MpunoxeHune Ne 1

K NpUKasy rocygapCcTBeHHOro
aBTOHOMHOrO yypexaeHus
fAAMano-HeHeLKoOro aBTOHOMHOro
OKpyra «fAmasibckast onnapmoHus»

oT %@M_ 2026 ropa Ne g2

AOMUHUCTPATUBHbIA PErNTIAMEHT
rocyapCTBEHHOro aBTOHOMHOIO yupexaeHus Smano-HeHeukoro
aBTOHOMHOrO OKpyra «fIMasibcKas ounapmMoHusi»

Mo NpefocTaB/IEHMIO rOCYAAPCTBEHHOIA yCnyru
«lokas (opraHusaums Nokasa) KOHLEPTOB U KOHLLEPTHLIX MPOrPamMm»

l. O6wme nonoxeHus

1. AOMVHUCTPATUBHBIA pernameHT rocyaapCTBEHHOTO aBTOHOMHOMO
ydpexpenus - fmano-HeHeukoro  aBTOHOMHOTO  okpyra  «SIMasibckas
(PUNAPMOHMS» MO MPefOCTaB/EHMIO rocyfapctBeHHon ycnyrn «[lokas
(opraHusaumsa  nokasa)  KOHLEPTOB  u KOHUEPTHbIX  nporpaMmm»
(nanee — ALMUHUCTPATUBHBIIA pernameHT) paspaboTaH B COOTBETCTBUU
¢ ®egepasibHbIM 3aKOHOM 0T 27 uions 2010 roga Ne 210-®3 «O6 opraHusatum
NPEAOCTaB/IeHNs TOCYAAPCTBEHHBLIX W MYHULMNANbHBIX YCAYr», B Lensx
MOBbILIEHNST  KauecTBa  NpeAoCTaB/iEHUs]  rocyAapCTBEHHOM ycnyru
M yCTaHaBNMBaeT NopsAAOK WU CTaHAaPT npefjoCTaB/EHNA OCYAapPCTBEHHOV
YCIyrn»,

Kpyr nonyuareneii

2. Mony4atensmu rocy,apcTBEHHON YCAYT MOFYT GbITh Kak thmanyeckme
TaK 1 lopugnyeckue nuua.

Mopsipok unchopmupoBaHus o npaBunax npepocraBieHUA
rocyfapcTBeHHOW ycnyru

3. Tlopagok VHGoOpMUpoOBaHUS O npasunax npeagocTaB/ieHuUs
rocyAapCTBEHHOI ycnyru:

1) WHdpopmmupoBaHue o npasuiax npeaocTaB/IEHUs rocyaapCTBEHHOM
yCnyrm OCyLLeCcTBAsieTC rocyAapCTBEHHLIM aBTOHOMHbIM yupexaeHnem
fiManio-HeHeLkoro  aBTOHOMHOMO  okpyra  «SMasibcKasi hnnapmoHua»
(Danee - YupexgeHue), pacrnonoxeHHbiMm no appecy: 629008, AHAO,
r. Canexapg, yn. Apktuueckas, 4. 1, TenegoHbl ANsi  cnpasok:
8 (34922) 3-85-56, 3-85-66, e-mail: yf@yanao.ru, odmumancHblii caiiT:
httpS://ﬂMaJ'IbCKaﬂd)W'IapMOHI/IFI.pCb/.




['ocypapcTBeHHas ycnyra npefjocTaBnsieTcs Kak B 34aHnn YupexaeHus,
pacnonoxexnHoro no  agpecy: 629008, HAHAO, r. Canexapa,
yn. Apktudeckas, 4. 1, TenedoHbl 4n1s cnpasok: 8 (34922) 3-85-56, 3-85-66,
TaK 1 3a ero npegenamu.

lNpenocTasieHe rocyjapcTBEHHOI yCyrv OCyLLECTBNSETCS B paGoyee
BPEMs, yCTaHOBNEHHOe [lpaBunamu BHYTPEHHEro TPyAoOBOro pacnopska
YupexneHus, B TOM yucne:;

- NprobpeTeHne 6UNeToB, aBOHEMEHTOB B Kacce YupexaeHus:

- BTOPHUK — cy660Ty ¢ 11 yacoB 00 MUHYT Ao 19 yacoB 00 MUHYT,
nepepbiB ¢ 14 yacos 00 MUHYT 0 14 yacoB 50 MUHYT. B neTHuii nepuog
B pacnucaHne paboTbl KacChbl MOrYT GbiTb BHECEHbI U3MEHEHUSI. BbIXoAHble
AHW — BOCKpeceHbe, NoHeae bHUK.

B AeHb, npefwectsylowmii HepaGouemy AHIO, rpadmk paboTbl
YupexaeHus usmeHseTca (MPoAo/HKUTENIbHOCTL Ppaboyero aHs YMeHbLUaeTcs
Ha 04u1H yac).

B AHM npoBefeHus MeponpusTuii B BbIXOAHbIE/MPasOHUYHbIE AHN
Yupex/aeHne [OCTYNHO ANs noceTuTeneil He nosgHee, 4yem 3a 1 yac po
Havyana MeponpusaTus.

lpuobpeTeHne 3/1EKTPOHHbIX GUMETOB, SMEKTPOHHbIX AGOHEMEHTOB
OCYLLECTB/ISIETCA B PEXUMEe peasibHOro BpeMeHU Ha ouumanibHOM caiite
YupexaeHus B pexvme JocTyna, https://amansckascnnapmonus.pd/, u (unm)
YNO/IHOMOYEHHbIMA UM (PUBMUECKUMM  NULAMY,  OCYLLECTBASIOLLMMM
NPEeAnpuHUMAaTeNbCKyto feATeNbHOCTL 6e3 06pa3oBaHs PULNYECKOro InLa
(MHAVBUAYANbHLIMKM - NPEANPUHAMATENAMM),  HOPULUYECKUMM nvdamm - Ha
OCHOBaHWM 10r0BOPOB, 3aK/IHOYEHHbIX B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoi depepaumm C YupexpgeHnem Ha OCHOBaHWKU
FPKAAHCKO-NPABOBLIX [OrOBOPOB, 3aK/MOYEHHbIX C TakUMI OpraH13aLsiMi
(danee — ynonHoMoueHHble nuua), MHChOpMALIMA O KOTOPbIX Ny6/IMKyeTcs
Ha caiTe YupexaeHus.

[MocelleHne meponpusiTus  ocyllecTBnsieTcss B fatbl 1 Bpems
NpoBeeHNss MeponpusaTUS.

2)  WHGoOpMauMs 0  rocyAapCTBEHHOM ycnyre,  npoueaype
€€ npefocTaB/ieHns NpeCcTaB/IseTCcs:

- HeNocpeACTBEHHO CNEeLMa/IMCTOM YUpexaeHus:;

- C MCNO/Ib30BaHMEeM CpefCcTB TesIe(DOHHONM CBA3U U 3M1EKTPOHHOrO
WHpopMUpoBaHUA  no agpecy: 629008, HAHAO, . Canexapg,
yn. Apktudeckas, Ai. 1, TenedoHbl Ans cnpasok: 8 (34922) 3-85-56, 3-85-66,
e-mail: yf@yanao.ru;

- MNOCPEACTBOM pasMeLlleHVst WHGopMauum B UHGOPMALMOHHO-
TENNEKOMMYHUKALIMOHHbBIX CeTAX 06LLEero nosnb3oBaHus (B TOM Yuc/ie B CeTu
VIHTEpHET), u3faHus MHOPMALMOHHBIX maTtepuanoB (6ykneto, GpoLutop,
auw), pasMeLLeHne Ha ropoacKux WH(POPMALIMOHHBIX CTEHAAX U CTeHaax
B TMOMELLEHUAX YupexaeHusi, CBETOAMOAHOM 3KpaHe, PacnofoKeHHOM
Ha nnowaan YupexaeHus.

3) AN NonyyYeHns UHOPMALMK O rOCYAaPCTBEHHOIA ycnyre, npoueaype
€€ npefocTaB/ieHns, XO4e npeaocTaB/eHuUs rocygapcTBeHHoOW ycnyru
3anHTepecoBaHHble MLa BripaBe obpallaTbCs:




- B YCTHOW dhopmMe nMYHO WM Mo TenedoHy K cneuuanmcram
YupexaeHns, y4acTByoLWMM B NPeoCTaB/IeHNN rocyAapCTBEHHOI ycnyru;

- B MMCbMEHHO# thopMe SIMUHO UK NoYToi B afpec YupexaeHnus,

- B NMMCbMEHHOI ¢hopme Mo afpecy 3NeKTPOHHOM MoYUThbl YupexaeHus
e-mail: yf@yanao.ru.

