MpunoxeHne Ne 2

K NpuKasy rocyapCcTBeHHoro
aBTOHOMHOIO YupexaeHus
AManio-HeHeuKoro aBTOHOMHOro
oKpyra «fAMasibckast unapmoHus»
oT /4 ,'//zf/zwz 2026 roga Ne 4z

AOMUHUCTPATUBHbIA PEFNAMEHT
rocyiapcTBEHHOro aBTOHOMHOIO yupeXeHus Amano-HeHeukoro
aBTOHOMHOrO okpyra «fAmMasnibckas YUIapMOHUA»
no npepocTas/1IeHNIO rocyAapCTBEHHOM yCcnyru
«loka3 (opraHusauyus nokasa) cnekraxkneii (TeaTpanbHbIX NOocTaHOBOK)»

l. O6wme nonoxeHusn

1. AAMUHUCTPATUBHLIN pernameHT rocyjapcTBeHHOro aBTOHOMHOIO
yupexaenua  HAmasno-HeHeukoro  aBTOHOMHOro oKpyra «fMasbcKas
(OMNAPMOHMA» MO  NpeaoCTaBIeHNIo rocygapcTBeHHon ycnyrm «Mokas
(opranusaums  nokasa)  cnektakneli (TeaTpasibHbIX  NOCTAHOBOK)»
(Danee — AAMUHMCTPATUBHbIN pernameHT) paspabotaH B COOTBETCTBUU
Cc ®eepasibHbIM 3aKOHOM OT 27 uions 2010 roga Ne 210-d3 «O6 opraHmsaLmm
NPEAOCTaBNEHNA TOCYAAPCTBEHHbIX U MYHULIMNAbHbIX ycnyr», B Uensx
MOBLILUEHNA  KkayecTsa  NPeAOCTaB/IEHUSI  rOCYAapCTBEHHOM ycnyru
W yCTaHaB/IMBAET Nopsaok U cTaHAapT npefocTaBieHus rocyiapcTBeHHOl
ycnyrun»,

Kpyr nonyuareneii

2. MNony4atenem rocyapcTBeHHOI YCyr MOrYT 6bITh Kak thusnyeckme
TaK U lopugnyeckne nuua.

Mopspaok nuchopmuposanus o npasunax npepocraBneHus
rocyAapcTBeHHOI ycnyru

3. lMopsagok uvHdopmupoBaHus o npasunax npegocTaBeHUs
rocyfilapCTBeHHOI1 ycnyru:

1) VHdhopmupoBaHne o npasunax NpeaocTaB/IeHUs rocynapcTBEHHOM
ycnyrn OCyLLeCTBNISIETCA [OCYAAPCTBEHHbIM aBTOHOMHBIM yupexaeHnem
fImano-HeHeukoro  aBTOHOMHOro OKpyra «fmasnbckas  ounapMoHuUs»
(danee - YupexgeHue), pacnonoXeHHoiM no agpecy: 629008, AHAO,
r. Canexapn, yn. ApKTuuyeckas, A. 1, TenedoHbl AnNs  cnpaBok:
8 (34922) 3-85-56, 3-85-66, e-mail: yi@yanao.ru, odmumanbHbiii  caiit:
httpS://FIMaanKaﬂd)l/lnapMOHI/lﬂ.pcb/.




['ocypapcTBeHHas ycnyra npefocTaBnseTcs Kak B 30aHUN YupexaeHus,
pacnosioeHHoro  no  apgpecy: 629008, HAHAO, . Canexapg,
yn. Apktudeckas, 4. 1, TenecdoHbl 415 crnpasok 8 (34922) 3-85-56, 3-85-66,
Tak 1 3a ero npegenamu.

MpeAocTaBneHve rocyjapcTBEHHOI YCYrn OCYLLECTBASETCS B pabouee
BPEMS, yCTaHOBNEHHOe [lpaBuiamu BHYTPEHHEro TPy0BOro pacnopsgka
YypexaeHus, B TOM YnC/e:

- NpuobpeTeHne 6UNeToB, aBOHEMEHTOB B Kacce YupexaeHus:

- BTOPHUK — cy660Ty ¢ 11 yacoB 00 MUHYT Ao 19 yacos 00 MUHYT,
nepepobiB
C 14 yacoB 00 MUHYT A0 14 yacoB 50 MUHYT. B neTHWiA neprop B pacnucaHue
paboTbl  KacCbl  MOTYT  6biTb  BHECEHbl  U3MEHEeHUs. BbixogHble
[iHN — BOCKpeceHbe, NnoHeae IbHUK.

B feHb, npeawecTByoLmii Hepabouemy [AHIO, rpaduk paGoThbl
YupexaeHus nameHsietcs (MpoAo/mKUTEIbHOCTb paboyero AHs yMeHbLuaeTcs
Ha onH yac).

B AHW npoBegeHus meponpuatuii B BbIXOAHble/NpasgHuyHbIe [HU
YupexpaeHne [OCTYyNHO ANsi noceTtutenedi He nosgHee, Yyem 3a 1 vac o
Havyana meponpusaTus.

pnobpeTeHne aneKTPOHHLIX GUIETOB, 9NIEKTPOHHbIX aboHeMeHTOoB
OCYLLECTB/ISIETCA B PeXVME peaslbHOro BPEMEHU Ha ouLManbHOM caiite
YupexaeHnss B pexume gocTyna https://amansckasicomnapmonus.pay/,
n (MK) YNONTHOMOYEHHBIMU UM th3MUEcKUMM MuamMu, ocyLLLeCTBASAIOWUMU
NPEANPUHUMATENLCKYIO fieaTeNIbHOCTL 6e3 06pa3oBaHUs IPUANYECKOrO nnuya
(MHAMBUAYaNbHBIMK NPEANPUHUMATENAMY),  IOPUANYECKUMU  NMLAMK
Ha OCHOBaHMUK [lOroBOpPOB, 3aK/TH0YEHHbIX B COOTBETCTBUU
C  3aKoHoAaTenbCTBOM  Poccuiickoii  depepaumm ¢ YupexaeHuem
Ha OCHOBaHWUM rpaX4aHCKO-NPAaBOBbIX [0rOBOPOB, 3aK/MUYEHHBLIX C TaKAMM
opraHusauusamm (nanee — ynosHoMouYeHHble nua), MHPopMaLMsa 0 KOTOPbIX
NyG/IMKyeTCA Ha caiite YupexaeHus.

Mocelenne meponpusTus OCyllecTB/sieTcs, B fAaTbl WM Bpems
NPOBEAEHUSA MEPONPUATHS.

2)  wvHcopmMaums o rocyfapCTBeHHOW  ycnyre, npoueaype
€€ npefocTaBeHns NpeacTaB/IseTcs:

- HENOCPEACTBEHHO CreLmanMcToM YupexaeHus:

- C MCNO/Nb30oBaHWeM cpefcTB TesfledOHHOM CBA3U U 9NEeKTPOHHOro
MHpopMUpOBaHMA Mo agpecy: 629008, HAHAO, . Canexapg,
yn. Apktudeckas, a. 1, TenedoHbl as crnpaBok 8 (34922) 3-85-56, 3-85-66,
e-mail: yf@yanao.ru;

- MOCPEACTBOM  pasmelleHnst  UHdpopmauun B NHYOPMaLMOHHO-
TENEKOMMYHUKALMOHHBIX CeTsIX 06LEro nosib3oBaHns (B TOM uYMc/ie B CETU
WHTEpHET), nsgaHus MHGOPMaLMOHHbIX Matepuanos (6yknetoB, GpoLutop,
acvil), pasmelleHre Ha FOPOACKMX MH(POPMALIMOHHBIX CTeHAaX U CTeHAax
B TOMELLEHUAX YupexaeHusi, CBETOAMOAHOM 3KpaHe, pacnonoXxeHHoMm
Ha naowaan YupexaneHus.




3) Ans nonyyeHnst HopMaLmm o rocy,apCTBEHHO ycnyre, npoueaype
€€ npefocTaBfieHns, Xxoge npefoCTaBlEHUS rocyfapCTBeHHon ycnyru
3anHTepecoBaHHble ni1La Brpase 06pallaThCs:

- B YCTHON chopMe nuuyHO MM no TeneioHy K cneumanmcTam
YUpeXaeHns, y4acTByowmm B NPEAOCTaBNeHNN rocyapcTBEHHOI yenyru;

- B MINCbMEHHOIA thopme IMYHO UMK NoYTol B anpec YupexaeHus:

- B NMCbMeHHO dopme no agpecy 9/IEKTPOHHOM NOuTLI YupexaeHus
e-mail: yf@yanao.ru.

