MpunoxeHune Ne 3

K NpuKasy rocyapCTBeHHOro
aBTOHOMHOrO y4ypexaeHus
fimano-HeHeLKoro aBTOHOMHOrO
oKpyra «Amasibckasi hunapmoHms»

oT 4f wl/f rnz 2026 Topa Ne 4oy

AOMNHUCTPATUBHBLIA PEFNAMEHT
FOCYyAapCTBEHHOro aBTOHOMHOIO yupexaeHus Amano-HeHeukoro
aBTOHOMHOrO oKpyra «fMasibckas (hunapMoHUsA» No NPefOCTaABIEHMIO
rocyfjapcTeeHHoii ycnyru «lMpoBeaeHne TpaHCnsLmii KOHUEepToB
BupTtyanbHoro KoHuepTHoro sana»

I. O6wme nonoxeHus

1. AAMUHMCTPaTUBHLIA pernameHT rocyfapCTBEHHOr0 aBTOHOMHOrO
yyupexaeHua  HAmano-HeHeukoro  aBTOHOMHOro oKpyra «fManbckas
(OMNaPMOHUS» N0 NPesoCcTaBNEHUI0 rocyAapcTBeHHoW ycnyru «MpoBeaeHve
TpaHcnAumMiA KOHLiepTOB BupTtyanbHoro KOHLUEepTHOro 3a1a»
(danee — AOMUHMCTPATUBHBIN pernameHT) pas3pabotaH B COOTBETCTBUM
C PeaepasibHbIM 3aKOHOM OT 27 Utonist 2010 rona Ne 210-03 «O6 opraHusaLmu
NPEAOCTAaBNEHNA TrOCYAapPCTBEHHBIX U MyHULMMASIbHbIX ycnyr», B Uensx
NOBbIWEHNA  KayecTBa  MpefocTaB/fieHUs rocyfapcTBeHHoi  ycnyru
W yCTaHaBnMBaeT nopsifiok U CTaHAapT npefocTaB/eHns rocyapcTBeHHol
yCnyrmn,

Kpyr nonyyareneii

2. Monyyarenem rocyapcTBEHHON YCYrvt MOTYT 6bITb Kak chunsnyeckme
TaK U lopuanyeckne nuua.

Mopsagok uHchopMuUpoBaHus o NpaBuUnax npeaocTaBneHUs
rocyaapcTeeHHoIii ycnyru

3. lNopsagok uHdopMMUpoBaHus o npaBnnax npegocraBneHus
roCyfapCTBeHHOI ycyru:

1) VHdhopmupoBaHue o npasunax npefocTaB/ieHns rocygapCTBEHHOI
yCnyrn OCYLUeCTB/ISIETCA roCyAapCTBEHHbIM aBTOHOMHbIM yupexaeHnem
fAMano-HeHeukoro aBTOHOMHOrO OKpyra «flmManbckas  chunapmMoHusi»
(panee - YupexaeHune), pacroniokeHHbIM no agpecy: 629008, AHAO,
r. Canexapn, yn. ApkTuueckas, A. 1, TenedoHbl Ana  cnpaBok:
8 (34922) 3-85-56, 3-85-66, e-mail: yf@yanao.ru, ouumanbHbiii caiiT:
httpSI//ﬂMaanKaﬂd)VlﬂapMOHI/Iﬂ.pCb/.




['ocyfapcTBeHHas ycnyra npefocTaB/seTcs Kak B 30aHUM YupexgeHus,
pacnonoxeHHoro no agpecy: 629008, AHAO, r. Canexapg, y/n. ApKTuyeckas,
A. 1, TenedoHbl Ana cnpasok: 8 (34922) 3-85-56, 3-85-66, Tak M 3a ee
npegenamu.

[peocTasnieHne rocy4apcTBEHHON YCIyri OCYLLECTBISIETCS B paboyee
BPEMA, yCTaHOB/IeHHOe [lpaBunnamy BHYTPEHHEro TpyJoBOro pacropsiaka
YypexaeHus, B TOM Yucne:

- NpUuobpeTeHne NpurnacuTesibHLIX 6GUNeToB, B Kacce YupexaeHus:

- BTOPHUK — cy660Ty ¢ 11 yacoB 00 mMuHyT A0 19 vacos 00 MUHVYT,
nepepbis ¢ 14 yacoB 00 MUHYT A0 14 yacoB 50 MUHYT. B neTHuii nepuog
B pacnucaHue paboTbl Kaccbl MOTYT 6blTb BHECEHbI U3MEHEHVS. BbixogHble
AHN — BOCKpEeCeHbe, NOHeAesIbHUK.

B nAeHb, npegwecTtBylowmii  Hepa6ouemy [AHio, rpacouk paboThbl
YupexpaeHust smeHsieTcs (MPoJos/KUTeNLHOCTb paboyero AHA YMeHbLIaeTcs
Ha 0fuH yac).

B AHVW npoBegeHuss meponpustuii B BbIXOAHble/NpasgHUYHbIE AHU
YupexpeHue [OCTYMHO [N noceTuTeneii He nosgHee, uem 3a 1 uac o)
Havasia MeponpusaTUs.

[MocelleHne meponpuaTsi  ocyLiecTBAsSIeTCs, B Aatel U Bpems
NPoBeleHNsA MeponpUsATUSI.

2)  WHGoOpMaLMS O  rocyAapCTBEHHOM ycnyre,  npoueaype
€€ npefocTaB/ieHns NpeCTaBNSeTCS:

- HENOCPEeACTBEHHO CNELMasICTOM YUpexXaeHus:;

- C WCNO/Ib30BaHMeM CpefCcTB Te/Nle)OHHOW CBA3WM W 3/1IEKTPOHHOMO
NHPOpMUpPOBaHUA no agpecy: 629008, AHAO, r. Canexapg, yn. Apktnyeckas,
A. 1, TenedhoHbl Ans cnpasok 8(34922) 3-85-56, 3-85-66, e-mail: yf@yanao.ru;

- MOCPEACTBOM pasmeLieHVsi UHdopMauum B MHAOPMALMOHHO-
TE/IEKOMMYHMKALIMOHHBIX CETSX 06LIero nonb3oBaHus (B TOM YUC/E B ceTu
VIHTEpHET), u3paHus MHOPMALMOHHBIX mMaTepuanosB (6ykneTtoB, GpoLuop,
auil), pasmeLLeHVe Ha ropoAcKUX MH(DOPMALIMOHHBIX CTEHAAX W CTeHaax
B MOMELLEHUAX YupexaeHns, CBETOAMOLHOM 3KpaHe, pPachosIOKEeHHOM
Ha naowaaun YupexaneHus.

3) ANS NONyHYeHUs1 IHCHOPMALMK O rOCYAaPCTBEHHOIA ycnyre, npoueaype
€€ npefocTaB/ieHns, XoAe MpeaocTaB/IeHus rocyAapCTBEHHOR ycnyru
3anHTepecoBaHHble LA BnpaBe obpallaTbCs:

- B YCTHOW hopMe nnYHO unam no TenedhoHy K creyyanmcTam
YupexaeHusi, yuacTBYIOLLMM B NpefoCTaB/IEHNN rocyapCTBEHHO YC/yru;

- B MMCbMEHHOW hopme SINYHO WK NoYTOM B aZpec YupexageHus;

- B MCbMEHHON dhopmMe No afpecy SneKTPOHHOM MoYTbl YupexgeHus
e-mail: yf@yanao.ru.

4. iHdhopmuposaHmne 3asiBUTeNeli NpoBoAUTCS B ABYX hopMax: YCTHOIA
N MUCbMEHHOIA.

Mpn oTBETaX Ha TenecthoHHbIE 3BOHKM 1 0GpALLEHUs 3asBUTENEl INYHO
B paboune yachbl cneunannctbl  YupexaeHus, yyacTByouime
B NpefocTaB/ieHn rocyAapCTBEHHON YCayru, NoapobHO U B BEXIMBOIA
(koppekTHoii) chopme UHhopMUpyLOT 00PaTMBLUMXCS MO WHTEPECYIOLLUM UX
Borpocam. OTBET Ha TenedoHHbI 3BOHOK [JO/KEH HAUMHATLCS




C NHCbopMaLn 0 HaUMEHOBaHUN YUPEXAEHUs], B KOTOPbIN NOCTYNU 3BOHOK,
M hamunnmn cneumanncta, NPUHSBLLEro TesietPOHHbIN 3BOHOK.