4. InthopmupoBaHue 3asBuUTeneil NpoBoguTCs B ABYX hopmax: YCTHOIA
N MUCbMEHHOM.

[pu oTBeTax Ha TenedoHHbIe 3BOHKM 1 06paLLeHNs 3asBUTENEN NYHO
B  pab6ouve yachbl cneunanncTel  YuypexpaeHusi,  y4acTByoLue
B NPELOCTaB/eHUN rocyaapCTBEHHON Yycnyru, MNOApPoO6HO U B BEX/IUBOL
(KoppekTHOIi) ¢hopme WHGOPMUPYIOT 06paTUBLIMXCH MO NHTEepecyrLWwmm
nX Bonpocam. OTBET Ha TesedhOHHbIN 3BOHOK [O/DKEH HaUMHATHLCS
C HChOPMAaLIM O HaMMEeHOBaHUN YUPEeXAeHNs, B KOTOPbIN MOCTYNWU/ 3BOHOK,
n hamunnm cneupanmcTa, NPUHSBLLEro TenetOHHbI 3BOHOK.

Mpw HEBO3MOXXHOCTU cneunanucra, NPUHABLLErO 3BOHOK,
CaMOCTOATE/IbHO OTBETUTL Ha NOCTaB/IEHHbIE BOMPOCHI 06PATUBLLEMYCS 1LY
coobLjaeTcsi TenedoHHbIi HOMEp, MO  KOTOPOMY  MOXHO nonyynTb
VHTEepeCyoLLyto ero uHopMaLmio.

YCTHOe MHpopMupoBaHMe 06PATUBLIETOCA /LA  OCYLUECTBASIETCA
He 6onee 15 MUHyYT.

B cnyyae ecnm ans noarotoBku oTBETa TPeBYETCA NPOLO/IKUTENIbHOE
BPEMA,  CNEUUaIncT,  OCyLecTBNAIOWMA  YCTHOe  MHKDOPMUPOBaHME,
npeanaraeT HanpaBuTb obpalleHne 0 nNpPefocTaBeHUN MUCLMEHHOIA
WHPOpMaLIMK MO BoMpocam npesocTaB/ieHns rocyaapcTBeHHOW ycnyru, nmeo
HasHa14aeT fpyroe yAo6Hoe ANs 3aMHTEPecOBaHHOIO /Mua Bpemsi A/is
YCTHOro MHPOPMUPOBAHUS.

MucbmeHHoe  uHpopmMpoBaHMe no  Bonpocam npepocTasneHus
rOCYAapCTBEHHOW YCMYrU OCYLUECTB/ISIETCA MPU  MOJyYEHUM obpatleHus
3aiHTepecoBaHHOro Mua 0 NpefoCcTaB/IEHNN NMCbMEHHOI MHGDOPMALIMK MO
BOMpocam npeaocTas/ieHns rocyjapcTBEHHOM YCyri.

OTBeT Ha obpalleHue faéTcs B TeueHne 30 AHEl co gHA perucTpaLmm
MMCbMEHHOro obpallleHrs B YupexaeHuu.

Crneunanuctel  YupexaeHusi, yuacTBylolme B npenocTaBieHnm
rOCYAapCTBEHHOI YC/yri, OTBETCTBEHHbIE 3a PaCCMOTPEHME obpalleHus,
obecrneunBaloT  OGBLEKTUBHOE,  BCECTOPOHHEE 1 CBOEBpPEMEHHOE
paccMOTpeHne obpalleHnsi, TOTOBAT MNUCbMEHHbIA OTBeT mno cyLiecTBy
MOCTaB/IEHHbIX BONPOCOB.

[MCbMeHHbIVi 0TBET Ha obpalleHue, cogepxaLLmit thamununio n Homep
Te/1ehoHa UCMOJHUTENA, NOANUCLIBAETCA PYKOBOAUTENIEM YupexneHus nnéo
YNO/THOMOYEHHbIM UM JILIOM U Hanpas/sieTcsl M0  MOYTOBOMY W/
SNEKTPOHHOMY afpecy, ykasaHHOMY B 06palLieHuH.

B cnyuae ecnu B o6paweHuM o npefocTaBAEHWM MUCbMEHHOM
WHbopMaumUn  He  ykasaHbl  chamMuius 3avHTepecoBaHHOro  nuua,
HanpaBMBLUEro o6palleHue, WU  MOYTOBbIM (aneKTpoHHLIN)  appec,
O KOTOPOMY [O/DKEH ObiTb Hanpas/ieH OTBET, OTBET Ha o6palleHue
He paéTcs.




Il. CraHgapT npegocTaBnieHUs rocyAapCTBEHHOM yCyru

5. HanmeHoBaHue rocyfapcTBeHHoii ycnyru: «[llokas (opraHusaLys
rnokasa) KOHLEPTHbLIX NPorpamm».

6. locypapcTBeHHas ycnyra npesocTaBnseTcs YupexaeHuem.

CneunanucTbl YupexpeHnss He BnpaBe Tpe6oBaTb OT MOMyvaTess
YCNyrvi OCyLL,eCTBIEHUS AENUCTBUIA, B TOM YUC/IE COMNACOBaHMNIA, HEOGXOAUMbIX
ANA NOYHEHNA rocyAapCTBEHHOI YCNYTN 1 CBA3AHHbIX C 06palLeHneM B UHbIE
rOCyAAapCTBEHHble  OpraHbl,  OpraHbl ~ MECTHOTO  camoynpaB/eHUs
W OpraH1saunu, 3a UCKIUEHUEM NoyUeHUs YT U NONYyYeHUst OKYMEHTOB,
W MHPOpMaLWK, NpefocTaBNsieMblX B pesynbTaTe NpefoCTaB/EHUs! TaKnxX
YCNyr, BK/IIOYEHHbIX B NEpeyeHb YC/yr, KoTopble SIBMIAIOTCS HEo6X0AUMbIMM
1 00s13aTe/IbHLIMU A1 NPe/jOCTaB/IEHUS FOCYAaPCTBEHHBIX YC/YT.

PesynbTaT npegocraBneHns rocygapcTBeHHoO ycnyru

/. PesynbTaTtom npefocTaBneHnsi rocyAapcTBEHHON YCNyru SIBNSIETCS
nokas (opraHn3auusi nokasa) KOHLEPTHOI NporpamMmbl NoAyyaTesto YCyr.

Cpoku npepocraBneHusi rocyfapcTBeHHOi ycnyru

8. locypapcTBeHHass ycnyra nNpefocTaBnsieTcs] TOYHO B CpOKH,
0003HaYeHHble B [IOKYMEHTaX, Heo6X0AMMbIX O151 NoNyyYeHus  ycnyru
(cornacHo  nepeyHio, ykasaHHOMy B nyHkte 10  HacTosiuero
ALOMUHUCTPATUBHOIO periaMeHTa).

MpaBoBble ocHOBaHUA AN1A NPefOCTaBNEHMA FrOCYapCTBEHHOI
ycnyru

9. MpaBoOBbIMM  OCHOBaHUSIMM  MpefoCTaB/eHUs rocyapCcTBeHHOM
YCNyru ABnsioTCA:

1) KoHctuTyumsa Poccuiickoii ®epepaumn  (Poccuiickas rasera,
21.01.2009, Ne 7; Co6paHue 3akoHopaTesnbCTBa P®, 26.01.2009, Ne 4,
CT. 445; NapnameHTckas raseta, 23-29.01.2009, No 4);

2) ®epepasibHblii  3akoH OT 09.10.1992 Ne 3612-1 «OCHOBBbI
3akoHoAartesnbCTBa Poccuiickoii depepaumn o KynbType» (Poccuiickasn
raseta, 17.11.1992, Ne 248; Begomoct CH/l u BC Po, 19.11.1992, Ne 46,
CT. 2615);

3) 3akoH Poccuiickoii ®egepauymm ot 07.02.1992 Ne 2300-1 «O 3aluTe
npas notpe6uteneii» (CobpaHne 3akoHoAaTenscTBa P®, 15.01.1996, Ne 3,
CT. 140; Poccuiickan raseta, 16.01.1996, Ne 8);

4)  ToctaHoBneHue [lpaBuTenbctBa Poccuiickoit depepauun
oT 25.03.1999 Ne 329 «O rocygapcTBeHHo nognepxke TeatpasibHOro
nckycctBa B Poccuiickoii degepauumn» (CobpaHnue 3akoHopartesibcTtBa PO,
29.03.1999, Ne 13, cT. 1615).