4. 'HdhopmupoBaHue 3asiBuTeneil npoBoAUTCA B ABYX thopmMax: YCTHOIA
U NMUCbMEHHOIA.

Mpy oTBETax Ha TenedoHHbIE 3BOHKU obpalLeHus 3asBuTenelt MMUHoO
B  pabouve yachl crneluanncTbl YupexgeHnus, y4yacTByoLimne
B NPEJOCTaB/IEHNN rocyaapcTBEHHON ycnyru, nogpobHO M B BEX/IMBOIA
(koppekTHOI1) hopme MHCOOPMUPYIOT 06paTMBLUMXCS MO NHTEepecyowmm
WX BoMpocaMm. OTBET Ha TefetoHHbIi 3BOHOK AO/DKEH  HauyMHaTbCH
C MHhopMaLMK 0 HaMMEHOBaHUM YupexpeHus, B KoTopblii nocTynusn 3BOHOK,
M thamunum cneupanucra, MPUHABLLETO TeNetPOoHHbI 3BOHOK.

Mpw HEBO3MOXXHOCTM crneuvanncra, NPUHABLLETO 3BOHOK,
CaMOCTOATE/IbHO OTBETUTb Ha MOCTaB/IEHHbIE BOMpPOCkI 06patusLLIeMyCs ULy
coobliaercs  TenedoHHbI HOMEp, MO KOTOPOMY MOXHO MOAYYNTb
WHTEPECYIOLLYI0 ero nHopmaLuio.

YCTHoe uWHopmmpoBaHmue ObpaTuBLUErocs nuua OCyLLEecTBASeTCS
He 6onee 15 MUHYT.

B cnyyae ecnu gna noarotosku otBeTa TpebyeTtca npoao/mkuTenbHoe
BPEMA,  cneunannct,  ocyLecTBAALLm] yCTHOe  MHdpopmupoBaHme,
npefnaraer HanpaeBuWTb o6GpalleHne o npeaocTaBseHU NUCbMEHHO
MHpopmaLm no Bonpocam NPEAO0CTaBNeHNA rocyjapCTBEHHOI yenyru, 6o
HasHa4yaeT fpyroe yno6Hoe Ans 3aMHTEpPECOBAHHOrO mua Bpems aniA
YCTHOro MHCHOPMUPOBAHUSI.

McbmeHHoe  WMHbopMupoBaHMe no Bonpocam npepgocTasnieHus
rOCyjapCTBEHHOW ycnyru ocylecTensieTcs npu nonyyeHnn ob6patieHus
3aMHTEPeCcoBaHHOIO /iMua O npeAoCTaB/IeHUM MUCbMEHHON MHbopMmaLmu
f0 BOMpOCam npejocTaB/ieHNs FocyAapCTBEHHO ycnyru.

OTBeT Ha o6palleHne Aaetcs B TeueHne 30 gHeii co AHA peructpauum
MNCbMEHHOTO obpaLLeHns B YupexaeHum.

Cneunanuctel  YupexgeHus, yHacTeyouwime B npepocTaBsieHnu
rOCyJapCTBEHHON YyCnyru, OTBETCTBEHHbIE 33 paccMoTpeHne obpatleHus,
obecneunBaloT  06BLEKTUBHOE, BCECTOPOHHEE M CBOEBpeMeHHoe
PacCMoTpeHne obpalleHusl, TOTOBAT NUCLMEHHbI OTBeT no cyuiecrtsy
NocTaB/IEHHbIX BONPOCOB.

MCbMeHHbI oTBeT Ha obpaLyeHue, cogepxalimii hamunmio u Homep
TeNethoHa UCMOHUTENS, NOAMNChLIBAETCS pykoBoAguTENnEM YupexaeHus nu6o
YNO/IHOMOUYEHHbIM UM IMLUOM U HanpaenseTcs no  noytoBomy
W 3NEeKTPOHHOMY afpecy, ykasaHHOMY B obpaLeHun.

B cnyvae ecnu B o6paieHun o NPeAoCTaB/IEHUM MUCLMEHHOIA
MH(OPMaLMM  He  ykasaHbl amMunns  3auHTepecoBaHHOro nmua,
HanpaBsuBllero ob6palleHne, WM  MOYTOBBIIA (3nekTpoHHbI)  aapec,




Mo KOTOPOMY AO/MKEH O6bITb HanpaB/eH OTBET, OTBeT Ha obpalieHune
He JaeTcs.

Il. CranpapT npegocTaBneHus rocyaapcTBeHHOI ycnyru

5. HaumeHoBaHne rocyaapcTBEHHOIA ycnyrn: «llokas (opraHusaums
nokasa) cnekrakseli (TeaTpasibHbix MOCTaHOBOK)».,

6. locynapcTeeHHas ycnyra NPELOCTaBNSAETCA YupexaeHuem.

Cneunanuctsl YupexmnaeHnss He BnpaBe TpeboBaTb OT nonyyaTens
YC/yrv OCyLLieCTB/IeHWS AeiCTBUIA, B TOM Ynchie corniacoBaHui, HeO6XoAUMbIX
A1 NONYYEHNA rocyaapcTBEHHOM YCAYIY U CBSA3aHHbIX C obpalleHneM B UHble
rocyfapCTBeHHble  opraHbl, opraHbl MECTHOIO  camoynpaB/ieHus
v opraHmusatim, 3a UCktoYeHneM noslyueHns yenyr u NoNy4eHns JOKYMEHTOB,
W MHDOpMaLuK, npefocTaBIseMblX B pe3ynbtate npefocTaBNeHUs Takux
YCTIYT, BIIIOYEHHbIX B NEpeyeHb YCryr, KoTopble SBAAIOTCS HeobxoanmbIMK
n 06A3aTeNbHLIMY 4715 NpefocTaBnenns rocyflapCTBEHHbIX YCyT.

PesynbTar npegocrasnenus rocygapcreeHHoif yenyru

/. Pe3ynbtatoM npegocrasneHus rocyaapCcTBeHHOW ycnyru siBnsietcs
nokas (opraHusauusi nokasa) criekTakie (TeaTpasnbHbix NOCTaHOBOK)
nony4vaTesnto ycnyr.

Cpoku npeaocTaBneHus rocygapcTeeHHOI ycnyru

8. TocypapcTeeHHas  ycnyra npepocTaBnsieTcsi TouHo B CpOKM,
00603HaYeHHble B  [OKYMeHTax, HEOBXOAUMBIX ANl MOMyYeHus  ycnyru
(cornacHo  nmepeuHto, ykasaHHoMy B nyHkTe 10  HacTosiwero
ABMUHUCTPATUBHOTO perfiamMeHTa).

MpaBoBble ocHoBaHWs Ans npegocTaBneHus rocyapcTseHHOIA
ycnyru

9. MNpaBoBbLIMN  OCHOBaHUAMY NPEAOCTaBNEHUsA  rocyaapCTBEHHOM
yCnyru ABNsItoTCS:

1) KoHcTuTyumss Poccuiickoii depepaummn  (Poccuiickas rasera,
21.01.20009,

Ne 7; Co6paHnue 3akoHodatenbcTBa P®, 26.01.2009, Ne 4, cT. 445;
MapnameHTckas razera, 23-29.01.2009, Ne 4);

2) depepasibHbIi  3aKOH  OT 09.10.1992 Ne 3612-1 «OCHOBBI
3akoHogaTtenbcTtBa Poccuiickoii depepaunn o KynbType» (Poccuiickas
raseta, 17.11.1992, Ne 248:; Begomoctn CHA n BC Po, 19.11.1992, Ne 46,
CT. 2615);

3) 3akoH Poccuiickoii Pegepauum ot 07.02.1992 Ne 2300-1 «O 3awuTe
npaB notpe6uteneii» (CobpaHue 3akoHopdatesnbcTBa P®, 15.01.1996, No 3,
CT. 140; Poccuiickas raseTa, 16.01.1996, Ne 8);




4)  NMoctaHoBneHve lpaBuTeNbCTBA  POCCUIICKON denepaunn
OT 25.03.1999 Ne 329 «O rocygapcTBeHHOM nogaepxke TeaTpasibHOro
ckycctBa B Poccuiickoii ®epepauun» (CobpaHue 3aKkoHoaaTtenbcTea Po,
29.03.1999, Ne 13, cT. 1615).