Mpwn HEBO3MOXHOCTM  cneuunasncTa, MPUHABLUErO  3BOHOK,
CaMOoCTOATE/IbHO OTBETUTbL Ha NOCTaB/IEHHBIE BOMPOCHI 06paTUBLLEMYCS /ALY
coobliaeTcs TenedoHHbIA Homep, no KOTOPOMY  MOXHO  MOSIyunTh
NHTepecCyoLLyto ero nHopmaLuio.

YCTHOe WHGhopMMpoBaHUE 06paTUBLUEroCs ua  ocyLlecTBNsieTcs
He 6onee 15 MUHyT.

B cnyyae ecnu gns noarotosku oTBeTa TpebyeTcs NpoAoc/MKUTENLHOE
BPEMA,  CNeuuannct,  OoCyL|ecTBASIOWMIA  ycTHoe NHbOpMUpOBaHuUe,
npeanaraetT HanpasuTb o6palleHne O npeaocTaB/NeHUM MUCbMEHHOM
MHChOpMaLK no Bornpocam npefocTaseHus rocyfapcTBeHHO ycnyru, nnéo
Ha3HavaeT papyroe y,q06Hoe A1 3anHTepecoBaHHOro nua Bpemsa Aans
YCTHOIro MHhOPMUPOBaHUS.

[ncbMeHHoe  MHopMUpoBaHMe Mo BOnpocamMm npegocTaB/ieHUs
rocyjapCTBEHHON ycnyrn ocyllecTBNsieTcs npu nonyvyeHun obpaweHus
3avHTepeCoBaHHOro siMua o0 NpeaocTaB/eHUN NMUCbMEHHO NHdopMaLmMKn no
BOMpocam npefocTas/ieHns rocyAapcTBeHHON ycnyri.

OTBeT Ha o6paueHune faéTcs B TeueHne 30 gHell co [IHA perucTpauun
NUCbMEHHOTO 06palLeHns B YupexaeHuu.

Cneunannctbl  Yupexpaewus, yuacTByloWMe B npegocTtaBneHnn
FOCYAapCTBEHHOW YC/yru, OTBETCTBEHHbIE 3a PACCMOTPEHMe obpaLleHus,
obecneumsaioT 06'beKTVIBHoe, BCECTOpPOHHEEe n cBoeBpemMeHHoe
paccmoTpeHne o6palleHnsl, TOTOBAT NUCbMEHHbIi OTBEeT no CyLLEeCTBY
NOCTaB/IEHHbIX BOIMPOCOB.

MCbMeHHbIN 0TBET Ha obpalleHure, comepKaLLymii hamunnio n Homep
TenedgoHa NCNoNHUTENSA, NoAMUCLIBAETCS pykoBoauTenem YupexaeHus nméo
YNO/IHOMOYEHHbLIM UM MUomM  n HanpaB/isAeTca no noyTosomy wunu
S/IEKTPOHHOMY afpecy, ykasaHHOMY B 06paLLeHuH.

B cnydae ecnm B o6paweHMs o npemocTaBNeHUM MUCHMEHHO
WHpopMaLUMM  He  ykasaHbl  hbamunus 3a/HTEepPEeCcoBaHHOrO  nnua,
HanpasuBliero ob6palieHne, WA MnoYTOBbI (3NeKTpoHHbI) apgpec, no
KOTOpPOMY [0/DKEH ObITb HanpaB/ieH OTBET, OTBET Ha obpaltleHne He gaéTcs.

Il. CraHpapT npegocraBneHus rocyfapcTtBeHHOM ycnyru

5. HanmeHoBaHwue rocyaapcTBeHHoI ycnyru: «lpoBeaeHve TpaHcsaLmum
KOHLIepTOB BUPTYasibHOro KOHLIEPTHOro 3anax.

6. locynapcteeHHas ycnyra npenocrtaBnseTcs YupexneHmem.

Cneunannctbl YupexgeHus He Bnpase Tpeb6oBaTb OT rMosiyyaTens
yCnyru ocyLlecTBNeHUs aeiicTBuii, B TOM yucne cornacoBaHuii, Heo6XoANMbIX
A5 NONy4EHNA rocyAapCTBEHHOM YCYrn U CBA3AHHbIX C obpalleHneM B UHbIe
rocyfapcTBeHHbIe opraHsl, opraHbl MECTHOro camoynpas/neHus
W opraHmsauin, 3a UCK/IIUEHUEM NoyYeHUst ycnyr u Nosly4eHus JOKYMEHTOB,
W MHopMaumK, npegocTaBnsieMbIX B pes3ynbTarte npepoctaBfieHUa Takux
YCNyT, BKIOYEHHbIX B NEPeYeHb yCryr, KOTopble ABAAITCA HeobxoauMbIMK U
06si3aTe/IbHbIMU 47151 NPeAoCcTaBeHs rocyAapCTBEHHbIX YCNYT.




PesynbTar npegocTaBnenuns rocyfapcTeeHHoi ycnyru

7. PesynbtatoM npeaocTaBieHus rocyapcTBEHHON Yy ABnseTcs
NPOBEAEHNE TPAHC/IALMN KOHLEPTOB BUPTYasIbHOrO KOHLIEPTHOrO 3ana
nostyyatesnto ycyr.

Cpoku npefioctaBneHus rocyaapcTBeHHOI yenyru

8. FocyfapcTBeHHas ycnyra npefoCTaBnsieTcs TOYHO B CPOKM,
0603HaYeHHbIE B [IOKYMEHTaX, HeOBXOAUMbIX A MOSlyYeHUss  ycnyru
(cornacHo  nepeuHlo,  ykasaHHOMy B  nyHkTe 10 HacTosLlero
AQMUHNCTPATUBHOIO PErfamMmeHTa).

MpaBoBbie 0OCHOBaHWA ANA NPeaoOCTaBNEHUA FOCYAapPCTBEHHOI
ycnyru

9. MNpaBoBbIMA  OCHOBaHUSIMU npepocTaBneHnss  rocynapCTBeHHO
yCnyrn ABnsioTCA:

1) KoHcTuTyumss Poccuiickoli depepaunn  (Poccuiickas raseTa,
21.01.2009, Ne 7; CobpaHue 3akoHopatesnibcTBa P®,26.01.2009, Ne 4, cT. 445;
MapnameHTcKas rasera, 23-29.01.2009, Ne 4);

2) PepepasibHblii 3aKOH OT 9 OKT6pa 1992 roga Ne 3612-1 «OcCHOBbI
sakoHojarenbctBa Poccuiickoii defepaumm o KynbType» (Poccuiickas
raseta, 17.11.1992, Ne 248; Begomoctu CHA v BC P®, 19.11.1992, Ne 46,
CT. 2615);

3) 3akoH Poccuiickoii ®enepauum ot 07 theBpans 1992 Ne 2300-1
«O 3almte npaB norpe6uTenei» (CobpaHne 3akoHogaTenbctBa P,
15.01.1996, Ne 3, cT. 140; Poccuiickas raseta, 16.01.1996, Ne 8);

4)  TocTaHoBneHne [paBUTENbLCTBA Poccuiickoii  depepaumu
oT 25.03.1999 Ne 329 «O roCyfapCTBEHHOI nofaepxke TeaTpasibHOro
nckycctea B Poccuiickoit depepaummn» (CobpaHue 3aKkoHopgaTesibcTBa PO,
29.03.1999, Ne 13, cT. 1615).

MepeueHb JOoKyMEHTOB, HeOGXOAUMBIX A1t NPEAOCTAB/IeHUS
rocygapcTBeHHoi yecnyru

10. Ans nonyyeHusi rocyAapcTBEHHOM ycnyrm nosnyyarenb ycnyru
npenocTaBiseT B YupexaeHue:

- ANt onsnYecknx nuu, — unet (aboHeMeHT), NpuobpeTeHHbIit B Kacce
YupexaeHus, Ha odmuManibHOM caiiTe wam uepes ero odguumanbHbIX
NpejcTaBuTenel ¢ ykasaHnem fatbl U BpeMeHM, COOTBETCTBYIOLMX AaTe U
BPEMEHU MeponpuaTUs;

- A1 I0PUANYECKNX UL, — AO0rOBOP Ha MOJTyYeHUe YCyru, 3aKMoYeHHbIN
C YupexaeHuem.