MepeueHb OKYMEHTOB, HEOGXOAUMbIX A4S NPEeAOCTaBEHUA
rocygapcTBeHHol ycnyru

10. inA nonyyeHnst rocyfapcTBeHHOW Yycnyr nosyyatesb yCnyru
NpefocTaB/sAeT B YupexaeHue:

- ANA PU3NYECKUX UL, — 6UNeT (aGOHEMEHT), NPUOBPETEHHBIN B Kacce
YupexpeHus, Ha oduuMasbHOM caiite wau vepes ero odpnumnanbHbIX
NpeAcTaBuTeNeil C yKasaHMeM pAaTbl W BPEMEHU, COOTBETCTBYIOLMX faTe
N BpeMEeHU MeponpuUsTUS;

- 815 FOPUANYECKUX UL, — A0rOBOP Ha MOSTyYeHue YCyru, 3aK/ioUeHHbI
C YupexaeHuewm.

OTaenbHble Kateropuu rpaxgaH Ans MOSIyYEHUs YCIYrA Ha NIbFOTHBIX
YCNoBUAX NpefocTaBsoT 4OKYMEHTbI, NOATBEPXAAIOLLNE HasMumne ibroThl.

Cneuuanuctel YupexaeHusi He BrnpaBe Tpe6oBaTb OT 3asBUTENS
NPEACTaBNeHNs [OKYMEHTOB, He YKasaHHbIX B MEpPEeYHe [JOKYMEHTOB,
HEo6Xo/MMbI /151 NPEAOCTaB/IEHUS FOCY1apCTBEHHON YCyru.

11. MNpeAcTaBfieHHble  AOKYMEHTbI [ODKHBI COOTBETCTBOBATb
cnefyowmm TpeboBaHUAM:

1) 6naHk 6uneTta (aGOHEMEHTA) YCTaHOB/IEHHOMO obpasua coaepxXuT
yKkasaHue MecTa, AaTtbl, BpeMeHWU Hauana MeponpusiTusi, CTOUMOCTU YCayru,
PEKBU3UTHI YUpexaeHus;

2) TeKCT HanucaH pa3GopuvMBO OT PyKU WK NpU NMOMOLLM CcpeacTs
9N1EKTPOHHO-BbIYNCIUTENIbHON TEXHUKM;

3) B 6UneTe oTCyTCTBYET HEOTOBOPEHHbBIE UCTIPAB/IEHUS;

4) [OKYMEHTLI, MOATBEPXAAlOIME HANMUYME  JILIOThI, OOJDKHbI
COOTBETCTBOBATL YTBEPXAEHHOMY rocyapCTBEHHOMY 06pasLly.

['padKAaHWH Takke MMeeT NPaBo BOCMO/Ib30BATLCS CEPBUCOM LinchpoBoii
ID Ha umudpoBoit nnatchopme MAX, Kak anbTepPHATMBHLIM CNOCOGOM
NOATBEPXAEHUA JIbFOTHOTO cTatyca rpajaHuHa npu npuobpeteHun 6unerta
W NOCeLLEeHNM KY/TIbTYPHbIX MEPONPUATUIA.

MepeueHb ocHoBaHWii AN 0TKa3a B Npueme [JOKYMEHTOB,
Heo6X0AUMbIX A/1A NPefOCTaBEHUsA roCyapCTBEHHOM ycnyru,
NPUOCTAHOBNIEHUA NN OTKa3a B NPeoCTaB/IEHUN roCy;apCTBEHHO
ycnyru

12. OcHOBaHuAMW AN OTKasa B MpUEMe AOKYMEHTOB, HeobX0oANMbIX
ANA NpefocTaBIeHUs roCyapCTBEHHOM YCNYri, ABNSIOTCS:

1) npepctaBneHWe [OKYMEHTOB, He COOTBETCTBYIOLLNX MNEepeyHlo,
yKkasaHHOMy B nyHkTe 10 HacTosilero AGMUHUCTPATUBHOIO periaMeHTa:

2) HapyLueHne Tpe6oBaHuii K 0hOPMAEHMIO AOKyMeHTa.

13. OcHOBaHVAMKM ANs OTKasa B npenocTtaB/ieHUN TrocyAapCTBEHHO
YCNyrn ABNAKOTCA:

1) oTcyTCcTBME y 3asiBUTENS npaBa Ha nosiy4eHne rocygapcTBeHHOM
ycnyru B COOTBETCTBUM C AeCTBYIOLLMM 3aKOHOAATE/TbCTBOM:;




2) oTcytcTBue 6uneta (aGoHeMeHTa)/noroBopa WU obpaLleHne
3a_foJlydeHnemM ycnyru B AHA W Yacbl, HE COOTBETCTBYIOLME YKa3aHHbLIM
B 6unete (aboHemeHTe)/noroBope;

3) OTMeHa MepPONPUATUS;

4) HapyLleHve noceTuTenem npasun noceLleHnsa YupexneHus;

5) HapyleHne noceTuTeneM o6LLEeCTBEHHOMO nopsifka (B COOTBETCTBUM
c K, YK P®, KoAnn);

6) HaxoxaeHne noceTUTenss B COCTOSHUM aIKorosibHoro,
HApKOTU1ECKOro NN TOKCMYECKOro OMbsAHEHMSs, B COLMasIbHO-HeaeKBaTHOM
COCTOSIHUM (BpaXKAe6HbI HACTPOM, arpeccMBHOCTL U Tax nanee);

7) HaxoX/EeHne noceTUTens B ogexae, MMetoLL e Bblpa)XXeHHble cnepbl
P3N, KOTOpblE MOrYT MpMBECTM K ropye (3arpsisHEHMIO) MMYyLLECTBa
YupexzaeHus n ogexabl Apyrux nocetTutenei.

14. TocypapcTBeHHasi ycnyra MOXeT  6biTh npefocTaBneHa
Ha 6ecnnartHoli 6o nnaTHoi ocHose. Ha nosly4yeHne ycnyru Ha 6ecnsiaTHoii
OCHOBE MPETEHAYIOT JIbIOTHbIE KaTeropum rpaxaaH B COOTBETCTBUU
C [eNCTBYIOLMM 3aKOHOAATENIbCTBOM P® (€T [OLIKOALHOTO BO3pacTa,
yvawuecst o6Lieo6pasoBatesibHbIX  OpraHu3aumii, UHBaMUgbl 1 niua,
X COMpOBOXAAIOLLME, BOEHHOCNYXALLME, MPOXOAALME BOEHHYIO CHYXGY
Mo NpUsbIBY, AE€TU U3 MHOTOAETHbIX CeMel, BOCMUTAHHWKA WHTEpPHATOB
W AETCKUX AOMOB, MHBaNMAbl N y4acTHUKM Benvkoii OTeYecTBEHHO BOViHbI
M TPUPaBHEHHbIE K HAM KaTeropuu, MPUEMHble POAWUTENN, OMeKyHbl
(noneunTenu), NpUHABLLME Ha BOCMUTaHME AETEN-CMPOT 1 AeTeid, ocTaBLUMXCS
6e3 noneyeHus poauteneil, a TaKwkKe UneHbl KX cemeil), a Takke WHble
KaTeropuu no npurnacutesibHbiM 6unertam.

B cnyyae BaumaHusa nnatbl, ee pasmep ycTaHaBIMBaeTcs YupexaeHuem
NCXOAA U3 KanbKyNIALMK LieHbl 6uneta (aboHeMeHTa)/norosopa, BK/lOYalOLLE
MPAMbIE  PaCXOAbl  YUpex/eHusi Mo npefoCTaB/IEHUIO TOCYAAPCTBEHHOI
ycnyru.