MepeyeHb foKyMeHTOB, HEOGXOAUMBIX ANA npepocTaBneHus
rocyfapcreeHHoii ycnyru

10. ins nonyueHnst rocypapcTBeHHOI ycnyru nonyvartesnb ycnyru
NPENOCTaB/ISET B YupexaeHue:

- ANs omsnyeckmx nuu, — 6uner (aboHeMeHT), npuobpeTeHHbIN B kacce
YuypexaeHus, Ha oduumanbHoM calite unm uepes ero oduuymnanbHbIX
NpeAcTaBuTeNell C yKasaHMeM fAaTbl W BpPeMeHwu, COOTBETCTBYIOLNX AaTe
N BpEMEHU MEPONPUATUS;

- A1 IOPUANYECKX NNL, — AOTOBOP Ha MOJyYEeHNe YCIYTu, 3aKTI0YEHHDIN
C YupexaeHuem.

OTfenbHble kateropum rpaxaan 4158 NONYYEHUS YCnyrn Ha NbroTHbIX
YCNOBUAX NPefoCTaB/IAoT JOKYMEHTHI, noATsepxaatoLme Hasimume NbroThbi.

Cneunanuctel YupexaeHusi He BnpaBe TpeboBaTb OT 3asBUTESINA
NPEACTaBNEHNA [OKYMEHTOB, He yKa3aHHbIX B nepevyHe [OOKYMEHTOB,
HeoOXoA1MbI /151 NpeaocTaBIeHNs rocyfapcTBeHHOI ycnyru.

11. MNpepcraBneHHble OOKYMEHTBI OOJTKHbI COOTBETCTBOBAaTb
cnenyLnmMm TpeboBaHUSAM:

1) 6naHk 6uneTta (aboHemeHTa) ycTaHOBNEHHOrO obpasua cogepxuT
yKasaHvue mecTa, Aartbl, BpeMeHU Havyasia MeponpuATnA, CTOUMOCTU YChyru,
PEKBU3NTLI YupexaeHus:;

2) TEKCT HanucaH pas6opunBo OT Pykn vnu npu nomowm cpepcrts
SNEKTPOHHO-BbIYNCINTENBHOWN TEXHUKM:

3) B 6unete oTcyTcTBYeET HEOroBOPEHHbIE UCMPaB/IEHUS;

4)  BOKYMEHTbI, MOATBEPXAAlOWME  HAaNMYMe  NbIOThI,  AOSMKHbI
COOTBETCTBOBATL YTBEPXAEHHOMY rocyfapcTBeHHOMY o6pasLly.

['pakAaH1H Takke UMeeT NpaBo BOCMO/b30BATLCS cepsurcom LindpoBsoii
ID Ha uudgpoBoli nnargpopme MAX, kak a/IbTePHATUBHbLIM  CNOCO6OM
MOATBEPXKAEHNA NbrOTHOrO cTaTyca rpaxgaHnHa, npu npuobpeteHun 6uneta
W NOCELLEHNN KyNbTYPHbLIX MEPONPUATMIA.

MepeueHb ocHoBaHwii ans oTkasa B npueme [JOKYMEHTOB,
HeooXoAMMbIX ANA NpefoCTaBNeHUs rocyfiapcreeHHoli ycnyru,
NPUOCTaHOBNEHNA UK OTKa3a B NpefOCTaB/IeHUN rocyaapcTBeHHOIA
ycnyru

12. OcHoBaHVsIMU Ans oTkasa B npuéme AOKYMEHTOB, HEOBXOAMMbIX
ANA NpeaocTaBneHns rocyapcTBeHHOI ycnyru, ABnsioTCA:

1) npepcTaBneHue AOKYMEHTOB, He COOTBETCTBYIOLLMX MEPEYHIO,
ykasaHHomy B nyHkTe 10 HacTosiLero AOMUHUCTPATUBHOrO pernameHTa;

2) HapyLieHve Tpe6oBaHUii K o¢hopmMnEeHMI0 AOKyMeHTa.




13. OcHoBaHVAMKU ANA oOTKasa B npegocTasneHuH rocygapcTBeHHOM
YCNyru siBNSIlOTCA:

1) oTcyTcTBME Y 3asBUTENA nMpaBa Ha nony4yeHne rocypapcTBeHHO
yCnyrvi B COOTBETCTBUM C AEHCTBYIOLLIMM 3aKOHOJATEIbCTBOM:

2) OTCyTCTBME 6uneTa (aboHemeHTa)/morosopa  unm obpauleHne
3a nony4yeHvem ycnyru B AHW W Yacbl, He COOTBETCTBYIOLLME YKa3aHHbLIM
B bunete (aboHemeHTE)/goroBope;

3) OTMEHa MeponpUATUS;

4) HapyLLeHne noceTuTenem npaBun NocelleHns YupexaeHus;

5) HapyLueHne noceTutenem 06LLecTBeHHOro nopsiaka (B COOTBETCTBUM
c K, YK P®, KoAN);

6) HaxoxfgeHue noceTUTENs B COCTOSHWM asIKoroJibHoro,
HapKOTMYECKOro M/ TOKCMYECKOrO OMbsIHEHWS], B counanbHo-HeaaeKkBaTHOM
COCTOsIHMM (BpaxKAE6HbI HACTPOM, arpeccMBHOCTbL U Tak fanee);

7) HaxoxpaeHue noceTUTens B OAex[ae, MMEetoLLei BbipakeHHble crefbl
rPASK, KOTOpble MOryT mnpuBECTM K nopue (3arpsAsHeHnto) umyLLecTBa
YupexaeHus n oaexabl Apyrux nocetuteneii.

14. TocypapcTBeHHas ycnyra MoOXeT 6bITb npefocTaB/ieHa
Ha 6ecnnartHoli M6o nnaTHoli ocHoBe. Ha nosilyyeHune ycnyru Ha 6ecnnaTHol
OCHOBE MNPETEeHAYIOT /IbroTHble KaTeropuu rpaxgaH B COOTBETCTBUM
C AeCTBYIOLMM 3aKoHOAATENILCTBOM Pd (det powkonbHOro Bospacta,
yHawuecsi  o6Lieo6pasoBaTesibHbIX  OpraHu3aumii, WHBa/Iabl 1 nnua,
X conpoBoXzatolne, BOEHHOCNYXaLUMEe, NPOXOAsLLMe BOEHHYI0 CyX6y
N0 TMpK3bIBY, [E€TM U3 MHOrOAETHLIX CceMmeld, BOCMUTaHHVKM WHTEepHaToB
W AGTCKMX [IOMOB, WHBa/IALI N YYacTHUKM Benukoii OTeuecTBEHHON BOIHb
W TpUPaBHEHHbIE K HUM KaTeropuu, npueMHble poAauTenun, onekyHsbl
(noneunTtenu), NpMHABLLKE Ha BOCAUTaHWE AETEN-CUPOT U AeTeld, oCcTaBLLNXCS
6e3 noneyeHus poguTeneii, a Take YNEHbI WX CeMen), a TaKkKe WHble
KaTteropuu no npurnacutenbHbIM 6uneTam..

B cnyuae B3umaHusa nnartbl, ee pasMep ycraHaB/iMBaeTcs YupexgeHmem
NCXOAA U3 KaNbKyIALUK LieHbl 6uneTta (aboHemeHTa)/norosopa, BK/IIOYatoLLe
MPAMbIE  pacxodbl YupexaeHuss no npefocTaBieHuio rocyaapcTBeHHoM
YCIyIn.