OTaenbHble kaTeropuu rpaxaaH Ans MOJSTy4YEHUA YCNYrn Ha NbroTHbIX
YCNOBUSX NPEA0CTaB/IAOT JOKYMEHTbI, NOATBEPXKAAIOLLME HANINYME NbIOThI,




CneumnanncTbl YupexgeHuss He Brnpase TpeboBaTb OT 3aABUTENSs
MPEACTaBEHN [OKYMEHTOB, HE YKasaHHbIX B MepeyHe AOKYMEHTOB,
HeobXo41MbI AN NPefoCTaB/IeHus roCyapCTBEHHOI ycnyru.

11. MNMpepacraBneHHble AOKYMEHTbI AO/DKHbI COOTBETCTBOBATb
cnegywmm TpeboBaHUAM:

1) 6naHk 6uneta (aboHemeHTa) yCcTaHOBMEHHOrO obpasua cogepxut
yKasaHne mecta, gaTbl, BpeEMeHM Havyana MEpOonpuATAA, CTOUMOCTKU YCrIyru,
PEKBU3NTBI YUpexxaeHus:;

2) TEKCT HanucaH pa3GopuuBo OT PYKW “nn npu nomolum cpepcts
3NIEKTPOHHO-BbIYNC/IUTE/IbHOI TEXHUKU:

3) B 6unete oTcyTCTBYET HEOroBOPEHHbIE UCMpPaBeHUS;

4)  [OKYMEHTbI, NOATBEPXAAIOUIME  HaNMuMe  NbloTbl,  AOSDKHbI
COOTBETCTBOBATL YTBEPXAEHHOMY rocyapcTBeHHOMY obpaslly.

paxkaaHuH Takke nmeeT NpaBo BoCnonb3oBaTbcs cepsucom Lindposoli
ID Ha uudpposoii nnarpopme MAX, kax a/IbTEPHATUBHLIM  CMOCO60M
NOATBEPXAEHUSA NTbIOTHOTO CTaTyca rpaxaaHnHa npu npuobpeTeHnn 6uneta
W NOCELLEHNN KY/IbTYPHbIX MEPONPUATMIA.

MNepeyeHb ocHoBaHWMii AN1s OTKa3a B npueme A OKYMEHTOB,
'HeoBXxoAuMbLIX /151 NpeflOCTaBNEHs roCYAapCTBEHHOM ycnyru,
MPUOCTAHOBNEHNSA UM OTKa3a B NPe/jOCTABEHNN rOCYAapCTBEHHOM
ycnyru

12. OcHoBaHusIMK 4111 OTKa3a B NPMEME [O0KYMEHTOB, HeobxoAnMbIX
ANIA NPEl0CTaBNEeHNs roCy4apCTBEHHOI yenyru, SBNAIOTCA:

1) npencTtaBneHWe [OKYMEHTOB, He COOTBETCTBYIOLLMX MEepeyH:o,
yKasaHHOMY B nyHkTe 10 HacTosLiero AGMUHUCTPATUBHOMO pernameHTa;

2) HapyLleHWe Tpe6oBaHUii K ochopmsieHUIo JOKyMeHTa.

13. OcHoBaHusIMKM AN1s oTKasa B NPenocTaBneHUN rocyaapcTBEHHON
YCNyru sABNSItOTCA:

1) oTcyTCcTBUE Y 3asBUTENS npaBa Ha nosy4yeHue rocygapcTBeHHON
YCJlyrv B COOTBETCTBU C AeACTBYIOLLIM 3aKOHOAATEe/TbCTBOM:;

2) oTcyTcTBME 6uneTa (aboHemeHTa)/gorosopa  unm obpauieHne
3a MNosy4eHnem ycnyru B OHW U Yacbl, He COOTBETCTBYIOLUME YKa3aHHbIM
B 6unete (aboHemeHTe)/gorosope;

3) oTMeHa mMeponpuATUs:

4) HapyLLeHne noceTUTenem npasun noceLeHns YupexaeHus:

5) HapyLleHue noceTuTenem 0OLLEeCTBEHHOTO Nnopska (B COOTBETCTBUM
C 'K, YK P®, KoAN);

6) HaxoxgeHue nocetutens B COCTOSIHUM  asIKOros1IbHOro,
HApKOTMYECKOro MM TOKCUYECKOro OMbsIHEHUS, B coumasibHO-HeaaeKBaTHOM
COCTOSIHUN (BpaxKAE6HbI HACTPOIA, arPeCCMBHOCTb U Tak fanee);

7) HaXOXAEeHNe noceTuTens B OAexnAe, MMeloLLieli BbipadkeHHble creppl
FPA3KN, KOTOpble MOryT npuBECTM K nopye (3arpsisHeHn0) umyLecTBa
YUpexaeHns u ofexmibl Apyrux noceTuTesne.

14. TocypapcTtBeHHas ycnyra  MoxXeT ObITb  npejocTaB/ieHa
Ha 6ecnnaTHoii Mbo nnaTHoii ocHoBe. Ha. nostly4eHue ycnyru Ha 6ecnnaTHo




OCHOBE MPETEHAYIT JIbrOTHblE KaTeropum rpaxaaH B COOTBETCTBUU
C [AelCTBYIOWMM 3aKoHoJaTeNbCTBOM P® (et fowkonbHOro Bo3pacTa,
yyaiimecs o6ueobpasoBaTenbHbIX OpraHusauuini, WHBaNUALl W nmua,
X COonpoBoXAatoune, BOEHHOC/YXallue, NPOXoAsLLue BOEHHYI0 C/yO0y
MO NPu3bIBY, AE€TU U3 MHOrOLETHLIX CEMel, BOCMUTAHHMKM NHTEpHaTOoB
W AGTCKNX NOMOB, WHBa/IMABI U YYacTHUKM Benukoii OTeuecTBEHHOI BOWHbI
W TIDUPABHEHHbIE K HUM KaTeropum, npuemHble poauTeNnn, OnekyHbl
(MoneunTenw), NPUHABLLKE Ha BOCMIUTaHE AETeli-CcUpoT 1 AeTeil, ocTaBLUMXCS
6e3 noneyeHuss poguTeneil, a Take UYIEHbI WX CEMeN), a TakKe MHble
KaTeropuu no npurnacutenbHbIM 6uneTtam.

B cnyyae B3umaHus nnatobl, ee pasMep yctaHaB/iMBaeTcs YupexaeHuem
NCX0AA U3 KaNbKyNAUUN LeHbl 6uneTa (aboHemeHTa)/goroBopa, BK/TOYalOLLE
NPAMbIE  pacxodbl Yupex/aeHusi Nno npeaocTaBieHuio rocyapCcTBeHHOM
ycnyru.

MepeueHb ycnyr, koTopble sBnsilOTCS Heo6Xo4UMbIMU U
06s13aTeNIbHbIMU ANA NpefoCTaBNeHMS rocypgapcTBeHHoI ycnyru

15. Mpuem v Bbigaua AokyMeHTOB ocyLiecTBAsIeTCS B nopsiAKe XX1BOWA
oyepean.

Mopsigok, pasmep u ocHoBaHUsi B3MMaHus rocyiapcTBeHHOIA
MOWNHBI UNU UHOI NNaThbl, B3UMaeMoii 3a NpeaocTasneHne
rocyfapcTeeHHoii ycnyru

16. TlpepocTtaBnenune rocyapCTBeHHOW ycnyru OCYyLLeCTB/ISIeTCS
Ha 6ecnnaTHol 1 NnaTHO ocHoBe.

MakcumanbHbIii cpok oxupaHus B oyepeaun Npu nogayve 3asBEHUS
0 NpepocTaBneHUM rocyaapcTBeHHON YCyru u npu nonyyeHuu
rocygapcrBeHHold yenyru

17. MakcumanbHoe Bpems OXKWAaHus B ovepeau npu nopave
AOKYMEHTOB cocTaBnsiet 15 MUHYT, MakCUMasibHasi NPOAO/IKUTENTLHOCTb
fIPMemMa y cneupanmcra, ocyLlecTBsIOWEro npuem AOKYMEHTOB, cocTaBnsieT
15 MUHyT.