MepeyueHb ycnyr, KoTopbie ABNAIOTCA HEOGXOAUMBIMY 1
06s3aTeNIbHLIMM ANA NPEeOCTaBNEHUs FOCYAaPCTBEHHOI ycnyru

15. MNpuem un Bblaaya [OKYMEHTOB OCYLLECTB/IAETCA B MNOPALKE XXUBOW
oyepeam.

MNMopsAgok, pasmep n ocHoBaHUA B3MMaHUS rocyaapcrBeHHOI
MOLUSIMHBI UNN MHOI NNaTkl, B3UMaeMoli 3a NpeAocTaBneHne
rocyaapcTBeHHoi ycnyru

16. Tpepoctasnenne rocypapcTBeHHol  ycnyru OCYLLECTB/ISAETCS
Ha 6ecnnartHoli 1 NnaTHoOW ocHOBe.

MakcumanbHbIii cpok oXuaaHus B ouepesy Npu nogaue sasiB/IeHUs
0 NpeApocTaB/IeHNN rocyAapCTBEHHO YC/Yrv U NPU NoNyYeHun
rocyfapcTBeHHoOIi ycnyru

17. MakcumanbHoe Bpemsi OXuaaHus B odyepean npu nogave
AOKYMEHTOB cocTaBnser 15 MUHYT, MaKkCUMaslbHas MPOAC/KUTENLHOCTb




npuemay cneuunanncra, oOCyLLEeCTB/IAILLEro NpuemM 4OKYMEHTOB, COCTaBAsIeT
15 MUHyYT.

18. MakcumanibHoe BpeMsi OXuAaHus B oyepean npuv nonayyvyeHuu
AOKYMEHTOB COCTaB/NA€T 15 MUHYT, MakcumasibHasi NPOAO/HKUTENbHOCTb
fpremay cneupanncTa, oCyLLEeCTBAIOLLEro Bblaayy AOKYMEHTOB, COCTAB/SAET
15 MUHyT.

TpeGoBaHWA K NOMELLEHUAM NpesoCTaB/IeHUS
rocyiapcTBeHHOIi ycnyru

19. TpeboBaHMA K NOMELLEHUAM MNpefoCcTaB/eHUs rocyaapCTBEHHO
YCAyTn.

1) Tpe6oBaHus k NpuneratoLLeit TeppUTopPUn:

- 060pyAyloTCA MecTa A/1s NapKOBKY aBTOTPAHCMOPTHBIX CPEACTB;

- Ha CTOfIHKEe [O/DKHO ObiTb HE MeHee 10% MecT (HO He MeHee ofHoro
MecTa) [/1 NapkoBKW CHeLMasibHbIX TPaHCMOPTHbIX CpeAcTB WHBaNNAOB,
KOTOPbIE He [O/MKHbI 3aHUMATb WHbIE TPAaHCNOPTHLIE CPELCTBA;

- AOCTYN 3asBUTE/1EN K NAPKOBOYHBLIM MECTaM SIB/ISieTCs GecniaTHbIM:

- BXOAbl B NOMeleHns Ans npuema  3asBuTeneil  o6opyayloTcs
NoAbEeMHMKamK, paclUMPeHHbIMU NpoxXoAamu, MO3BOMSIOWMMU 06ECeUYnTb
GecnpensATCTBEHHbIN [OCTYN MHBAUAOB, NCNO/b3YIOLWLUX Kpeca-KoNsacKu:

2) TpeGOoBaHMA K MeCTy NPefoCTaB/IeHNs NoyyaTesiem yCnyru;

-Mecto Aansa npuobpeteHne 6Guneta/aboHemeHTa obopyaytoTcs
CTYy/IbAMMW 1 CTON1aMK, OCHALLLAIOTCS KaHLLeNAPCKAMM NPUHAANEXHOCTSIMM ans
obecneyeHnst BOSMOXHOCTU 0hOpPMIEHMS [OKYMEHTOB;

3) Tpe6oBaHs K MecTaM [/1 OXUAAHUS:

- MECTa AnAa oXuaaHus nokasa (opraHusauuy nokasa) KOHLEepPTHOIA
nporpammMbl 060pyayoTCA Nydhukamm;

- MECTa [/151 OXUAAHNA HAXOAATCS B XOJI/1E YUPexAeHUS;

B 3flaHun, TAe  opraHnsyeTcs npuem  nosyyarteneit  ycnyru,
npedycmaTtpusatoTcsi Mecta 06LLEeCTBEHHOrO No/b30BaHNs (Tyanetsbl) u mecTa
ANA XpaHeHns BepxHel ofexabl (rapaepob);

4) TpeboBaHus K MecTam a/1s MHDOPMUPOBAHUS NoceTUTeNei:

B 3gaHnn YupexpaeHus Ha [ocTynHOM Ans noTpebutens mecrte
PasMeLaeTca NHPOPMAaLMOHHDIV CTEHZ, HA KOTOPOM pa3MeLleHsbl:

- CBEAEHMA O NOMHOM HaWMEHOBaHMM U MECTOHaXOXAEeHUM
YupexaeHus;

- NEPEYEHb OCHOBHbIX YC/yr, NPEfOCTaBNASEMbIX YUPEXAEHUEM:

- XapakTepucTuka ycnyru n npaBuia nosib30BaHUs

- BOSMOXHOCTb B/IUSIHWUA NOTPe6UTE/NIA Ha kayecTBO YCyru (OnpocHble
JINCTbI, aHKeTbI, KHUra Npe/10XeHu 1 ap.);

- AOCTyMHble kaHanbl ANt 3aPEKTUBHOrO O6LLEHUS pPaGOTHUKOB
OpraHusauum c notpebutensamm (pexumm pa6oTbl YupexaeHusi; Homepa
TeslehOHOB, NoYTOBbIE agpeca, afpeca 3NEKTPOHHOI MoYTbl, 0PULMasTLHBIX
caiToB YupexaeHus);




- NpaBuna 1 ycnoBus ahPeKTUBHOro 1 6e30NacHOro nNpefocTaBeHNs
ycnyr (npaBusia noceLleHns, cxeMbl 3Bakyauuu, npasuia caadm n BO3BpaTa
6uneToB un ap.);

- Npasusia 06XasioBaHNA AeACTBUIA NnLL, OKa3bIBAOLWMX YCNYTY;

- HhopmaLms 06 okasblBaeMbIX yc/lyrax ¢ 0603Ha4YeHneM MecTa, Aathbl
N BPEMEHU NPOBEAEHNS.

5) YupexaeHve, okasbiBalollee ycyry, pasmellaeTcsl B cneumnanbHo
npéjHasHa4eHHOM cTalunoHapHOM 3aaHuK, o6ecnevyeHHOM Heo6Xo4UMbIMU
BUAAMW KOMMYHa/IbHO-ObITOBOrO 06C/Y)XMBaHWS U OCHALLEEHHOM CpeACTBaMy
CBA3U, NOMeLL,eHNs o6opyaoBaHsbI:

- NICTOYHUKaMN  NCKYCCTBEHHONO  OCBELIEHW B  COOTBETCTBUM
c YCTaHOB/1IEHHbLIMU CaHUTaPHO-3NNAEMMNOIOTMYECKUMMN HopMamMu
W npasunamn  ONSA UCKYCCTBEHHOTO OCBELLEHWS MOMeLleHuid  3aaHuii
06LLECTBEHHbIX YUpexXaeHuii:

- CUCTEMaMK OTOMN/IEHNS U BEHTUNALMK (TEeMMepaTypHbIi peXum BHYTPU
MOMELL,EHNIA COOTBETCTBYET TPEGOBaHUAM, YCTAHOB/EHHLIM CaHUTAapHbLIMU
HOpMamu 1 NpaBuiaMmn aKcnayatTaumy 3gaHuii 06LLeCTBEHHbIX YUpPeXaeHWii);

: NMPOTMBOMNOXAaPHbLIMU cuctemamu n 060opyaoBaHMEM,
COOTBETCTBYIOLLIMM Npasu/iaM NoXapHoii 6e30nacHOCTA 1 NPOTUBOMOXAPHBLIM
HopmMawm.

a) Ha NnomeLeHns1 1 cneunasnbHoe 060pyAOBaHNE, aBTOTPAHCMNOPTHbIE
CPpeAcTBa, MeXxaHU3MbI, annapaTypy v Nnpubopbl MeTCA COOTBETCTBYIOLLME
AOKYMEHTbI  (nacnopTa, MpOTOKO/bl U aKTbl MNPOBEAEHUS  WCTbITAHWIA,
cepTudomkaThl ka4yecTBa, CepTUGIMKATLI COOTBETCTBUS, WHBEHTapu3aLOHHbIe
Onv“cK 1 npoyne [OKYMEHTbI), KOTOpble COAepXaT CBeAEeHUs O npasuax
aKCnyatauum, O0O6CNYXMBAHWS, NPOBEAEHUSI KaruTaslbHbIX W TEKYLLMX
PEMOHTOB, noAAepXaHnsi B pabOTOCMOCOOGHOM, TEXHUYECKU WCTPABHOM
COCTOSIHUU;