MepeueHb ycnyr, koTtopble sBnsOTCS HeoGXoAUMbIMU U
06s13aTeNIbHLIMU 4N NpeAOCTaBEHUS rocygapcTseHHol ycnyru

15. Mpviem 1 Bbigava AOKYMEHTOB OCYLLECTBNSIETCS B nopsiaKe XUBoIA
oyepeau.

Mopsaok, pasmep n ocHoBaHWA B3MMaHUs rocypgapcrBeHHol
NOLWW/IUHBI U/TU UHOIA NNaTbl, B3MMaeMoii 3a npepocraBneHue
rocyfapcTBeHHOW ycnyru

16. TMpepocraBnenve rocynapcTeeHHoN YCNyrn ocyliecTBnsieTcs
Ha 6ecnnaTHoli 1 nnaTHoli ocHoBe.




MakcnmasibHbIii Cpok oXuaaHus B ouepeau Npu nogaue 3asBneHus
O NpefjoCTaB/IeHNN roCyAapCTBEHHON YC/TYTY 1 NPY Nony4YeHnu
rocyapcTBeHHOW ycnyru

17. MakcumanbHoe Bpems OXnAaHus B odepeauM npu nopave
AOKYMEHTOB coCTaBnseT 15 MUHYT, MakcuMasibHas NPOAO/HKUTENBHOCTL
fPMema y cneupanmcTa, ocyLecTBsIOWEro npuem AOKYMEHTOB, cOoCTaBnsieT
15 MuHyT.

18. MakcumanbHoe Bpewms OXUfaHust B oyepeay npu nosyvyeHum
AOKYMEHTOB cocCTaBnsfieT 15 MUHYT, MakcuMasibHas NPOAO/HKUTENBHOCTb
fIPUEMa y crewuanincTa, ocyLecTB/IAILLEro Bbiaady [JOKYMEHTOB, COCTAB/SET
15 MuHyT.

TpeGoBaHuUA K NOMeLLEeHUAM NpeoCTaB/eHUs
rocyaapcTBeHHOIA ycnyru

19. TpeboBaHua Kk nomeLLeHUsIM npefocTaB/neEHNsA rocyaapCTBEHHO
ycnyru.

1) Tpe6oBaHus k npuneratoLLeit Tepputopuu:

- 060pPYyAYI0TCA MecTa s NapKoBKM aBTOTPAHCMNOPTHbIX CPE/ICTB;

- Ha CTOAHKE A0/MKHO ObITh HEe MeHee 10% MecT (HO He MeHee ofHoro
MecCTa) 4S5 NapKoBKW CreLmasibHbIX TPAHCNOPTHBIX CPEeACTB WMHBaNWUAOB,
KOTOPbIE HE A0/MKHBI 3aHUMATL MHbIE TPAHCMOPTHbIE cpeAcTsa;

- AOCTYN 3asBUTE/IE K NapKOBOYHLIM MEcTaM SB/SeTCs 6ecnnatHbIM;

- BXOAbl B MOMELEHUA [AnA npuema  3asBuTeneil obopyaytoTcs
NOABLEMHUKaMK, paclUMPeHHbIMU MPOXoamu, No3BOMALWMMN 0becneyunTb
GecnpenATcTBeHHbI AocTyn VHBaINL0B, NCMOJb3YIOLLIUX KPECTa-KOMACKM:

2) Tpe6oBaHus K MeCTy npefiocTaBneHus nosyyarenem ycnyru:

-MECTo AnAa  npuobpeteHue 6uneTa/aboHeMeHTa obopyaytoTcs
CTY/IbAAMU U CTO/IaMK, OCHALLAIOTCS KaHLLENSPCKUMM npuHagnexHoctamu ans
obecneyeHnss BOSMOXXHOCTY 0ChOPM/IEHNS OKYMEHTOB:

3) TpebGoBaHus K MecTam Ans OXuaaHus:

- MEcTa [Ans oXupaHus nokasa (opraHusavuum nokasa) cnekrtaknemn
(TeaTpasibHbIX NOCTaHOBOK) 060pyAyHoTCA NychrKaMu;

- MECTa AN OXUAAHNA HAXOAATCA B XOJ/1e YUpeXaeHus:

-B 3flaHun, rae  opraHusyetcs  npuem nonyyarenein  ycnyrm,
npeaycMatpusatoTcs MecTa 06LeCTBEHHOIO Mo/1b30BAHUS (Tyanetsbl) u mecta
A/ XpaHeHUs BepxHelt ogexapl (rapaepob);

4) TpeboBaHNs K MecTaMm 4151 MHDOPMUPOBaHUS noceTuTeneli:

B 3maHun YupexpneHuss Ha AOCTYyNHOM Ans noTtpebutens mecre
PasmellaeTcs MHPOPMaLMOHHBINM CTeHS, Ha KOTOPOM pa3sMeLleHb!:

- CBEAEHMA O TMONHOM HauMMeHOBaHUW W MEeCTOHaxoXaeHun
YupexaneHus:;

- NépeyeHb OCHOBHbIX yCNyr, NpefocTaBNseMbIX YupexgeHuew;

- XapakTepucTuka ycnyru n npaBunia nosib3oBaHuUs:

- BO3MOXHOCTb BNNAHUA NOTPe6buTens Ha KayecTso ycnyru (onpocHsble
JINCTBI, aHKETbI, KHUra NpeanoxeHuit n ap.);

- AOCTyNHble KaHasbl 4119 3hdheKTUBHOro 06LEeHns pabOTHUKOB
Opranusauum c notpebutensmm (pexumm paGoTbl YupexaeHus; Homepa




TenedoHOB, NOYTOBbIE aapeca, agpeca 3NEKTPOHHOW NOYTbI, OdULUasTEHBIX
CaiiToB YupexaeHus);

- NpaBuna n ycnosus adhtheKkTUBHOTO U 6e30nNacHoro npenocTaB/ieHNs
ycnyr (npaBuna noceLleHus, cxembl 9Bakyauuu, npasuna caaum 1 Bosspara
Gunetos u ap.);

- NpaBuna obxanosaHus AeicTenii nuu, OKasblBaloLWMX YCryry;

- MIHhopMaLms 06 OKa3bIBaEMbIX ycnyrax ¢ 0603HayeHueM mecra, faTbl
Y BpeMeHu nposefeHus.

5) YupexnaeHue, okasbiBaioluee ycnyry, pasmelyaeTcs B crneuuasibHO
NPpeAHasHauYeHHOM CTalMOoHapHOM 3[aHWK, o6ecreyeHHOM HeobxoanMbIMU
BAAAMW KOMMYHa1IbHO-6bITOBOr0 06C/TYKMBAHUS W OCHallEeHHOM cpeacTBamMu
CBSI3U, NomMeLLeHnss 060pyJ0BaHbI:;

- UICTOYHMKAMWU  WCKYCCTBEHHOrO  OCBELeHUS B  COOTBETCTBUM
c YCTaHOB/IEHHbIMU CaHUTapHO-3aNNAEMMNOIOTUYECKUMU Hopmamu
W npaBunamum Ans  NCKYCCTBEHHOTO OCBELLEHUS NOMELeHNn  3aaHui
OOLLECTBEHHBIX YUpeXAeHMil:;

- CUCTEMaMK OTONNEHUSA N BEHTUNALMM (TEMMNEpaTypHbIii PEXNUM BHYTpU
MOMELLIeHN i COOTBETCTBYET TpeGOBaHUAM, YCTAHOB/IEHHLIM CaHUTaPHbLIMY
HOpMami 1 npasuiamMm akcnyaTtalum 34aHni 06LLECTBEHHbIX yupexaeHui);

- NMPOTUBOMNOXapPHbLIMU cucTemamm n obopynoBaHuem,
COOTBETCTBYIOLLMM MpaBuiaM NoXapHOW 6e30NacHOCTH U NMPOTUBOMNOXapPHbIM
Hopmam.

a) Ha nomeLleHusi 1 cneumanbHoe 0bopyfoBaHne, aBTOTPaHCMOPTHbIE
CPEACTBA, MeXaHU3MbI, annapatypy 1 npu6opbl UMeTCs COOTBETCTBYIOLINE
AOKYMEHTbI  (nacrnopTta, MPOTOKO/bl U aKThbl npoBefeHUs  ncnbITaHuii,
CepTndmKaTthl KavecTBa, cepTUdMKaThb COOTBETCTBUS, UHBEHTapPU3aLIMOHHbIE
OfnCK W mpoune AOKYMEHTBLI), KOTOpble coaepxar CBEIEHMS O npaBuiax
SKCNJlyatauumn, O6C/YXWBaHWS, NPOBEAEHUS] KanuUTa/lbHbIX U TeKyLMX
PEMOHTOB, noaAepXaHnss B pPaboTOCMNOCOGHOM, TEeXHUYECKM ncnpasHom
COCTOSIHUU;