18. MakcumanbHoe Bpems OXUAaHUA B oyepeay npu nosyyeHum
AOKYMEHTOB COCTaBNAET 15 MUHYT, MaKCUMasibHas NPOAO/HKUTENNLHOCTb

fpremMa y cneumanncra, ocyLeCTBAIOLLEro BblAavyy AOKYMEHTOB, cocTaBnsieT
15 MuHyT.

Tpe6GoBaHWsA K NOMeLLeHUAM NpeaocTaBneHUs
rocyfapcTeeHHoIi ycnyru

19. TpeGoBaHus K nomeLLeHUsIM NpeaocTaB/IeHUsA rocyaapcTBEHHO
ycnyru.
1) Tpe6oBaHus K npunerawoLiein TepputTopun:




- 060pYyAyI0TCA MecTa /s NapKoBKM aBTOTPAHCMOPTHbLIX CPE/ICTB;

- Ha CTOsIHKE [O/DKHO ObITb He MeHee 10% MecT (HO He MeHee oAHoro
MecTa) 1A NapKoBKW CreuyanbHbIX TPAHCMOPTHbLIX CPeacTB WHBaUAOB,
KOTOPBIE HE AO/KHBI 3aHUMATh UHbIE TPAHCMOPTHbIE cpeacTsa;

- fOCTYN 3anBUTENEl K NapKOBOUYHLIM MECTaM SIBASIeTCS 6ecnnaTtHbIM;

- BXOAbl B nOMeLleHns Ans npuema  3asBuTesnei obopyaytoTcs
MOAbEMHMKaMK, paclUMPeHHbIMU Npoxogamu, NO3BONALWMMN 06ecrneynTb
6ecnpenaTcTBeHHbIl gocTyn VHB&/IMA0B, UCMO/b3YHOLLNX KpeCa-KoSCKM:;

2) Tpe60oBaHWsA K MECTy NpeaocTaBneHus nonyyatesiem ycnyru:

-MECTO AnA  npuobpeTeHne 6uneTa/aboHeMeHTa ob6opyayroTcs
CTYNIbAMA 1 CTONamu, OCHALLAloTCs KaHLLenspCKumMu NMPUHaA1EXHOCTAMM
Ans 0becrneyeHmnss BOIMOXHOCTH 0thopMAeHNS [OKYMEHTOB;

3) Tpe6oBaHus K MecTam A/s OXuAaHus:

- MECTa Ans oxupaHvs nokasa (opraHusaym nokasa) KOHLEpPTHO
nporpammMbl 060pyAyoTCS Nydukamu:

- MECTa ns OXnAaHNS HaXOAATCA B XO//le YupexaeHus:

B 3fl@aHun, rae  opraHusyetcs  npuem  nosyyarteneit ycnyrn,
NpefycmaTpuBaloTcsl MecTa 06LEeCTBEHHOrO M0J1b30BaHMS (TyaneTsl) n mecTa
ANA XPaHeH s BepxHel ogexabl (rapaepob);

4) TpeGoBaHus kK MecTam ans VHChOPMUPOBaHUSA noceTuTeneli:

B 3paHun Yupexpenus Ha AOCTYNHOM ANnsA noTpeéutenss mecrte
PasMeLlaeTcs NHPOPMALIMOHHBIN CTEHA, Ha KOTOPOM pasmeLLeHbl:

- CBE€OEHVMA O nMOSIHOM HauMMEHOBaHUU U MECTOHax0XaeHUn
YupexaeHus;

- NépeyveHb OCHOBHbIX yC/yr, NpefocTaBIseMblX YupexaeHvem:;

- XapakTepucTuka ycnyrv v npasuia nosib3oBaHus:

- BO3MOXHOCTb BNUAHWA NOTPE6GUTENA HA KAaYyecTBO ycnyru (onpocHsle
JCTBI, @HKeTLI, KHUra npeanoxeHuii n ap.);

- AOCTYnHble KaHanbl ANnA  3ddheKTUBHOro 06LeHnss paboTHUKOB
Opranusauun ¢ notpebutenamn (pexxum pa6oTbl YupexnaeHus; Homepa
TenlepoHOB, NOYTOBbLIE afpeca, a/lpeca 3NEeKTPOHHOI MOYTbI, OMLMASTBHBIX
CalToB YupexaeHus);

- NpaBnna n ycnoeus athpekTnBHOro 1 6e30nacHoro npegocraBneHus
ycnyr (NpaBuna noceLleHusi, cxembl 9Bakyaluu, npaswuna caaum v Bosspata
6unetos n ap.);

- NpaBuna obxanoBaHusA aelicTBul /v, OKasbIBaIOLLMX YCyry:

- MH(hopmMaLwmsa 06 oKka3biBaeMbIX ycnyrax c 0603HayeHnemM mMecTa, AaTbi
Y BpeMeHU npoBeaeHus.

5) Yupex/eHne, okasbiaiolee ycnyry, pasveljaeTtcs B cneuyasnibHoO
fPpeAHasHa4eHHOM CTauMOHapHOM 3[aHUK, 06EeCcrneYeHHOM HeobxoaAnmbIMn
BMAMN KOMMYHa/1IbHO-6bITOBOrO 06CAYXUBAHUS U OCHalleHHOM cpefcTBaMu
CBA3K, NomMeLleHnss 060pyJoBaHbI:

- VICTOUHMKAMW  UCKYCCTBEHHOTO  OCBELUEHUS B  COOTBETCTBUM
- YCTaHOB/1IEHHbIMU CaHUTapHO-3NMNAEMUO/IOrMYECKUMU HopMamu
M _TNpasunamn Ans  WUCKYCCTBEHHOTO OCBELLEHMs NMOMEeLlEeHUn 3aaHuii
OOLLECTBEHHbIX YUpeXaeHHii:




- CUCTeMaMm OTOMNEHNA N BEHTUNALMM (TEMNEPATYPHBbIA PeXum BHYTPU
MOMeLLeHNIA COOTBETCTBYET TPe6oBaHUSIM, YCTAHOB/IEHHbIM CaHUTAPHLIMM
HOpPMamu 1 nNpaBuiamu aKkcnyatauum 3naHnii 06LLeCTBEHHBIX YYpeXaeHui);

: NPOTUBOMNOXapPHbLIMU cucteMamm 7 o6opyaoBaHuem,
COOTBETCTBYIOLLMM Npasnnam noxapHon 6e3onacHoCTV 1 NPOTUBOMNOXAPHLIM
Hopmam.

a) Ha NoMeLLeHns 1 cneuyasibHoe 060pyaoBaHNE, aBTOTPaHCMNOPTHbIE
CPEACTBa, MEXaHN3MbI, annapatypy 1 nNpubopbl MMEKTCS COOTBETCTBYIOLLIME
AOKYMEHTbI  (Macnopta, MPOTOKOMbI W aKTbl MPOBEAEHNSI WCTbITaHWA,
cepTuthuKaTbl KayecTsa, CepTUtUKaTbl COOTBETCTBUS, WHBEHTapu3aLOHHbIe
OMMCK U Npoune [OKYMEHTbI), KOTOpble cofepxaT CBeAeHUs O npaBuiax
SKCN/lyatauyumn, O6GC/YXWUBaAHWS, NPOBEAEHUS KaruTaslbHbIX U TEKyLMX
PEMOHTOB, noAAepXxaHns B pPabOTOCNOCOGHOM, TEXHUYECKM WCMPABHOM
COCTOSIHUW;

6) o6opyaoBaHWe WCMOMb3YeTCs MO Ha3HAYEHWI0O B COOTBETCTBUM
C TEeXHWYEeCcKOW [OKyMeHTalueldl, CoAepXWUTCA B MCNPaBHOM COCTOSIHUM,
npoxoAuT cuctematuyueckyto nposepky (MrP);