6) o6opynosaHue WCMONb3yeTC MO HA3HAYEHWIO B COOTBETCTBUM
C TeXHM4eckoi [AOKyMeHTauuell, CofepXWUTCS B WCMPABHOM COCTOSHMM,
npoxoauT cuctematunyeckyto nposepky (MMP);

B) YupexpeHue [OMKHO O6biTb OCHALLEHO crneumannsnpoBaHHbIM
06opyAoBaHNeM (CBETOBbLIM, aKyCTUYECKUM, CLieHMYECKNM), MpPOorpamMmMHbIM
obecneyeHvem 1 Apyrum 060pyA0BaHNEM (PACXOAHbIe MaTepuasibl, OoucHas,
NHTEpbEPHAsA  Mebeslb,  UHBEHTapb,  My3blka/ibHblE  WHCTPYMEHTI,
KOMMbIOTEPHAs TEXHUKA, OPITEXHUKA, CLIEHNYecKe KOCTIOMbI, CrieLoaexaa),
HEoBX0ANMbIM A1 NPELOCTABEHNUS YCAYTU;

6) cnyxebHble KabuHeTbI cneunanuncTos, y4acTBYIOLLINX
B NPEe/AoCTaB/IeHNN rocyjapCTBEHHOIW YC/yrn, B KOTOPbIX OCYLLECTBASIeTCS
nprém obpaleHunii, Jo/MKHbI 6biTb 060pYOBaHbI BbIBECKAMU C yKaszaHuem
HOMEpa kabKHeTa, AO/KHOCTU CreuuanucTa Begyllero Npuém: mecta ans
Npuéma noTpe6uTteneit ycnyrm o6opyaylOTCA CTYMbAMM W cTonamm,
OCHallalTCA  KaHUEeNsapCckUMK  MPUHaANeXHOCTAMU A1 o6ecrievyeHust
BO3MOXHOCTU OCPOPM/IEHUS] AOKYMEHTOB.




Mokasarenu OLUEHKU KayecTBa yCcnyru

20. lNokasarensamu oueHKM KauecTsa YCNyru ABNAIOTCA:

Ne lMokasartenu EAvHMLa nsmepeHuns
n/n
1 OueHKa OTKpbITOCTM 1 JOCTYNHOCTU MH(DOPMaLUM 06
___| opraHusauuu, KOTOpyI Bbl Nocellaere:
NHdhopmMurpoBaHme 0 HOBbIX JocTaTo4yHas
1.1 | MEPONPUATUAX yUpEXAEHNS Ky IbTYPbI: HenosHas
OTCYTCTBYET
2 OueHKa KOMOPTHOCTN YCNOBUIA U JOCTYNHOCTU NONYUYEHUS
- Lycnyr yupexneHus:
KomdpopTHOCTL ycnoBuii npe6oiBaHus B X0pOoLLo
2.1. | Y4YpexneHun KynbTypbl BO BpeMs YA0B1€TBOPUTENIBHO
NpoBeAeHUs MeponpuUATUSA: naoxo
CaHnTapHoe cocTosiHME MECT 06LLEero XOpOLLOo
2.2. | NO/Ib30BaHUS yupexaeHus KynbTypbl YO0B/1E€TBOPUTENBLHO
(TyaneTHbIX KOMHaT, rapaepoba, mecta nsoxo
AN CUAEHWUIA, YUCTOTA NOMELLIEHWIA):
XY[L0)KECTBEHHO-3CTETUYECKUI YPOBEHb XOpOLLO
23 0POpM/IEHUS NMOMELLIEHNI yupexaeHus YL,0BNETBOPUTENIbHO
"' | KYNbTYpbl (BECTUOIO/b, BbICTABOYHbIE U N/10X0
KOHLEPTHbIE 3a/1bl):
YA06CTBO YCTAaHOB/IEHHOIO pexuma XOpOoLLo
2.4, | paboThbl, B T.4. B BbIXOAHbIE [jHN B Y/A,0BJ/IETBOPUTENILHO
YUPEXAEHUWN Ky bTYPbI: na10Xo0
CToumocTb yenyr B yupexaeHun XOpOLLO
KyNbTYypbl (4OCTYNHOCTb LieHbI Ha YA0B/1IETBOPUTENIbHO
2.5. | OKa3blBaeMble ycnyru, eé cooTBeTCTBUE nJs0xo
Ka4yecTtBy ycnyr):
Ob6ecneyeHune 6e3o0nacHoOCTM B XOpOoLUo
yypexaeHun KynobTypbl (OXpaHa, YA,0BN1eTBOPUTESIbHO
2.6. | MeAMLMHCKOEe COonpoBOX/AeHMEe, TEXHUKA N/10X0
6esonacHoCTW, cpeacTBa 3alUThbl U
npoyee):
3. | Bpems oxupgaHusa npegocTaBneHus ycnyru:
TpaHcnAuma n newasn AOCTYNHOCTb XOpOoLLO
31 |Y4PEXOEHUS KyNbTypbI: YA,0BN1I€TBOPUTENIBHO
na0Xxo
¥YAo6cTBO rpadmka pa6oThl yupexaeHus Xopowlo
3.2 KYNbTYpbl Y/,0B/1I€TBOPUTENIBHO
n10X0
Yp06CTBO npoLeaypbl NOKYMKu XOpOLLO
3.3 | (6poHMpoBaHMs) GUNETOB B yUpexaeHU YA 0BNETBOPUTEIbHO

Nn10xo




4. | OuUeHKa Ky/JIbTypbl OGLEHUS U KOMMETEHTHOCTUN PaGOTHUKOB
opraHusauuun KynbTypbl:
[lobpoxenaTensHOCTL U BEX/IMBOCTb X0opoLo
%1, PabOTHWKOB OpraHu3aLum YAOB/IETBOPUTENBHO
M10X0
KoMneTeHTHOCTb paboTHMKOB XopoLlo
4.2 opraHusauum YOOB/IETBOPUTE/IBHO
M10X0
5. | OueHka kauecTBa NpegocTaBNAeMON YCyru opraHusauum:
YpoBeHb y,0BNETBOPEHHOCTU KAYECTBOM Xopowlo
OKasaHus ycnyru opraHusaumm KynbTypbl YAOB/IETBOPUTESBHO
o1 1 Llesiom
n0X0
PasHoobpasue penepTyapa XOpPOLUO
5.2. YAOB/IETBOPUTE/IBHO
M/10X0
MaTepuasibHo-TeXHUYecKoe Xopouio
53. | o6ecrieuenme yupexaeHus KynbTypbl YAOB/IETBOPUTESIBHO
M10X0
KayecTBo npoBefeHust KynbTypHO- Xopoulo
54. | maccosbix MeponpuUsTUiA YAOBNETBOPUTE/ILHO
M/10X0

21. NHble  Tpe6oBaHMA 1M 0COBEHHOCTU npegocTas/eHns
rocyapCTBEHHO yCryrn He yCTaHOBMEHbI.

lll. CocTas, nocnegoBartennbHOCTb U CPOKM BbINOJ/IHEHUA
AAMUHUCTPATUBHbIX NMpoueayp, B TOM YUcne 0CoO6eHHOCTU
BbINO/THEHWUs1 afAMUHNCTPATUBHLIX NpoLeyp B 3/1eKTPOHHOI dopme

22. bnok-cxema nocnefoBateslbHOCTU AeliicTBui npu npepocTaBneHUN
rOCYAapCTBEHHON YCNyr nNpPUBOAUTCA B MPUIOKEHUM K HacTosLemy
AQMUHUCTPATUBHOMY pErfiaMeHTy.

23. lNpepocTasneHne rocyaapcTBEHHOI ycnyrn «[loka3 (opraHusauus
nokasa) KOHUEPTHbIX MporpamMMm»  BKIOYaeT B cebs cnepyoiine
afMUHNCTPaTUBHbIE NpoLeaypbl:

1) NpuHATYE 06paLLEeHUS;

2) paccMoTpeHue ob6palleHuns n odhopmneHne 6uneta
(aboHemeHTa)/forosopa;

3) nonyueHne pesynbTarta npeaocTaBeHUs rocyfapCTBEHHOI ycnyru
Nokas (opraHMsaums nokasa) KOHLEepTHbIX nporpaMm nosyvaresiem ycryru.