6) o6opynosaHue UCNONb3yeTcss Mo HasHaYeHWld B COOTBETCTBUM
C TeXHWYEeCcKoi [okymeHTaLmelt, COAEPXNTCA B MCNPaBHOM COCTOSIHUM,
NPOXOANUT cucTeMaTNYECKyto NPOBEpPKy (nnp);

B) YupexgeHue fA0MKHO ObiThb OCHallleHO  crneLnanM3npoBaHHbIM
06opyoBaHMeM (CBETOBbIM, aKyCTU4ECKMM, CLEHUYECKMM), NporpaMMHbIM
obecrneyeHnem u Apyrum 06opyoBaHeM (pacxoaHble MaTtepuasbl, ochrcHas,
VHTEpbEepHasi ~ Mebenb,  WHBEHTapb,  My3blKa/lbHbIE WHCTPYMEHTHbI,
KOMMNbIOTEPHAA TeXHUKa, OPITEXHUKA, CLEeHUYecKue KOCTIOMbI, crieyoaexaa),
HeoBX0ANMbIM A/151 NpefocTaBeHs YCnyru;

6) CNyebHble KaOuHeThbI crneuuanncTos, YHacTBYOLNX
B TNPENOCTaBMIEHNUN rOCYy[apCTBEHHON ycnyru, B KOTOPbIX OCYyLIEeCTBAsIeTCS
Npuém obpalleHunii, AOMKHbI GbITh 060pyAoBaHbl BbiBECKAMU C ykasaHnem
HOMepa kabuHeTa, A0/MKHOCTU creuuanucTa BeayLlero npuém; mecta ans
npuéma notpe6utenein ycnyru 06opyayloTCS  CTYNbAMU U cTonamu,
OCHaLLAIOTCA  KaHUEeNApCKUMU  NpUHaAIeXHOCTAMM Ans  obecnevyeHus
BO3MOXHOCTW OChOpPM/IEHNSI LOKYMEHTOB.




n0Ka3anyuaoueHmnKaqecrsaycnyTM

20. loka3aTensimm oLEeHK1 kayecTBa ycnyru sIBNATCA:

No lMokasarenu EAnHuua nsmepenus
n/n
1. | OueHKa OTKpbLITOCTU U fOCTYNHOCTU UHcpopmaummn
___| 06 opraHu3auum, KOTOPYIO Bbl nocetiaere:
NHhopMumpoBaHue o HOBbIX AocTaTtoyHas
1.1. | MEPONPUATUAX YUPEXAEHNS KY/bTYPbI: HenonHas
OTCYTCTBYET
o | OueHka komchopTHOCTM ycnoBuii U AOCTYNHOCTU NOJTyYEeHUS
| YCAIYT yupexaeHus:
KomdpopTHOCTL ycnoBuii npe6biBanns B XopoLlo
2.1. | yHpexzaeHun KynbTypbl BO BpeMs YA0B/1IETBOPUTESILHO
NPoBeAEHMA MEPONPUATUS: Ma0X0
CaHuTtapHoe cocTosiHue MecT o6LLero XOpOoLLo
2.2 | NONb30BaHUSA yUpexaeHus KybTypsbl YO0B/1IETBOPUTESILHO
(TyaneTHbIx KOMHaT, rapaepo6a, mecTa naoxo
ANA CUAEHUIA, YNCTOTA NOMELLEHWIA):
XY[0XECTBEHHO-9CTETUMECKMIA YPOBEHD XOpOoLLOo
53 ochopmsieHns nometLeHmii yupexaeHus YA0BNETBOPUTEILHO
" | KyNbTypbl (BECTUGIONb, BLICTABOYHbIE U N/10X0
KOHLIEPTHbIE 3a/bl):
Y[06CTBO yCTaHOB/IEHHOMO peXxuma X0poLLo
2.4. | paboThl, B T.4. B BbIXOfHbIE [IHM B YO0BNETBOPUTE/ILHO
yUYpeXaeHnn KynbTypbl: nJ0Xxo
CroumocTb yenyr B yupexaeHnn XOpOoLLo
KYNbTypbl (A4OCTYNHOCTb LiEHbI Ha YOO0BIETBOPUTE/ILHO
2.5. | okasblBaeMble ycnyru, eé cooTBeTcTeme nsoxo
KavyecTBy ycnyr):
ObecneyeHune 6e3onacHoCTY B X0poLuo
yqpexneHun KynbTypbl (oxpaHa, YOOBNETBOPUTESILHO
2.6. | MeAuLUMHCKOE CONpPOBOXAEHUE, TEXHMKA. N0X0
6esonacHocTu, cpefcTBa 3aluThl 1
npoyee):
3. | Bpemsa oXxugaHus npeAocTaB/ieHUs YCNyru:
TpaHcnAumMa 1 nelas AoCTYNHOCTH XOpOLLO
3.1 | YHPEXAEHNA KyNbTypbI: YO0BNETBOPUTESILHO
na0X0
¥Ypo6eTBo rpadhuka pa6oThi yuypexaeHus X0poLuo
3.2. KYNbTypbl YOOB/IETBOPUTESIBHO
na1oxo
Y[,06CTBO NpoLesypb! NOKynKu X0opoLlo
3.3. | (BpoHnpoBaHusA) 6unetos B yupexaneHum YA0BNETBOPUTENILHO

nJi0xo




4. | OUeHKa KyNbTypbl OGLEHUA U KOMNETEHTHOCTU PaGOTHMKOB
" | OpraHu3auum KynbTypbl:
HobpoxenaTensHOCTb U BEXUBOCTD X0pOLLIO
el Pa6OTHMKOB OpraHMsaLmm YAOBNETBOPUTENBHO
N10X0
KomneTteHTHOCTb paGoTHIKOB XOPOLLO
4.2. opraHusaLmm YA0BNETBOPUTENBHO
M10X0
5. | Ouehka kauecTsa NpefiocTaBnseMoit ycnyru opraHusaumu:
YpOBEHb y/10B/IETBOPEHHOCTM KAUYECTBOM X0pPOLLO
OKasaHWs ycryri opraHusaumm KynbTypbl | y0BNIETBOPUTENBHO
>L |8 yenom M10X0
PasHoo6pasue penepTyapa XOPOLLO
59 YOBNIETBOPUTE/TbHO
M710X0
MarepuanbHo-TexHuueckoe XOpOLLO
obecreyeHne yupexaeHns KybTypbi YAOB/IETBOPUTE/LHO
5.3.
N10X0
KauecTso npoBeseHus kynbTypHo- XOPOLLO
5.4. | MaccoBbIX MepOnpUSTHIA YZAOB/IETBOPUTENBHO
N/10X0

21.  WHble  Tpe6oBaHus 1 OCOGEHHOCTM  MpefoCTaB/EHMS
roCyapCTBEHHON YC/yru He YCTaHOB/IEHbI.

lll. CocTtaB, nocnegoBartenbHOCTL U CPOKM BbINOJ/IHEHUA
aAAMMHUCTPATUBHbLIX NpoLeayp, B TOM YMC/ie 0COGEHHOCTM
BbINO/IHEHUA afiMUHUCTPATUBHbIX npoueayp B anekTpoHHoi hopme

22. Bnok-cxema nociefoBaTeIbHoCTy AENCTBWIA Npu npegocTaBneHun
rOCYAlapCTBEHHOW ycnyr npusoauTcs B MPUNOXeHUn K HacTosiemy
ALMVHUCTPATUBHOMY pernamMmeHTy.

23. lNpepocTaBneHne rocyaapcTBeHHoM ycnymm «[oka3s (opraHuzaums
nokasa) crnekTaknemn (TeaTpasibHbIx MOCTAHOBOK)» BK/IlOYaeT B cebs
Cnenylolne aqM1HCTpaTuBHbIE NpoLesypbl:

1) npuHATME 06paLleHus:

2) paccMoTpeHue obpauleHus n ohopmneHune buneta
(aboHemeHTa)/norosopa; ‘

3) nonyyeHne pesynbTarta NPEAOCTaB/IEHNA rocyfapCTBEHHONM ycnyru
nokas (opraHmsauum nokasa) cnekTakneil (TeaTpasibHbIx NMOCTaHOBOK)
nonyyartenem ycnyru.