B) YupexneHune [O/KHO ObiTb OCHALLEHO CHELMa/IM3MPOBAHHBIM
0bopyaoBaHMEM (CBETOBbLIM, aKyCTUYECKMM, CLEHUYECKUM), nporpamMMHbIM
obecneyeHnem v Apyrum o60pyoBaHem (pacxoaHble MaTtepuasibl, 0hucHas,
VHTEpbEpHasA  Mebeslb,  WHBEHTapb,  My3blKaslbHblE  WMHCTPYMEHTbI,
KOMIMbIOTEPHAS TEXHUKA, OPITEXHNKA, CLIEHUYECKNE KOCTIOMbI, CNELOAEXa),
HEOOX0AUMBIM /1151 NPeLOCTAB/IEHNSA YCYTN;

6) cnyxeb6Hble KabUHeTbI crneunanncTos, y4acTBYHOLLNX
B MPeAoCTaB/IeHNN rocyAapCTBEHHOW YC/yr, B KOTOPbIX OCYLLECTBASETCS
NPUeéM obpatleHnii, Jo/MKHbI 6biTb 060PYOBaHbI BbIBECKAMU C yKkasaHuem
HOMepa KabWHeTa, AO/HKHOCTW creuuanucTa Beayllero npuém: Mecra ans
Npuéma notpebuTeneit ycnyru OGOPYAYIOTCA CTyNbSMU U CTO/IAMMU,
OCHaWlalTCA  KaHUeNsApCKUMU  NPUHASNEXHOCTAMU AN obecneyeHus
BO3MOXHOCTU OCpOPM/IEHNSA AOKYMEHTOB.

Mokasarenu OLIEHKU KayecTBa ycnyru

20. [NokasaTensamm oLeHKU KauecTsa YCayru ABSOTCS:

Neo Nokasatenu EavHvua nsmeperns
n/n

1 | OueHka OTKPLITOCTU U JOCTYMHOCTM MHhOPMaLUM
' | 06 opraHusauun, KOTOPYIO Bbl NOCELLAETe:

NHdopmrpoBaHme o HOBbIX AocTaToyHas
1.1, | MEPONPUATUAX yUpEXAEHUS KyIbTYpbI: HenosHas
OTCYTCTBYET
2 OueHka KOMOPTHOCTU YCNOBMIA U JOCTYNHOCTU nonyyeHus
"~ lycnyr yuypexaeHus:
KomdpopTHOCTL ycroBsuii npe6biBaHust B X0poLo
2.1. | yYpexaneHun KynbTypbl BO Bpemsi YA0BJ/1IETBOPUTENBHO
NpoBeAeHUs MeponpUATUSA: NJ10X0




CaHuTapHoe cocTosiHue MecT 06LLero X0pOLLOo
2.2. | N0/1Ib30BaHWS yUpexaeHuns KyabTypbl YA0BIETBOPUTENIbHO
(TyaneTHbIX KOMHaT, rapgepo6a, mecra naoxo
ANA CUAEHWIA, YNCTOTa NOMELLEHMIA):;
Xy[10)XeCTBEHHO-3CTeTUYECKML YPOBEHb XOpOLLOo
23 OhopM/IEHNSI NOMELLIEHMI yupexaeHus YA0BNETBOPUTENILHO
" | KyNbTypbl (BECTUGIO/b, BLICTABOYHbIE 1 N/10X0
KOHLepTHbIe 3abl):
Y[,06CTBO YCTaHOB/IEHHOIO peXuUMa X0poLLo
2.4. | paboThbl, B T.4. B BbIXOAHbIE [H B YAOB1ETBOPUTESILHO
YUYpeXAeHUN KynbTypbl: nJ0Xxo
CroumocTs ycnyr B yupexaeHumn X0poLlo
KYNbTYpbl (4OCTYNHOCTb LiEHbI Ha YA0BNETBOPUTEILHO
2.5. | OKa3blBaeMbl€ YC/yru, eé cooTBeTCTBME Nns0xo
Ka4ecTBy ycnyr):
ObecneyeHne 6e3onacHoCTU B X0poLlo
yqpexaeHuu KynbTypbl (oxpaHa, YAO0BNETBOPUTESILHO
2.6. | MEeAMLIMHCKOE COMPOBOXAEHNE, TEXHIKA. N/10X0
6esonacHocTu, cpeacTBa 3almTbI U
npoyee):
Bpems oxupganua npepgoctaBnenus ycnyru:
3,
TpaHcnauma 1 newas AocTynHOCTS Xopouwlo
3.1 | YHPEXOEHNS KybTypbi: [0B/IETBOPUTESILHO
Nna10Xo
¥Yno6cTBO rpachuka pa6oThi yuypexaeHus Xopoulo
3.2. KYNbTypbl YO0B/IETBOPUTESILHO
Nna10Xo
Y06CTBO npovuesypbl NOKyMKu Xopouwlo
3.3. | (6poHVpoBaHus) 6uneTos B yupexaeHui | yaosneTBoputesisHO
nJ0Xxo
OueHKa KyNbTypbl 06GLEHUA U KOMMNETEHTHOGTY pa6oTHUKOB
4. opraHusauumn KynbTypbl:
flobpoxenarenbHOCTb U BEXNMBOCTH Xopouwo
4.1 PabOTHMKOB OpraHu3aumm [0B/1IETBOPUTESIbHO
nJ10X0
KomneteHTHOCTL pa6oTHUKOB X0poLo
4.2. | opraHusaLum YAOBAETBOPUTENBHO
NnJ0Xo
5. | OueHKa KauyecTBa NpeaoCTaB/IAeMoii ycnyru opraHusauuu:
YPOBEHb YA0BETBOPEHHOCTU KaYeCTEBOM XopoLlo
OKa3aHuWs1 ycnyru opraHmsaumm KynbTypbl YA0B/1IETBOPUTESTLHO
°.1. | Lenom
n10Xo
PasHoo6pasve peneptyapa X0opoLuo
59 YA0B/IETBOPUTENTLHO

MJ10Xo




MatepuanibHO-TeXHU4eckoe X0pOoLO
obecneyeHmne yupexaeHus KyNbTypbl Y0B/IETBOPUTE/IbHO
5.3.
Nn10xo
KayecTBo nposeseHus KynbTypHo- XOpoLlo
54 |MaccoBbix MeponpuaTUii YAOB/IETBOPUTENBHO
Y Nn/s10X0

21.  VHble  TpeGoBaHWST U 0COBEHHOCTM npenocTaBneHus
rocyiapCTBEHHOW YCNyrn He YCTaHOB/EHbI.

lll. CoctaB, nocnegoBaTtesibHOCTb U CPOKM BbINOJIHEHUS
aAMUHNCTPATUBHbIX NMpoueayp, B TOM YUC/1e 0COBEHHOCTU
BbINOJIHEHUs afMUHUCTPATUBHBLIX NpoLeayp B 3/1EKTPOHHOW chopme

22. Bnok-cxema nocniefioBatenlbHoCTU AeiicTBUij npu npepocTaBneHUN
rOCYAapCTBEHHON YCNYrn NpUBOAUTCS B MNPUSIOXKEHUM K HacTosLemy
AAMVHUCTPATUBHOMY pernameHTy.

23. MpefocTaBneHne  rocyaapcTBeHHOM ycnyrim  «lMpoBeaeHune
TPaHCAALMN KOHLLepTOB BUPTYasIbHOr0 KOHLIEPTHOrO 3as1a» BKIOYaeT B cebs
Crenytoue agM1HUCTPaTMBHbIE NPOLEYPbI:

1) NpuHATUE o6palLeHus;

2) paccmoTpeHue obpalleHus n odhopmneHne buneta
(aboHemeHTa)/foroBopa;

3) nonyueHne pesynbTarta npeAoCTaBeHUs rOCyAapCTBEHHOWN ycnyru
«lpoBefeHne TpaHCNALMM KOHLepTOB BupTyanbHOro KoHuepTHOro 3ana»
nosnyvaresiem ycnyru.

MpuHAaTHe 3aaBneHun

24. OcHOBaHMeM A5 Havyana  UCMOSIHeHus! aAMUHUCTPAaTUBHOM
fpoUeaypbl sB/AETCA obpalleHne nosydyartens ycnyru B YupexgaeHue
B YCTHOW /IM60 NUCbMEHHO (anekTpoHHoI4) chopme.