MpuHaTue 3aaBneHus
24. OCHOBaHMEM [N Havyasa  WCMOSHEHUs! aAMUHNCTPaTUBHOIA

fpoueslypbl siBNSieTCA obpalleHue nonyvartens yciyrm B YupexaeHue
B YCTHO /NGO NMCLMEHHOI (3/1EKTPOHHOI) dopwme.




Cneuuanuct, B 0653aHHOCTW KOTOPOro BXOAWUT 06paboTka 3anpoca:

1) ycTaHaB/MBaeT npeAMeT o6palleHs nonyyvarens ycnyru,

2) ycTaHaBMBAET Ha/lMume NosIHOMOYUIA YUpexaeHus n KOMNeTeHTHOro
Creunanncra no pacCMOTPeHNo obpaLlieHns NnonyyaTens yenyru;

3) NpoOBOAMT  KOHCYNbTaUMio Mo BOMpocaMm npepgocTaB/ieHns
rOCyAapCTBEHHON yCnyru;

4) npoBepsieT Ha/nume Bcex HEOOXOIMMbIX [JOKYMEHTOB B COOTBETCTBUN
C NepeyHeM, yCTaHOB/IeHHbIM NYHKTOM 10 HacTosLlero AOMUHUCTPATMUBHOIO
pernameHTa,;

5) npoBepsieT COOTBETCTBUE npeacTaBNeHHbIX [OKYMEHTOB
TpeboBaHUsAM, YCTaHOB/IEHHbIM NyHKTOM 11 HacTosALero AGMUHUCTPATUBHOIO
pernameHTa.

PesynbTatom agMuHUCTpaTUBHO npoueaypbl siBNAETCA MnosydYeHue
CMeLNanncToM,  YnosIHOMOYEHHBIM  Ha  pPacCMOTpeHue obpalleHus
nonyuatens  yciyr, npuHATbIX — [OKYMEHTOB.  [1pOJO/MKUTENBHOCTD
aAMVUHUCTPaTUBHON NnpoLeaypbl He 6osiee 10 MUHYT.

PaccmoTpeHue oGpauieHus nonyuarens ycnyru u ochopmMieHue
PesynbTara npegocraBneHnsa NM60 oTKasa B NpeoCcTaB/IeHUM
rocyapcTBeHHOW ycnyru

25. OcHoBaHueM A1 Havana npoueaypbl paccMoTpeHnss obpalleHus
rofiynarens ycnyrm un - odopmneHus pesynbTata  npeaocTaB/eHUs
rocyfapCTBeHHO  ycnyrm  siBnsieTcs noslyyeHne  crneuuaicTom,
YNO/THOMOY€HHbIM  Ha paccMOTpeHWe o6palleHust nonyvartens ycnyru,
MPUHATBLIX LOKYMEHTOB.

Mpu noslyYyeHun 3anpoca crneumanuncr, OTBETCTBEHHbI
3a paccMoTpeHue obpalleHus:

1) ycTaHaBnuBaeT npeaMeT 06paLLeHys nony4varens ycnyru;

2) npoBepsieT Ha/MuMe [OKYMEHTOB, MEepPeyYnUCNeHHbIX B MyHKTe
10 HacTosILLEero ALMUHUCTPATUBHOTO PerflaMeHTa:;

3) ochopmnisieT 6naHKk 6uneTa (aboHemeHTa)/gorosopa NUYHO NGO
feépeaeT nosIHoMo4MA N0 0YOPM/IEHNIO KOMMETEHTHOMY cneynanucry;

4) ocyuwlecTBnsieT nognucaHue AoroBopa Ha npegocTaB/ieHne
roCyjapCTBEHHOW YC/yrn CTOPOHOI nosyyatens ycnyru, odpopmnsieT 611aHK
buneta (aboHemeHTa);

5) ocylecTBnseT nepeaayy 3asBUTEN0 6naHKka 6uneTa (aboHemeHTa)
JINYHO NIM6O Yepes yNosTHOMOYEHHOe NNLLO.

Bbigaua pesynbTaTta npegocTaB/ieHUs
Nnnu6o oTKasa B NPeOCTaBeHNN FOCYAapCTBEHHO ycnyru

26. OcHoBaHMeM ans Hauyana npoLeAypbi BblAa4n pesynbTaTa
NPEAOCTaBNEHNA rOCy[apCTBEHHOW YCNyrn SIBNSIETCS $BKa MOCETUTENS
Ha l'okas (opraHu3aumio nokasa) KOHLEePTHOI MporpamMmbl npu npeabsaBAeHUm
6naHka 6uneta (a6oHeMeHTa).




IV. ®opmbi KOHTPONIS 3a UCTIONTHEHNEM aAMUHUCTPATUBHOTO
pernameHTa

MopsAAoK ocylecTBeHNUs TEKYLLEro KOHTPOA 3a cobitoaeHnem
W UCMo/THeHUeM nonoxeHuii AMUHUCTPATUBHOIO pernameHTa

27. TekylWwnit  KOHTpONbL 3a cobnogeHneM  nocnefoBateslbHOCTH
aAMUHNCTPATUBHbIX [encTBui, onpeaenéHHbIX HacTosILLUM
AAMVHUCTPATMBHBIM perfaMeHToM, u NMPUHATNEM B XoJe npepocTaBfieHuUs
rOCyAapCTBeHHOW  ycnyrn  pelueHwuii OCYLUECTBAAIT  pyKoBOAUTESIb
YUpPeXAEHNs nan ero 3amecTuTesb, KypupytoLwmidi Bonpocsl, KacaroLmecs
OCHOBHOW AeaTenbHOCTMW.

OO6LWMit  KOHTPONL 33 COGMIOAEHMEM U WCMOSIHEHUEM MOJIOXEHWNIA
HacTosLero AIMWHUCTPATUBHOrO pernameHTa OCYyLLeCTB/ISIeTCS
AenapTaMeHToM KynbTypbl AMasio-HeHelKoro aBTOHOMHOro oKpyra.

flenaptameHT  KynbTypbl fAmano-HeHeLKOro aBTOHOMHOrO oKpyra
(nanee - YupeauTtenb) pacnosioxeH mno afnpecy: 629007, r. Canexapg,
yn. Pecny6nukn, g. 29, TenecoHbl ANa cnpaBok: 8 (34922) 2-58-03,
9/IEKTPOHHas nouta: depcul@yanao.ru, ogULMANbHBI NHTepHeT-cailT:

https://depcul.yanao.rul.

MopsAok 1 nepuoAMUHOCTL OCyLeCTBEHUS
N1aHOBbIX U BHEN/IAHOBLIX NPOBEPOK NOMTHOTbI U KaYyecTBa
npeAocTaB/ieHUs rocyaapcTBeHHON ycnyru

28. KOHTpo/lb  3a  MOMHOTON U Ka4yeCTBOM  npegocTaB/ieHUs
rocyflapCTBEHHOW yCnyr BKAYaeT B cebs npoBefeHne MpoBEPOK,
BbIAIB/IEHNE 1 yCTaHOB/IEHWE HapyLIeHuii npas notpeéuteneii ycnyru,
MPUHATWE PELLEeHNI1 06 YCTPaHeHUI COOTBETCTBYHOLLMX HapyLUeHWIA.

[poBEpPKM MOryT 6bITb MAAHOBLIMKA Ha OCHOBAHWM naaHoB paboThl
YUpexgeHus 1 MCnonHUTENbHOro opraHa rocyaapCTBEHHOW Bnactu
ABTOHOMHOTO oOkpyra — Yupegutens YupexaeHusi nu6o BHENnIaHoOBbIMMU,
NPOBOAVMBIMM B TOM uuc/le no  anobe nony4yarenss  ycnyru
Ha ~ CBOEBPEMEHHOCTb, MOJSIHOTY W  KayecTBO npenocTaBneHus
rocyiapcTBeHHoit ycnyru.

PelleHne o npoBeaeHuu BHennaHOBOI NPoBepKn  npuHUMaeT
PYKOBOANUTE b YUpexxgeHUst N UCNONTHUTENbHOTO opraHa rocyfapcTBeHHOI
B/1aCTW aBTOHOMHOrO OKpyra, /60 YNoSHOMOYEHHOe UM AO/MKHOCTHOE InLIO.