MpuHaTne 3asaBneHus
24. OcHoBaHVEM [nsi  Havana NCNOSTHEHNA  aAMUHUCTPATUBHOIA

fpouenypbl sABnsieTcs o6palueHue nonyyarens ycnyrm B YupexaeHue
B YCTHOI NM60 NMCbMEHHOI (anekTpoHHoii) chopme.




Cneupanuct, B 06593aHHOCTU KOTOPOTO BXoAMUT 06paboTka 3anpoca:;

1) ycTaHaBnMBaeT npeaveT o6palLlleHns nosyyarens ycnyru;

2) ycTaHaBMBaET HasMuMe NosHOMOUMi YupexaeHus u KOMNETEHTHOro
Cneynanncra no paccMOTPEHMo obpatleHnst nonyyarens ycnyru;

3) NPOBOAWT  KOHCYNbTaUMIO Mo BOMpocaM  npepocTaBneHus
rocyapCTBeHHOl’

ycnyru;

4) npoBepsieT HasInume Bcex He06X0AMMbIX [,OKYMEHTOB B COOTBETCTBUM
C NepeyHeMm, yCTaHOB/IeHHbIM NyHKTOM 10 HacTosLero AOMUHUCTPATUBHOrO
pernameHTa;

5) npoBepsier COOTBETCTBUE npeacTaBfieHHbIX [OKYMEHTOB
TPe6oBaHUAM, YCTAHOB/IEHHbIM NYHKTOM 11 HacTosLero AGMUHUCTPATUBHOrO
pernameHTa.

Pe3ynbTatom agmuHMCTpaTUBHOI npouegypbl fIBNSieTCA nosyvyeHune
CneuynanncTomM,  YrnosIHOMOYEHHbIM  Ha paccMoTpeHne  ob6palleHus
nonyvarens  ycnyru, npuHATbIX  [OKYMEHTOB. MpogomknTensHocTb
aAMUHUCTPaTUBHOI Npoueayps! He 6onee 10 MUHYT.

PaccmoTpeHue o6pauieHus nonyyatens ycnyru n ochopmneHue
PeésynbTara npegoctaBneHns NMGo oTkasa B NpeAoCTaBeHUN
rocyAapcTBeHHOW ycnyru

25. OcHOBaHWEM [n1s1 Havana npoueaypb! paccMoTpeHust o6patlieHus
rnonyvatens  ycnyrm  u ocpopmnieHnss  pesynbTara npenocTaseHUs
rocyfapCTBeHHo  ycnyrm  siBnsietcs nonyyeHue crneyyaniucTom,
YNO/IHOMOYEHHbIM  Ha  paccMoTpeHWe o6paLleHust nonyyartens ycnyru,
MPUHATLIX LOKYMEHTOB.

Mpwu nosily4eHun 3anpoca cneuuanncr, OTBETCTBEHHbI
3a paccMoTpeHue obpalleHus:

1) yctaHaBnmBaeT npeamet obpaltleHus nonyyarens ycnyru;

2) npoBepsieT Hannume [OKYMEHTOB, nepeyvncrieHHbIxX
B nyHKTe 10 HacTosLlero AGMUHUCTPATUBHOO pernameHTa;

3) othopmnsieT 6naHK 6uneTa (aboHemeHTa)/noroBopa NMYHO NGO
nepesaeT nosHomMouns no ochopmaeHuo KOMNeTEeHTHOMY cneLuanucTy;

4) ocyulecTBnsieT nognucaHue AoroBopa Ha npepgocrasieHne
rOCYAapCTBEHHON YCyrn CTOpPoHOl nosydarens ycnyru, odpopmMmnsieT 6s1aHK
bunera (a6oHemeHTa);

5) OCyLEeCTBNSET Nepegayy 3asBUTeNI0 6/1aHKa 6uneta (aboHemeHTa)
NIMY4HO NN6O Yepes YnosTHOMOYEeHHOoe nnuo.

Bblgaua pesynbrara npegocrasnenus
nn6o oTkasa B NnpefocTaBneHUu rocyaapcTeeHHol ycnyru

26. OcHoBaHVMEM [nA  Hauana npoueaypbl  Bbljaun pesynbTarta
MPEAOCTaB/IEHNS  rOCYJAPCTBEHHON YC/yrn SBNSieTCS ABKA NOCeTUTens
Ha l'Nokas (opraHusaLyio nokasa) KOHLEPTHOI nporpaMmel Npu npeabaBAeHNN
6naHka 6uneta (aboHemeHTa).




IV. ®opMbI KOHTPONIA 3a UCNONHEHUEM aMUHUCTPATUBHOFO
pernameHTta

MopsAoK ocyulecTBIEHN TEKYLLEro KOHTPONSA 3a COGIII0AEHNEM
W NCNONHEHNeM NoNoXeHN AAMUHUCTPATUBHOIO pernamMeHTa

27. Tekywmii  KoHTponb 3a cobsilofieHMemM  nocrieoBaTebHOCTH
aAMUHUCTPAaTUBHbIX AencTeui, onpenenéHHbIX HacToALLM
ABMVHUCTPATUBHLIM pernaMeHTom, u NMPUHATMEM B XoAe npefocTaBsieHus]
rOCyflapCTBEHHOI  ycnyrn  peLueHwii OCYLLUECTBNAIT  pyKOBOAUTE/Ib
YUupexaeHna wnm ero 3amecTuTesb, KyprpytoLLmii Bonpocsl, KacatoLmecs
OCHOBHOW AesTeNbHOCTM.

OO KOHTPONb 33 COGMIOAEHUEM W UCTIOMHEHUEM MOSIOXKEHNIA
HacTosLLEero AIMWHUCTPATUBHOIO pernameHTa ocyLLecTBNsieTcA
AenapTameHToM Ky/ibTypbl AMasio-HeHeLuKoro aBTOHOMHOro oKpyra.

flenaptameHT  KynbTypbl AMano-HeHeukoro aBTOHOMHOMO  OKpyra
(nanee — Yupegutens) pacnonioxeH no afpecy: 629007, r. Canexapg,
yn. Pecnybnuku, n. 29, TenedoHbl ans crnpaBok: 8 (34922) 2-58-03,
9JIEKTPOHHas nouta: depcul@yanao.ru , odmuUanbHbIif NHTepHeT-caiiT:

https://depcul.yanao.ru/.

Mopsapok u nepuognyHOCTL OCyLEeCTBNEHMS
N/1aHOBbIX U BHEM/IAHOBbLIX NPOBEPOK NOJIHOThI U KauecTBa
npefocTaBneHust rocyapcTBEHHO ycnyru

28. KOHTpONb 32 MOMAHOTOM UM KAYeCTBOM npenocrasneHns
roCyapCTBeHHON ycnyrn Bkaw4yaeT B ce6s NPOBEAEHNE NPOBEPOK,
BbIAB/IEHNE U yCTaHOBNEHME HapylleHwii npas notpe6ureneii ycnyru,
NPUHATNE peLleHnii 06 ycTpaHeHun COOTBETCTBYIOLLNX HapyLLEHWIA.

[poBepkn MoryT 6bITb MMAHOBLIMM Ha OCHOBAHUU nnaHoB paboThl
YUpexaeHna U McnonHUTENbHOro OpraHa rocyaapCTBEHHOW BnacTu
aBTOHOMHOro okpyra — Yupegutens YupexzeHusi nu6o BHEM/1aHOBbIMM,
npoBOAUMbIMM B TOM 4yucne Mo  Xasnobe nosnyyarens  ycnyru
Ha  CBOEBPEMEHHOCTb, MONMHOTY U  KayecTBO npegocTaBneHns
rocyapCTBeHHoi ycnyru.

PelleHne o npoBegeHuM BHennaHOBOL MPOBEPKM NpUHMMaeET
PYKOBOAMTEIb YUpesaeHUsi nu NCTONIHNTENBHOTO opraHa rocyfapcTBEHHOV
B/1aCT aBTOHOMHOrO OKpyra, SIM60 YyrnosIHOMOYEHHOE UM AO/HKHOCTHOE NnLIO.

PesynbTatel npoBepku ocopmAsiotTcs B BUAe akta, B KOTOPOM
OTMEHAIOTCS  BbIAAB/IEHHbIE HefOCTaTKM U YKA3blBAlOTCS npeanoxeHus
Mo UX yCTPaHeHuIo.