Cneupnanuct, B 06513aHHOCTU KOTOPOrO BXOAUT 0bpaboTka 3anpoca:

1) ycTaHaBnMBaeT npegmet obpalLeHns nosyyaTesns yenyr;

2) ycTaHaBMBaET Ha/IN4ME NOSTHOMOYMIA YupexeHus u KOMNeTeHTHoro
cneunanncra no paccMoTpeHuto obpateHnst nosnyyatens yenyru;

3) NpPOBOAMT  KOHCy/MbTauuio Mo BonpocamMm npepgocTas/ieHuUs
rocyapCTBeHHO ycnyru;

4) NPOBEPSIET HaNINYME BCEX HEOBXOAUMbIX AOKYMEHTOB B COOTBETCTBUU
C NepeyHeM, yCTaHOB/IEHHbIM NyHKTOM 10 HacTosLero ALMUHUCTPATUBHOrO
pernameHTa;

5) nposepsieT COOTBETCTBUE npeacTaB/IeHHbIX [OKYMEHTOB
TPeGOoBaHUsIM, YCTaHOB/IEHHbIM MYHKTOM 11 HacToswwero ADMUHUCTPATUBHOIO
pernameHTa.

PesynbtatoMm agmMuHUCTPaTUBHOI npoleaypbl SAABNSE€TCA MonyyeHue
CNEUManncToM,  ynosHOMOYEHHLIM  Ha  PacCMOTPEHMe obpaLleHuns




nonyyatens  ycnyru, NPUHATLIX  JOKYMEHTOB.  [1pOAO/KUTENBHOCTD
aAMUHNCTPaTUBHON NpoLefypbl He 6oee 10 MUHYT.

PaccmoTpeHune o6pawenus nonyyarens ycnyru u ocdhopmnenme
pesyneTarta npefocTaBieHns NGO oTKasa B NpefocTaB/ieHNH
rocyfapcTBeHHOIi ycnyru

25. OcHOBaHVeM 11 Havyana npoueaypbl paccMoTpeHust obpalyeHus
nofiydarens  ycnyrm v odopmneHuss pesynbrara npefocTaBneHns
rocyfjapCcTBeHHON  ycnyru  siBnsieTcs nonyyeHve  cneunanncTom,
YNO/THOMOYEHHbIM  Ha paccMOTpeHVe o6paLleHNs nonyyatensi ycnyru,
MPUHATLIX JOKYMEHTOB.

Mpw nosly4yeHun 3anpoca cneuuanncr, OTBETCTBEHHbIA
3a paccMoTpeHue obpalleHus:

1) ycTaHaBnuBaeT npegmet obpalleHns nonyyaTens ycnyru;

2) npoBepsieT Hauume AOKYMEHTOB, MepeyncrieHHbIX B nyHKTe 10
HacTosilliero AQMUHUCTPATUBHOIO periaMeHTa:

3) odhopmnseT 6naHK 6uneTa (aboHemeHTa)/gorosopa NUYHO NGO
NEPEAAeT NosIHOMOUMSA N0 OCPOPMIIEHNIO KOMIETEHTHOMY cneunanuncry;

4) ocyulecTBnseT noanvcaHue fioroBopa Ha npegocTas/ieHne
roCy,apCTBEHHOW YC/yrn CTOPOHOIA nonyyatens ycnyru, ocopmMmnsieT 61aHK
buneta (aboHemeHTa);

5) ocyLlecTBsAEeT nepefady 3asBUTENIO 6N1aHKa GuieTa (aboHemeHTa)
JIMYHO IMBO Yepes YNoSIHOMOYEHHoe nmuo.

Bbigaua pesynbTaTa npegocraBnexus
260 0TKa3a B NpeflOCTaBNEHNN FOCY4apCTBEHHOI ycnyru

26. OcHoBaHMEM [n181 Hauana npoueaypbl  BblAayn pesynbtata
NPEAOCTaB/IEHUs TOCYAapCTBEHHON YCyrM SBNSIeTCS SiBKA NOCETUTesNs
Ha «[poBeAeHNe TpaHCSUMM KOHLLepToB BupTyanbHoro koHuepTHoro 3ana»
npu npeabasieHuUn 61aHka 6uneTa (aboHemeHTa).

IV. ®opMbI KOHTPONA 3a UcNONHEeHUEM agAMUHUCTPaTUBHOrO
pernameHTta

Mopsaok ocyuecTeneHus Tekywero KOHTpons 3a coGnogeHnem
W UcnosiHeHnem nonoxeHuii AAMUHUCTPATMBHOIO periameHTa

27. TekylWwnit  KOHTponb  3a cobsiogeHnemM  nocnefoBaTeNlbHOCTU
aAMUHUCTPATUBHbBIX AencTBuiA, onpepaenéHHbIX HacToALLUM
AAMVHUCTPATUBHBIM pPernameHToMm, u NMPUHATMEM B Xofe npenocTaB/ieHus
rOCyAapcTBeHHOW  ycnyru  pelueHwuii OCYLLeCTB/IAIOT  pykoBoAUTE b
YUpeXAeHUss Wan ero samecTuTess, KypupyIoLuii Bonpocsl, Kacatowmecs
OCHOBHOI1 geATeNnbLHOCTM.




O6LMIi  KOHTPO/Ib 3a COG/IIOAEHNEM U MCMOSIHEHWEM MOIOXeHMi
HacTosLero AIMWHUCTPaTUBHOrO pernameHTta ocyuiecTsnseTcs
AenapTaMeHToM Ky/nbTypbl AMas10-HeHeLKoro aBTOHOMHOro oKpyra.

fenaptameHT  KynbTypsl fAmMano-HeHeukoro aBTOHOMHOrO oKpyra
(nanee — Yupegutenb) pacnofioxeH no ajpecy: 629007, r. Canexapg,
yn. Pecnybnuku, n. 29, tenedoHsl ANA - cnpasok: 8 (34922) 2-58-03,
SNIEKTDOHHAsA nouta: depcul@yanao.ru, ocuumanbHbI NHTepHeT-caiiT:

https://depcul.yanao.ru/,

Mopsifok u nepuoguUHOCTL ocyluecTBNeHUs
N1AHOBbLIX U BHEM/IAaHOBbLIX MPOBEPOK NO/IHOThI U KaYecTBa
npefocTaBieHns rocyapcTBEHHOI ycnyru

28. KOHTponb  3a  nonHoToli  u Ka4eCTBOM  npepgocTaBneHus
roCyAapCTBEHHOW ycnyrn BikIoyaeT B ce6s npoBedeHNEe MpPOBEPOK,
BbIAB/IEHWE U YCTaHOB/IEHWE HapyLUeHWii npaB notpe6uTeneli ycnyru,
MPUHATKE peLleHnii 06 ycTpaHeHum COOTBETCTBYHOLLMX HapYLUEHWIA.

[poBepkn MoryT 6biTb MNAHOBLIMM Ha OCHOBAHUU nsaHoB paboThbl
YUpexaeHnsa u  UCnosIHUTENIbHOrOo opraHa TrocypapCTBEHHOW BacTu
aBTOHOMHOroO oOkpyra — YupeguTesns YUpexneHus nmbo BHennaHoBbIMMU,
NpoBOAMMBIMM B TOM 4ucne no ano6e nony4varena  ycnyru
Ha  CBOEBPEMEHHOCTb, NosIHOTY n Ka4ecTBO  npepocTaB/ieHUs
rocyfjapCcTBeHHoi ycnyru.

PelleHne o npoBegeHuM BHennaHOBON MPOBEPKN  NPUHMUMAET
PyKOBOANUTE/ b YUpEexaeHUst Un UCNOSTHUTENbHOTO opraHa rocygapcTBeHHOM
BNacT aBTOHOMHOro oKpyra, 60 YrnosIHOMOYEHHOE UM fO/HKHOCTHOE NnLO.

Pe3ynbTaTtbl nposepku OPOPMAIAIOTCS B BUAe akTa, B KOTOpom
OTMEYaloTCA BbISIB/IEHHbIE  HEAoCTaTKM U yKa3blBalOTCA npeasioxeHus
Mo UX yCTpaHeHuIo.