PesynbTartel npoBepku ocopmnsiotes B BUAe akta, B KOTOPOM
OTMEHAIOTCS  BbIAB/IEHHbIE HEAOCTATKM W YKa3blBAKOTCS npeasioxeHus
No UX yCTpaHeHuto.

OTBETCTBEHHOCTb AOMKHOCTHBIX vy, 3a pelueHus u geiicTBus
(6espeiicTBue), npuHUMaemble (ocywectBnsemsie) B xoge
npefocTaBieHNA rocyaapcTBEeHHOI yenyru

29.Tlo pesynbTaTam npoBegeHus MPOBEPOK MOSHOTLI U KayecTsa
NPEAOCTaBNEHNsA rocyAapCTBEHHOM YCNYrn B Ciyyae BbiSBNEHUS HapyLleHWii




B/HOBHblE /MLUA MpMBMEKAOTCA K OTBETCTBEHHOCTM B COOTBETCTBUU
C AeViCTBYIOLLMM 3aKOHOAATETLCTBOM.

Mopsapok 1 hopMbI KOHTPOA 3a NpefoCTaBeHUEM
rocyAapcTBEHHO YCyrn co CTOPOHBI rpaxgaH,
UX 06benHeHUIi U opraHusaLuii

30. KoHTponb 3a npefoctaBneHnem rocyapCTBEHHON ycnyru, B TOM
HMCN€ CO  CTOPOHbI  rpaxpgaH, WX O6beguHEHUN u opraHu3aumii,
OCYLLECTB/ISIETCA NMOCPEACTBOM OTKPLITOCTU AESATENIbHOCTY YupexgeHus npu
NPEAOCTaB1IeHNN rocyAapCTBEHHOI YCyri, NolyYeHus NosiHOM, aKTyasibHOW
W [OCTOBEPHON MHChopMAaLIMK O MopsiAKe NPeAoCTaBNEHMS rocyfapcTBeHHol’
yCnyrm 1 BO3MOXHOCTU pPaccMOTpeHUst o6palleHuit (kan06) B npouecce
nony4YeHus rocyaapcTBeHHOl ycnyru.

31. 3asBuUTeNM BnpaBe HanpaBUTb NUCLMEHHOE obpalleHe B agpec
PYKOBOAUTENS YUPEXAEeHNst NN UCTIONIHATENILHOTO opraHa rocyapCTBEHHOIA
B1aCTM ~ aBTOHOMHOrO okpyra ¢ npocbGoii 0 npoBeaeHUN NPOBEPKM
COOJIIOAEHNSI U UCTIONIHEHUSI TNOMOXEHWNI HacToALWero AAMUHUCTPATUBHOIO
PErIaMeHTa M WHbIX HOPMAaTUBHLIX MPABOBbLIX AKTOB, yCTaHaBNMBatoLLmx
TpeboBaHNA K npeaocTaB/eHMIo rocyAapCTBEHHOW  yCNyru, MOJIHOTHI
V Ka4ecTsa npefocTas/ieHnst rocyAapCTBEHHON yenyru B cydae HapyLLeHus
fipaB W 38KOHHbIX WHTEPecOB mnonyuyaTtens yciyru npu npesocTaBneHun
rocyfapCTBeHHO ycnyru.

B cnyyae npoBeneHusi BHennaHoBojj NPOBEPKM MO KOHKPETHOMY
obpalleHnio B TeueHne 30 aHelt co AHA  perucTpauum nucbMeEHHOro
obpalleHusi 06paTuBLIEMYCS HanpaBisieTcs no  noyre nHpopmaLma
O pesynbTatax npoBepku, MPOBEAEHHON MO 06paLLEHUIO. WHdopmauus
NOANMCLIBAETCA PYKOBOAUTENIEM YUPEXAEHWUS UMK UCMONHUTENBHOIO opraHa
rocyapCTBEHHON BNacTM aBTOHOMHOIO OKpyra /6o YNO/THOMOYEHHbLIM UM
AO/MKHOCTHBIM JIULLOM.

V. flocyAe6Hblii (BHecyneGHbIiA) nopsiiok oGXasoBaHUA peLLeHui
u pelicTewii (GespelicTBus) oprawa, npegocraBnsioLlero
FOCyAapCTBEHHYI0 ycnyry, a Takke [JO/MKHOCTHBIX NNL,
rocyjlapCTBeHHbIX CNyXaLLmX

32. MNonyuyatens ycnyrn snpaBe 06XasoBaTh peleHns n peicTeus
(6espeiicTBre) YupexageHus, NPE/AOCTaBNAIOWEro rocy4apCTBEHHYI0 yCnyry,
AO/DKHOCTHBLIX /UL, YUpexaeHus, npesocTaBnsioLero rocyjapCTBeHHYI0
ycnyry, B focyfe6Hom (BHecyae6HOM) nopsiake.

33. XXasioba  nopaetca B YupexgeHue, npegocrasnsioLwlee
rOCYyAapCTBEHHYIO yCyry, B NUCbMEHHO hopmMe Wn B S/1EKTPOHHOM BuUfe.

34. )Kanoba fonxHa copepxarts:

a) HaMeHoBaHWe YupexaeHus, NPEAOCTaB/IAOLWErO rocyAapCTBEHHYI0
ycnyry, nmbo [A0/MKHOCTHOTO nuua, pewenns n pelicteus (GesgelicTeme)
KOTOPbIX 06XanyoTcs;

6) hamunuio, ums, oTyecTBO (Mpn  Hanuuum), ceepeHUs o MecTe




KNTENLCTBA 3aABUTENA — (DU3NYECKOTO ML NGO HAMMEHOBaHNE, CBeEHMs
O MECTE HaXOXAEHUA 3asBUTENI — PUANYECKOrO NIULA, a Takke HOMeEp
(Homepa) KoHTaKTHOro TenedoHa, afpec (agpeca) aNeKTPOHHOI NoYTbI (Npu
Ha/IM4nmM) 1 NOYTOBBLIN afpec, Mo KOTOPbIM AO/KEH 6bITh HanpaBneH oTBeT
3asaBUTENIO;

B) CBEAEHNst 06 06GXKa/TyeMbIX PEeLIEHUAX U AeicTeusx (6e3neiicTsum)
YupexaeHus, npeaocTasnaoLLEro rocylapCTBEHHYI0 ycnyry,
€ro J0/HKHOCTHOro nnua;

) AOBOAbI, HA OCHOBaHMUY KOTOPbIX 3as1BUTE/b HE COrNaceH ¢ peLleHnem
n  peiictBuem  (6esgelictBuem) yupexaeHusi,  npefocTaBAsOLLErO
FOCYAAPCTBEHHYIO yCnyry, ero [O/MKHOCTHOrO nuua M6o cnyxatuero.
3asBUTENIeM MOrYT 6bITb NpeacTaB/eHbl AOKYMEHTbI  (Mpu  HasiMuum),
NoATBEPXAaloLWme [0BoAbI 3assBUTENS, NGO UX KOMUW.

35. B cnyuae ecnu xano6a nogaetcs yepes npeacTaBuUTeNa 3aABUTESS,
Taloke  NPeACTaBNAETCA  AOKYMEHT,  MOATBEPXAAOWMA  MOSTHOMOUMS
Ha OCyLlecTB/IeHVe AENCTBUI OT UMEeHU 3asBUTENS. B KauyecTse flOKYMeHTa,
MOATBEPX/AIOLLEr0 NO/IHOMOYMA Ha OCYLLECTBEHUE AENCTBUIA OT MMEeHM
3asBUTENA, MOXKET ObITb NpecTaB/ieHa:

a) OPOPM/IEHHAS B COOTBETCTBUM C 3aKoHoAaTe/IbCTBOM Poccuiickoii
deaepalun foBepeHHOCTb (Ans hUsnueckmx nmu);

0) ochopmneHHas B cOOTBETCTBUM C 3aKoHopgaTesnibctBoM Poccuiickoii
beaepaLv [OBEPEHHOCTb, 3aBEpeHHast NeYaTbio 3asiBUTENS U noanucaHHas
PyKOBOAMTE/IeM 3asBUTENIA WU YNOSIHOMOYEHHLIM 3TUM pykoBogutenem
NMLOM (815 OPUANYECKUX NNLL);

B) KOMWA peLleHUst 0 Ha3HAYeHUU UM 06 n3bpaHnm nn6o npukasa
O HasHa4eHnn O3MYECKOro NINLA Ha [JOMKHOCTb, B COOTBETCTBUM C KOTOPbIM
Takoe (h1sn4eckoe nnLo o61agaeT NpaBoMm AeicTBOBaTb OT UMEHV 3asBUTENS
6e3 foBepeHHoCTH.