OTBETCTBEHHOCTb [OMKHOCTHbIX vy 3a pelleHus u geiicteus
(6espeiicTBue), npuHUMaeMbie (ocywecrtensiembie) B xope
NpPeAocTaBneHns rocy4apcTBEHHOI yenyru

29. Mo pesynbTartam npoBefieHns NpoBEepoK MOMHOTbI M KayecTea
NPEAOCTaBeHNA rocy;apCTBEHHOMN YCIyr B Cryuae BbisiBNEHUS HapyLleHwi




BUHOBHblE /IMUA NPUBNEKAIOTCA K OTBETCTBEHHOCTM B COOTBETCTBUM
C AENCTBYIOLMM 3aKOHOJATEeNIbCTBOM.

Mopsanok 1 hopmbI KOHTPOSIA 3a NpefoCTaBNeHNeM
rocyjapCTBeHHOM YCNyru co CTOPOHbI rpaxaaH,
WX o6beAuHeHNii U opraHusaLmii

30. KoHTponb 3a npepoctaBneHvem rocyapCTBEHHOW ycnyru, B Tom
HMCNEe  CO  CTOPOHbI rpaxgaH, WX O6beAVHEeHUA u opraHusauuia,
OCYLIECTB/IAAETCA NMOCPECTBOM OTKPLITOCTU AEATENLHOCTY Yupexaenus npu
NPEAocTaB/IeHNN TOCyAaPCTBEHHOI YC/yri, NoyyeHusl NosiHOM, aKTyaslbHOW
W AOCTOBePHOI UHhopMaLMK O nopsiake npenocTaB/ieHNs rocyaapcTBEHHOMN
YCnyrm 1 BO3MOXHOCTM PaccMOTpeHUst o6palLeHuii (xano6) B npouecce
MoJly4eHnA rocy4apcTBEHHON ycnyru.

31. 3asBuTeNn BnpaBe HanpaBUTb MUCbMEHHOE obpalleHne B agpec
PYKOBOAMTENSA YUpexaeHUst Win UCNONHUTETIbHOTo opraHa rocyapCTBeHHOV
B1aCTW aBTOHOMHOrO OKpyra C Mnpocb6oii o npoBeAeHNN MpPoOBepKu
COOMIOAEHNS U UCMIONTHEHWS] NOMOXEHMI HacTosLwero AgMUHUCTPATUBHOrO
PEINamMeHTa M WMHbIX HOPMATUBHLIX MPABOBLIX AKTOB, yCTaHaBNNBatoLLMX
TpeboBaHNA K MpPefoCTaB/EHMIO rOCyAapCTBEHHON  yCnyrn, MosIHOThI
V Ka4ecTBa npe/AocTaB/IeHUs rocyAapCTBEHHOI ycnyru B cny4vae HapylieHus
fMPaB 1 3aKOHHbIX WHTEPECOB MoslyyaTens ycnyru npu npegoctaBeHUn
rocyapCTBeHHOM ycnyru.

B cnyyae npoBegeHuss BHennaHoBsoii NPOBEPKN MO KOHKPETHOMY
obpatleHnto B TeueHue 30 AHell co AHA perucTpaumm MUCbMEHHOro
obpalleHnss  o6patuBLIEMYCS HanpasfsieTca no noyte wuHdOpMaLms
O pesynbTatax nNpoBepkn, NPOBEAEHHON Mo obpatlieHnio. VHgopmaums
NOANNCBIBAETCA PYKOBOAMTENIEM YUPEXAEHUA WU UCTIONHUTENBLHOIO opraHa
rocyfjapCTBEHHO BnacT aBTOHOMHOIO OKpyra nnéo YnosIHOMOYEHHbIM
VM [O/DKHOCTHBIM JINLIOM.

V. focyne6Hblii (BHecyneGHbIii) nopaaok o6xanosaHus peweHuit
W peiicTBuii (GespeiicTBus) opraxa, npegocTtaBnsiowlero
rocyfAapcTBeHHylo ycnyry, a Takke JO/HKHOCTHBIX nvu,
rocyfjapcTBeHHbIX CyXallmx

32. lonyyatenb ycnyru srnpaBe 06XanoBaTb PeWeHnsa N pencTeus
(besgeiicTBue) YupexaeHus, NPEAOCTaB/IAIOWEro rocyapcTBEHHY0 yCnyry,
AO/MKHOCTHBIX NUL,  YupexaeHus, NPEA0CTaB/IAILLEIO  roCyAapCTBEHHYIO
ycnyry, B focyaebHom (BHecyae6HOM) nopsigke.

33. XXanoba nopaetcs B  YupexaeHue, npegocraensioulee
FOCYAAPCTBEHHYIO ycryry, B NCbMEHHO hopmMe Wn B 3/1EKTPOHHOM BUAE.

34. )Xanoba pgonxHa cogepxars:

a) HaMMeHoBaHWe YupexaeHus, NPEOCTaBAIOLLErO rocyfapCTBEHHYIO
yCnyry, nnéo A0/MKHOCTHOrO nuua, peweHna n peiicteus (Gesgeiictaue)
KOTOPbIX 06XKanyoTcs:;

6) bamnnuio, nms, oTyecTso (Mpn  Hannuum), cBepeHUs o mecTe
KUTENLCTBA 3aABMTENSA — YM3NYECKOro LA 6o HavMeHoBaHue, cBejeHUs




O MECTE HaxoXAeHua 3asBUTeNIs — I0PUAMYECKOr0 NnLa, a Takke Homep
(Homepa) KoHTakTHOro TenethoHa, agpec (agpeca) 3/1€KTPOHHON MOYTHI
(Mpy HaMuMK) M NOYTOBBIIA aApec, no KoTopbiM AO/MKEH BbITb Hanpas/eH
OTBET 3asiBUTENIO;

B) CBeAeHUs1 06 0GXaslyeMbIX PELLEHUsIX 1 AencTeusx (6esneiicTeum)
YupexaeHus, npegocTasnsoLLero rocyjapCTBEeHHYI0 ycnyry,
€ro J0/HKHOCTHOro NnLa;

) AOBOAbI, HA OCHOBaHUY KOTOPbIX 3asBUTE/1b HE COrNaceH ¢ peLueHmem
n  [gelicTeuem (6esgeiictBuem)  yupexaeHus, npegocTas/isoLLLero
rOCYAAPCTBEHHYIO yCnyry, ero [Oo/KHOCTHOrO fua nm6o cnyxaltuiero.
3asBUTENIEM MOIYT 6biTh MpefCTaB/EeHbl AOKYMEHTbI  (Mpu  Hanmuum),
noATBepXaatoLime foBOAbI 3assBUTENS, TMBO MX KOMUM.

35. B cnyuae ecnv xanoba nogaercs Hepes npeacrtaBuTens sasBuUTeNS,
TalKe NPEeACTaBNACTCA [OKYMEHT, NOATBEPXAAOLWMA MOMHOMOYNS Ha
OCyL|eCTB/IeHNe [AEelCTBUA OT WMeHU 3asiBUTeNs. B KauecTse [OKYMeHTa,
MOATBEPX/AAIOLLET0 MOSIHOMOYMA Ha OCYLLECTBAEHUE AENCTBUIA OT MMEHM
3asBUTENA, MOXET ObIThb NpecTaB/ieHa:

a) ohoOpM/IEHHast B COOTBETCTBUM C 3aKoHogaTenbcTBOM Poccuiickoii
desepaymm noBepeHHOCTL (Ans thusnueckux nuuy);

6) ochopmneHHas B COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuiickoii
bepepaLum [0BEPEHHOCTL, 3aBepeHHast NeYaTbio 3asBuUTe/1A U noanucaHHas
pykoBoAuTENEM 3asIBUTENA WU YNOSIHOMOYEHHLIM STUM pykoBoautenem
NMLOM (41151 I0PUANYECKUX NNLY);

B) KOMWA pelleHUst 0 Ha3HaYeHUn WA 06 n3bpaHum nu6o npukasa
O HasHa4eH1M H3MUECKOro LA Ha AO/HKHOCTb, B COOTBETCTBAN C KOTOpPbIM
Takoe ¢hnsnyeckoe ML 06/1a4aET NPaBOM AEeNCTBOBaTbL OT UMEH 3asIBUTeNS
6e3 foBepeHHoCTw.