OTBeTCTBEHHOCTb AOMKHOCTHBIX vl 3a pelueHus u geiicTBus
(6espeiicTBUe), npuHUMaemble (ocywecTtBnsiemsle) B xopge
NpeAocTaBneHus rocy4apcTBEHHON ycnyru

29.Tlo pesynbTatam npoBeaeHus MPOBEPOK MOSHOTLI U KayecTsa
NPEAOCTaBEHNA rocyAapCTBEHHON YCAYyru B criyyae BbiSBNEHNS HapyLIeHWii
BUHOBHbIE /LA MNPMBEKAOTCA K OTBETCTBEHHOCTM B COOTBETCTBUU
C AENCTBYIOLLIMM 3aKOHOAATE/IbCTBOM.

Mopsaok n chopmbI KoHTPONIs 3a npegocraBneHuem
rocy/lapCTBeHHOI yC/yru co CTOPOHbI rpaxkaaH,
WX 06beAUHeHNii U opraHusaLwii

30. KoHTponb 3a npepoctasneHviem rocylapCTBEHHOW ycnyru, B Tom
HAC@ CO CTOPOHbLI rpaxgaH, ux 00beAuHEHUA 1 opraHusaLii,
OCYLLECTB/ISETCA NOCPEACTBOM OTKPLITOCTU AESATENBHOCTY YupexaeHus npu
NPEAOCTaBNIEHNN rOCy[apCTBEHHOI YCyriy, NoNy4eHWs1 NO/THOW, akTyasibHO




N [OCTOBEPHOM UHGhOPMALIMM O NOPSAKE NPeaocTaB/eHs] rocyapCTBeHHOIA
YCIyT 1 BOSMOXHOCTU paccMOTpeHusi obpateHnii (xano6) B npolecce
NoNy4YeHns rocyiapCTBEHHON yCnyriu,

31. 3asiBMTENIM BrpaBe HanpasUTb MUCbMEHHOe obpatleHve B agpec
PYKOBOAUTENIA YUpexaeHUsi W UCNONHATENBHOTO opraHa rocyapCTBEHHOIA
BJIaCTM ~ aBTOHOMHOrO okpyra ¢ npocbGoii 0 nposefeHUM NpoBepKu
COOMIOAEHNS U UCTIONHEHWSI NOJMOXEHUI HacTosiLero AAMUHUCTPATUBHOIO
PEeriaMeHTa 1 WHbIX HOPMAaTMBHbLIX MPABOBbLIX AKTOB, yCTaHaB/IMBaIOLLNX
TPeboBaHNA K MpefoCTaB/EHMIO rOCyAapCTBEHHOW  yCiyr, MOSIHOTBI
VI KauecTBa NpeAocTaBeHnst rocyapCcTBEHHOMN yCnyr B criyuae HapyLLeHus
fpaB 1 38KOHHbIX WHTEPecoB MosyvyaTesisi YCAyr NpU MpeaocTasieHun
rocyfapcTBeHHo ycnyru.

B cnyyae nposefeHus BHennaHoBoli NpoBepkM Mo KOHKpPETHOMY
obpaiieHuio B TeueHne 30 AHell co AHA  perucTpauum nUCbLMEHHOro
obpallleHusi  06paTMBLUEMYCA HanpaB/isieTcss Mo nouTe NHgopmaL s
O pesynbTatax npoBepku, NpPoBefEHHON Mo o6palLeHUto. WNHdpopmauus
NoANMCbIBaeTCA PyKoBOAUTENIEM YUPEXAEHUS UMW UCMONTHATETbHOTO opraHa
rocyapCTBEHHOI BNaCTM aBTOHOMHOMO OKpyra IMGO YrOSHOMOUYEHHbBIM UM
AO/HDKHOCTHBIM JIULIOM.

V. flocyaeGHblii (BHeCygeGHbIiA) Nopsilok 0GXasoBaHUs pelleHuii
U AeiicTeuii (GespelicTBus) opraHa, npegocraBnsiolero
FOCYAApPCTBEHHYI0 yCNyry, a TakkKe [JO/HKHOCTHBIX NNL,
rocyAapCTBEeHHbIX CYXaLLux

32. Tonyuatenb ycnyru snpaBe 06xanoBaTb peweHnsa n peicTeus
(besgeiicTBre) YupexaeHus, NPE/0CTaBNAIOWEro rocyAapCTBeHHYI0 YCnyry,
AO/DKHOCTHBIX /UL, YUpexaeHusi, npefocTaBnsioLero rocyjapCcTBEHHY0
ycnyry, B fjocyae6Hom (BHecyae6HOM) nopsiake.

33. )XKanoba nogaetcA B yupexzeHue,  npefocTasnsioLiee
rOCYAAPCTBEHHYI0 yCNyry, B NMCbMEHHOI hopme Un B 3/TIEKTPOHHOM BUfE.

34. XXano6a pgomkHa coaepxartb:

a) HaMeHoBaHWe YupexzaeHus, NPEOCTaBNAIOLLErO rocyjapCTBEHHYIO
YCNyry, nnbo [O/HKHOCTHOMO NWLA, pelueHnst u Aelicteusa (6esgelicteme)
KOTOpPbIX 06XanyrTcs:

0) dhamMunnio, MMsA, OTYECTBO (Mpn  Hanuuuu), ceefeHuss o MmecTe
KUTENLCTBA 3aBMTENSA — PM3NYECKOro NinLa 6o HauMeHoBaHue, cBefleHNs
0 MECTe HaxoX[eHusi 3asBuTeNns — IPUANYECKOro mua, a Takke Homep
(Homepa) KoHTakTHOro TenedpoHa, apgpec (ampeca) SNIEKTPOHHOW MOYTHI
(Npy HaNMuMKN) N NOYTOBbIL a/lpec, No KoTopbIM A0/MKeH 6bITb HanpaBneH
OTBET 3aABUTESIO;

B) CBeAeHUs 06 06Xasyembix PelleHnsx n feictensax (6esgelictenn)
YupexaeHus, npegocTasnsoLLero rocyjapCcTBeHHy0 ycnyry,
€ro JO/HKHOCTHOro Nnua;

r) AOBOAbI, HA OCHOBAHUI KOTOPbIX 3aIBUTE/Tb He cornaceH c pelleHnem
n  JgelrctBuemM (6espeiicTBnem)  yupexpaeHus, NPeaoCcTaBNAOLLErO
FOCYAAPCTBEHHYIO yCnyry, ero [O/MKHOCTHOrO fuua 6o cnyalwuero.




3asBuUTENIeM MOTYT GbIThb NpeACTaB/EHbl LOKYMEHTbl  (Npu HanmMuunm),
noATeepXxaatoLine foBoAbl 3aABUTENS, MO0 UX KOMUN.

35. B cnyuae ecnu xano6a nogaeTcs yepes npeacTaBuUTeNIA 3asBUTENS,
TaKke  npeacTaBnseTcs  [OKYMEHT, MOATBEPXAAoWMiA  nosHOMOuUMS
Ha ocyllecTBNeHVe [elCTBUIA OT UMEHW 3asBUTENSs. B KayecTse [OKYMeHTa,
NOATBEPXAAIOLLEro NOSIHOMOYNS Ha OCYLLEeCTB/IeHUe [elCTBUI OT WMEHM
3aABUTENA, MOXKET ObITb NpeAcTaB/IeHa:

a) ohopmMNIeHHass B COOTBETCTBUM C 3aKoHoAaTes/IbCTBOM Poccuiickoii
desepalm 4OBEPEHHOCTD (415 (PU3NIECKUX mu);

6) ohopmneHHas B cOOTBETCTBUM C 3aKoHofaTesIbcTBOM Poccuiickoii
Pefepalny [OBEPEHHOCTb, 3aBEPEHHAs NeYaThbio 3asBUTENS U noAnucaHHasi
PYKOBOAWTE/IEM 3aABUTENA WM YNO/IHOMOYEHHBIM 3TUM PYKOBOAUTENEM
NALOM (B9 IOPUANYECKNX NNLL);

B) KONWSA peLIeHNss O HasHaAYeHUU Um o6 n3bpaHnM M60 npukasa
O HasHaYeHnn U3NYECKOro NnLa Ha [AO0MKHOCTb, B COOTBETCTBUN C KOTOPbIM
Takoe huanyeckoe NnLo o61agaeT NpaBoM AeiCTBOBATL OT MMEHU 3asIBUTES
6e3 noBepeHHOCTMW.