36.Mprvem xano6 B  nUCbMEHHOIN opme  ocyllecTBnsieTcs
YupexpeHuem, npesocTaBAsioLmM rOCyfjapCTBEHHYIO YCnyry, B MecTe
NPeAoCTaB/IEHNA roCyAapCTBEHHOI yenyru.

Kanoba B nucbMeHHON chopMe MoxeT 6biTh TaKkKe HanpasfieHa
no noure.

B cnyyae nogaus xanobbl npu  nuuHoM npueme 3asBUTESb
NPEACTABNIACT [OKYMEHT, YA0CTOBEPAIOWMIi €ro JIMYHOCTL B COOTBETCTBUM
C 3aKoHoAaTeNIb.cTBOM Poccuiickoii deaepaumm.

37. B 2N1eKTPOHHOM BUAE Xanio6a MOXET GbiTh nofjaHa sasiBUTEnem
nocpeacTBOM:

a) Yepes NHTEPHET — NPUeMHYIo:
https://ﬂMaanKaﬂchnapMOHMﬂ.pda/napisat-obrashhenie;

6) dhenepasibHol rOCyfapCTBEHHOW  WMH(OPMAaLMOHHON  cucTeme
«EAVHbLIA nopTan rocyaapcTBEHHbIX 1 MYHULIMNANbHLIX YCNYr (ChyHKLMIA)».

38. OTBET no pesynbTatam paccMoTpeHuss xanobbl HanpasnseTcs
3asBUTE/II0 HEe no3gHee [Hsl, crieAylolero 3a AHem NMPUHATUS peLleHus,
B NMUCbMEHHOI thopme.

39. B oTBETE NO pesynbraTam PaccMoTpeHus anobbl YyKasbiBaOTCS:

a) HaMMeHoBaHWe opraHa, NPEAOCTaB/IAWErNO  rocyAapCTBEHHYO




yCnyry, paccmoTpeBLUero xasoby, AO/MKHOCTb, haMWUns, WMMS,, OTYECTBO
(NP1 HanuMumn) ero AOMKHOCTHOrO ML, NMPUHABLLUEro peLleHne no Xaobe;

6) Homep, pAaTta, MECTO MNPUHATUS peleHns, BKIYas CcBeaeHust
O AO/DKHOCTHOM fMue, pelueHve Wn aeiicTaue (bespeiicTBME) KOTOpOrO
obxanyercs;

B) dhamMuniuna, uMsl, OT4YecTBO (Mpy  HaAMuMM) UnKM  HauMeHoBaHVe
3afaBuUTens;

) OCHOBaHUA ANS NPUHATUS PeLLeHNst No Xanobe;

A) NPUHATOE NOo Xasio6e peLleHNe:

e) B C/lyuae ecnu Xanoba npusHaHa 060CHOBAHHOM — CPOKU yCTpaHeHus
BLIB/IEHHbLIX HapyLLeHWiA, B TOM 41c/iie CPoK NpefocTas/ieHns pe3ynbTaTta
rocyapCTBeHHON ycnyru;

) CBEIeHNS 0 NopsifKe 06XanoBaHus MPUHATOrO Mo Xaso6e peLueHus.

40. OTBET no pesynbTataM pPaccMOTPEHUS XasoGbi noAnucobiBaeTcs
YNO/IHOMOYEHHbIM  Ha  pPacCMOTPeHUE  Xasnobbl  [AO/HKHOCTHBIM nmuom
YUpexzaeHus, npeocTaB/soLLEero rocyapCTBEHHYI0 ycnyry.

41. YupexpaeHve B npasBe oTKasaTb B YOO0B/IETBOPEHUN  XKas06bI
B CieAyloLmnx cnyyasx:

a) Ha/MuyMe BCTYNMBLUEIO B 3akOHHYl0 cuny pelleHust cypa,
apbuTpaxkHOro cyaa no xasobe 0 ToM e npeameTe 1 Nno TeM Xe OCHOBaHUSIM;

6) nogava xanobbl NULOM, NOTHOMOUMS KOTOPOro He noATBepXAeHbl
B NOPALAKE, yCTaHOB/IEHHOM 3aKOHOJaTeIbCTBOM PoCCuiickoii depepauunu;

B) HA/IuMe peLLeHnst no xasobe, NPUHATOro paHee B COOTBETCTBUMU
C TPeOOBaHUAIMM HACTOSILLEr0 pasfena B OTHOLIEHWM TOro Xe 3asBuUTenNs
1 NO TOMY Xe npeameTy »asnobbl.

42. YupexpeHve Bnpase OCTaBUTbL Xanoby 6es oTseTa B CriefyoLmx
cny4yasx:

a) Ha/muure B Xanobe HELEH3YPHBIX IMB0 0CKOPBUTEBbHBIX BbIPaOKEHMIA,
YIPO3 XWU3HW, 3,0POBbLI0 N UMYLLECTBY [JO/MKHOCTHOIO nmua, a Takke yneHos
ero cembu;

0) oTCyTCTBUE BO3MOXHOCTM npounTatb Kakyl-1mbo vyacTb TeKkcTa
Xanobbl, hamuninio, UMs, oTYecTBO (Mpn HanUunm) n (MnNK) NOYTOBHINA agpec
3aABUTESISA, yKa3aHHbIe B Xasobe.

43. Ecnu 3aaBuTenb He YAOB/IETBOPEH pELLIEHNEM, NPUHATLIM B xope
paccmMoTpeHns  ero  obpauleHus  no BOMpocy  npepocTtas/ieHus
rocyapCTBEHHOW ycnyru, unu pelueHue no AaHHOMY o6palleHno He 6bI10
NPVHATO, 3asBUTENIb MOXET 06paTUTLC C Xanoboli K Yupegutenio
B NMUCbMEHHON WM 3/1EKTPOHHOI thopme no agpecy 629007 r. Canexapg,
yn. Pecny6bnukn, g. 29, ka6. 307 wm B «MHTEepHeT-npuemHyo»:
https://depcul.yanao.ru/request/0/edit/.




MpunoxeHne

K AGMUHWACTPaTUBHOMY perfiaMeHTy
rocy4apcTtBeHHOro aBTOHOMHOrO
ydpexaeHns Amano-HeHeukoro
aBTOHOMHOro oKpyra «HAmMasibckas
(OMNapPMOHWS» NO NPefoCTaBNEHMIO
rocyfapcTBeHHo ycnyru

«loka3 (opraHn3saums nokasa)
KOHLEePTHbIX nporpaMmm»»

Bnok-cxema nocnegosatenbHOCTY
AVCTBNI NPY Npe/oCTaBNEHNN rOCY4aPCTBEHHOM YCyru

Iocrynenvie 3anpoca ot moTpe6uress
yciyru

&

IMpuem 3ampoca

IpoBepka Ha/mums HEOGXOAMMBIX IOKYMEHTOB /s
TIpe/I0CTaB/IeHHs TOCY/JApCTBEHHON YC/IyTH U NPOBepKa
OTCYTCTBHS OCHOBaHHH /sl 0TKA3a B €e IIPe/J0CTaB/IeHHK;

Aa L

KOHCY/ILTAI s 110 BONPOCAM IIPE/I0CTaB/IeHHs FOCY4apCTBEHHOM
yeayru
Ortxkas B
“ TIPe/[0CTaB/IeHNH
. O(bOPMﬂel/{He 6riarka Gunera ¢ ITopmucanve forosopa Ha roCyapCTBEHHOH
(abonemerra)/norosopa RO H00 Tpe/I0CTaB/IeHHUe TOCYJapCTBEHHOM yeiyru
Tepezjaua MoTHOMOYMIH 110 YCIYTH CTOpOHO} 3asBHTess -

0(OPM/IEHHIO KOMITETEHTHOMY

odopmienre 61anka 6uera
CIIeLHa/IuCTy

(abonemenTa)

ITepenaua 3asBuTemo 61anka Guera
(abonementa) muno /60 yepes
YIOJIHOMOY€EHHOE JIAIL|0

}

SIBKa nocerutens Ha ITokas
(opranmsanuio noxasa) KOHL|epTHBIX
TIpOrpamMM IpH NpeAbsAB/IeHUH 61aHKa
Ounera (aGoHemenTa)