36.Mpvem xano6 B  NUCLMEHHOI tbopme  ocyulecTBnsieTcs
YupexpeHvem, npefocTaBsiowmMm rocyflapCTBeHHyl0 Yycnyry, B MecTe
NPeAoCTaBNeHNA rocyiapcTBEHHOI yenyru.

XKanoba B nucbMeHHO hopMe MOXET GbiTh TaKkKe HanpasseHa
no noure.

B cnyvae nogaun xanobbl npu  IMYHOM npueme  3asiBUTESb
NPEACTaBNAET [OKYMEHT, Y0CTOBEPSAIOWMI €ro NNYHOCTL B COOTBETCTBUU
C 3akoHoAaTeNIbcTBOM Poccuiickoii degepavmm.

37. B 35eKTPOHHOM BuUAe Xanoba MOXKeT 6biThb nogaHa sasBUTENIEM
nocpencTBoMm:

a) Yepes MHTEPHET — NPUEMHYIO:
https://ﬂMaanKaﬂcbmnapMOHMﬂ.pcb/napisat-obrashhenie;

6) hefiepanbHoli  rocygapcTeeHHOI MH(POPMaLMOHHON  cucTeme
«EAVHBIA NnopTan rocyAapcTBEHHbIX U MYHULMNaNbHBIX yenyr (oyHKLWIA)».

38. OTBET NO pesynbTaTtam PaccMoTpeHnsa Xasobbl HanpasnseTcs
3asBUTE/II0 He no3fHee [HA, crieayollero 3a AHEM TMPUHATUS peLueHus,
B MMCbMEHHOI hopme.

39. B oTBeTe no pesynbtatam PaccMoTpeHns Xanobbl ykasbiBaloTcs:

a) HaMeHoBaHWe opraHa, NPEA0CTaBNAIOLLErO  rocyAapCTBEHHYIO
YCTyTy, pacCcMOTpeBLLero Xanoby, A0/MKHOCTb, hamMmunms, “Ms, oTyecTBo (Npu




Ha/Munm) ero AO/MKHOCTHOrO SNLA, MPUHABLLErO PeLLeHe Mo XKanobe:

6) HoMep, fdaTa, MecTo MPUHATUA peLUeHUs, BK/Yas cBefeHus
O RO/DKHOCTHOM /uue, pelleHve unu feiicteue (GesgeiicTsue) KOoToporo
obxanyetcs;

B) hamunusa, ums, otuectBo (npu HanMuMn) wnuM HavmMeHoBaHue
3asaBUTeNSA;

r) OCHOBAHMA AN NPUHATUA PELUEHUSI MO Xasobe;

£) NPUHATOe No Xasiobe peLLeHue:

e) B C/lyuae ec/vi Xanoba npusHaHa 060CHOBAHHOM — CPOKU yCTpaHeHus
BbIAB/IEHHbIX HapYLLEHWiA, B TOM 4MC/e CPOK NpefocTaB/ieHus pesynbTarta
rocyfapCTBEHHOW yCyru;

) CBe/leHuUs o nopsiKe 06KanoBaHus MPUHATOrO No Xasio6e peLueHus.

40. OTBET MO pesynbTaTamM PACCMOTPEHUS aso6bl noanucoiBaeTcs
YNO/THOMOYEHHbIM  Ha  PaCCMOTPEHWE  Xanobbl  AOMKHOCTHBLIM MLOM
YupexaeHus, npefocTaBnsioLLero rocyapCTBEHHYI YCNyry.

41. YupexpaeHve B npaBe OTKasaTb B YAOBIETBOPEHUN XKas106bl
B C/ieflyloLlmnx criyyasx:

a) Ha/mMuMe BCTYNMBLUETO B 3aKOHHYI0 cuny pelleHus cyaa,
apbuTpaxHoro cyAa no xano6e 0 ToM xe npeamMeTe 1 no TeM e OCHOBAHUSAM:;

6) nopava >asnobbl SINLOM, MOSHOMOYYS KOTOPOro He NoaTBepPXAeHbI
B NOpsiike, yCTaHOB/IEHHOM 3aKOHOAATe/IbCTBOM Poccuiickol depnepauuu;

B) Ha/MuMe pelleHuss no xasobe, NMPUHATOrO paHee B COOTBETCTBUU
C TpeboBaHMsSIMM HACTOSLLEro pasfena B OTHOLIEHUM TOTO e 3asBuTENs
1 N0 TOMY e npeameTy Xasobbl.

42, YupexpeHve Bnpase oCTaBUTH Xanoby 6es oTBeTa B CreAyoLnX
cnyyasx:

a) Hasmume B as106€ HeLleH3YPHbIX /IGO0 OCKOPOUTE/IbHBIX BbIPaXKEHMWIA,
YIPO3 XM3HW, 3[0pPOBbI0 N UMYLLECTBY [OMKHOCTHOTO NULA, a Taloke Y/IeHOB
ero cembu;

6) OTCYTCTBME BO3MOXHOCTM npoynTatb Kakyl-1mbo 4acTb TeKkcTa
Xanobbl, hamununio, UMs, oTYeCTBO (Mpn HanMuUmM) u (MUK) NOYTOBBIN agpec
3asaBUTENS, yKasaHHble B Xasobe.

43. Ecnu 3asBUTeNb He yA0BNETBOPEH pelleHem, NpUHATLIM B Xoae
paccmMoTpeHnss  ero  obpalleHuss  no BOMpoCy  npepocTaB/ieHus
rOCyAapCTBEHHOW ycnyru, unu pelueHue no AaHHOMY o6palleHnI0 He 6bino
NPVHATO, 3aABUTENlb MOXET 06paTUTbC C Xasl060li K Yupepgutenio
B NUCbMEHHOW WM 3N1eKTPOHHON thopme o afpecy 629007 r. Canexapp,
yn. Pecny6bnukn, na. 29, ka6. 307 wm B «NHTepHeT-npuemMHyio»:
https://depcul.yanao.ru/request/0/edit/.




MpunoxeHne

K AAMUHNCTPATUBHOMY pernameHTy
rocyfapCTBEHHOro aBTOHOMHOIO
yvpexaernus fAmano-HeHeuxkoro
AaBTOHOMHOr0O oKpyra «fAmasibckas
(PUNAPMOHUSI» MO NPeAoCTaB/IEHUNIO
rocyapCTBeHHON ycnyru «MNokas
(opraHusauus nokasa) cnekrakneli
(TeaTpasibHbIX NOCTAHOBOK)»

Bnok-cxema nocneposatensHOCTH
AeVCTBMIA NpK NPeAoCTaBIEHNM [OCYAAPCTBEHHOI YCIyru

ycnyru

,;Hocryrme}me 3arpoca oT nomeﬁmem]

Ilpuem 3anpoca

IIpoBepKa Ha/uMs HEOGXOAUMBIX IOKYMEHTOB Z/Ist
TIpeoCTaB/IeHHs TOCY4APCTBEHHOM YC/IYTH M IIpOBepKa
OTCYTCTBHUS OCHOBAHHH /I/IS1 0TKA3a B ee I1Pe/l0CTAB/ICHUM;

Aa .

KOHCY/IbTaLis 110 BOMPOCaM NPEAOCTaB/IeHHs [OCY[apCTBEHHOMN
yciayru
Orxkas B
a TIpeJIOCTaB/IeHUH
. Od)OPMJIeI/me Gnarka Gunera . Ioanucanue forosopa Ha rOCyZAapCTBeHHOH
(aboremenra)/oroeopa HEEOL IR TPE/IOCTaBJIeHNE [OCY/IapCTBEHHOMN yeyru
niepeiaya IoJIHOMOYMEA 110 YCIIYTH CTOPOHOH 3asBUTeIS: -

0(1)OPMJI€HI/IIO KOMITIeTEHTHOMY

ogopmitenue 61aHKa 6uera
CITELHAIUCTyY

(abonemenTa)

ITepenaua 3asBuTeo 6/1aHKa Gueta
(aboxemenTa) MUUHO /16O yepes
YIIOJIHOMOY€EHHOE JIULIO

!

fIBKa noceruress Ha ITokas
(opranusaiio rokasa) criekrakeit
(TeaTpabHBIX IIOCTAaHOBOK) TIpU
npeAbsB/eHnH O1anka Gumera