36.lMpuvem >ano6 B nUCbMeHHOW  dhopme ocyLlecTBAsieTcs
YupexaeHvnem, npesocTassiowmm rocyapCTBeHHyl0 ycnyry, B MecTe
NpefocTaB/IeHUs rocyjapCTBEHHON YCayru.

’Kanoba B nuCbMeHHON (hopMe MOXET 6bITb TaloKe HanpasneHa
no noure.

B cnyyae nogaum xanobbl npu  AMYHOM npueme 3asiBUTE/b
NPeACTaBAET NOKYMEHT, YAOCTOBEPSIOWMIA ero JIMYHOCTb B COOTBETCTBUM
C 3akoHoAdaTeNIbcTBOM Poccuiickoii deaepaumu.

37. B 3/M1eKTPOHHOM BUae Xasioba MOXeT 6biTb nogaHa saaButenem
nocpencTBOM:

a) Yepes UHTEPHET — MPUEMHYIO;
https://ﬂMaanKaﬂqmnapMOHMﬂ.pcb/napisat-obrashhenie;

6) dbepepanbHOli  rocyapcTBEHHOI MH(POPMAaLMOHHON  cucTeme
«EAnHBIA NopTan rocyfapcTBEHHbIX Y MYHULMMNAIbHbIX ycnyr (doyHKLmiA)».

38. OTBET MO pesynbLTatam PaccMoTpeHus Xanobbl HanpasnseTcs
SasBUTENIO He nosaHee [HSA, CleflylolWero 3a AHeM NPUHSATUS peLueHus,
B NMUCbMEHHOW thopme. :

39. B oTBETE NO pesynbraTam PaccMoTpeHns Xanobbl ykasbiBalOTCS:

a) HaMMeHoBaHWe opraHa, NPeAoCcTaB/IAWEro  rocyAapCTBEHHYIo
ycnyry, paccMOTpeBLUero Xasoby, [O/KHOCTb, (haMuius, UMS, OTYECTBO
(Mp1 HanmuMn) ero AOMKHOCTHOrO ML, MPUHSABLLEro peLLeHne Mno Xxasobe;

6) Homep, [aata, MecTo NPUHATUS peleHns, BKIOYAS cBefeHus
O AO/DKHOCTHOM nuue, pelleHve wau paeicTBue (6espeiicTBME) KoTOpOro
obxanyercs;

B) (hamMunnsa, uMs, OTYeCTBO (Np  HaNWMuMM) uNM HavMeHoBaHWe
3asaBuUTeNs;

) OCHOBaHWS /19 NPUHATUSA PELLEHNUS No Xauobe;

A) NPUHATOE MO Xasobe peLleHue:

€) B C/lyuae ec/nv Xaso6a npraHaHa 060CHOBaHHO — CPOKW yCTpaHeHus
BbISIB/IEHHbLIX HapyLUeHWUi, B TOM 4uc/ie CPOK NpeAocTaBfeHus pesynbTaTta




rocyfiapCTBeHHO ycnyru;

) CBeleHnsi 0 nopsifKe 06XaoBaHus MPUHATOrO Mo Xaso6e peLeHus.

40. OTBeT No pesynbTatam PaccMOTpeHnsl xanobbl noAanuckbiBaeTcs
YNO/IHOMOYEHHbIM Ha pacCMOTPEHUe XKaso6bl AO/DKHOCTHLIM ~ IULIOM
YupexpaeHus, npefoCcTaBNsIoLLEero rocyfapCTBEHHYO ycnyry.

41. Yupexpaenne B npaBe oTkasaTb B YAOBNETBOPEHUN Xas106b|
B Cneayowux cnyyasx:

a) HaJMuvMe BCTYNWBLUErO B 3aKOHHYIO Ccuny pellenus cypa,
apbUTPaxKHOro cyAa no xasnobe o ToM e NMPeAMEeTe 1 N0 TeM >Ke OCHOBAHUAM:

6) nogava xano6bl NULOM, NOSHOMOUMS KOTOPOro He noaTBEpPXAeHbI
B NOpAAKe, yCTaHOBMIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit depepauny;

B) HA/IMUMe peLLeHns no xasobe, MPUHATOrO paHee B COOTBETCTBUU
C TpeboBaHMAMW HaCTosLLEero pasfena B OTHOLIEHUM TOro e 3asiBUTENs
1 Mo TOMy e npeameTy anobbl.

42. YupexpaeHvie BrnpaBe oCTaBUTb Xanoby 6es oTBeTa B crieAyoLmxX
c/ydyasx:

a) HasImume B xasobe HELIEH3YPHBIX TNB0 0CKOPBUTENBHLIX BbIPKEHNIA,
YIPO3 XW3HU, 340POBbI0 N UMYLLECTBY AOMKHOCTHOO mua, a Takke YyneHos
ero cembu;

0) OTCYyTCTBME BO3MOXHOCTM npounTatb Kakyl-1mbo vyacTb TeKkcTa
Xasobbl, hamMuinio, UMs, 0TYECTBO (Mpy HanMumK) 1 (MAK) NOUTOBLIN agpec
3asBUTeNIA, yKasaHHbIe B Xasobe.

43. Ecnv 3asBuTens He YAOBNIETBOPEH pELLIEHNEM, NPUHATLIM B xoae
PaccMoTpeHnss  ero  o6pauieHuss o BONpocy  npepocTaBfieHus
FOCYA@apCTBEHHOW YCnyru, unu pelueHue no AaHHOMY o6palleHnio He 6bIno
MPWHATO, 3asBUTENIb MOXET 06paTUTLC C Xano6oil K Yupegutenio
B MUCbMEHHOW MW 3/1EKTPOHHOI opme no agpecy 629007 r. Canexapg,
yn. Pecnybnuku, pn. 29, «ka6. 307 wan B «UHTepHeT-npuemMHyo»:
https://depcul.yanao.ru/request/O/edit/.




Mpunoxenune

K AOMUHNCTPATUBHOMY PEernameHTy
rocyiapcTBeHHOro aBTOHOMHOro
yupexzneHuns Amano-HeHeukoro
aBTOHOMHOr0 OKpyra «Amasnbckas
(OUTaPMOHWS» MO NPefoCTaBAECHUIO
rocyapCTBEHHOI yCnyru
«lpoBegeHune TpaHcALMiA
KOHLEepTOB BupTyasibHoro
KOHLIepTHOro 3as1a»

Bnok-cxema nocneposatenbHoOCTH
AEeNCTBUIA Npu npepocTasneHnm rocyfapcTBeHHOM yenyru

Iocrynienue 3anpoca ot norpe6ures
ycyru

L

ITpuem 3amnpoca

IIpoBepka HamMYKs HeO6XOAUMBIX JOKYMEHTOB IS
TIPEAOCTAB/IEHNs TOCYIaPCTBEHHOM YC/yTH U MpoBepKa
OTCYTCTBHSI OCHOBAHHIA /I/Isl 0TKa3a B ee IIPe/J0CTAB/ICHUK,
KOHCy/IbTaIst 10 BONPOCAM I1pe/I0CTaB/IeHHs TOCY 4apCTBEHHOM
ycuIyru

Aa g

OrKas B

5 p - Tpe/joCTaB/eHHH
(bopmervie Gnanka IMoanucanve forosopa Ha rOCY/JapCTBEHHO
TIPHIJIACHTE/TEHOrO 6une*ra/,qorosgpa IPEAIOCTAB e HHe FOCyapCTBeHHOM M—
JIYHO /1160 TIepefada MOTHOMOYHA 10

YCIIyTH CTOPOHOIA 3a1BUTeIS -
O)OPMIIEHHIO KOMITETEHTHOMY othopMIenHe 6arxka
CreLaIucTy

TIPHT/IaCUTe/IbHOrO Obuitera

Ilepezaua 3asBuTemo 6anka
TIPUr/IaCHTEIEHOTO OH/leTa JIMYHO /160
uepe3 yII0THOMOYEHHOE JIHLI0

|

SIBKa noceruTens Ha ITpoBeznenue
TPAHC/IALMIA KOHLIepTOB BupTyansHoro
KOHLIEPTHOT'O 3aJ1a TIPY TIpebABICHHN

6/1aHKa npuriacuTensHOro GueTa




