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MPUKA30M roCyJapCTBEHHOTO
aBTOHOMHOT'O YUpesKJIeHUs
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AJMUHVCTPATUBHBIN PETJIAMEHT
rocy/JapCTBeHHOT0 aBTOHOMHOTI0 yupexaeHus fImasio-HeHelIKOro aBTOHOMHOI'0
okpyra «Ky/IbTypHO-/Ie/I0BO# LIeHTP»

0 TIPeJ0CTaB/IeHUI0 rOCy/JapCTBEeHHOM yC/IyrH
«IToka3 (opranu3anus nNokKasa) crneKTak/jaeu (TeaTpajlbHbIX IOCTAHOBOK)»

I. O01He 110/10)KeHus

1. AJMUHUCTDATUBHBIM  perjlaMeHT TOCYJapCTBEHHOTO  aBTOHOMHOIO
yupexzaenus Amano-HeHeLKoro aBTOHOMHOTO OKpyra «Ky/nbTypHO-Z1e/I0BOU LIEHTP»
M0 TMpe/oCTaB/JIeHUI0 TocyJapcTBeHHOW ycinyru «[loka3 (opraHusaiys Ti0Ka3a)
KOHLIEPTOB M KOHLIEPTHBIX MporpamMm» (fanee — AJMUHUCTPATUBHBIM perjaMeHT)
pa3paboTaH B COOTBeTCTBUU C PeepasbHbIM 3aKOHOM OT 27 wuionst 2010 ropa
Ne 210-®3 «O6 opranu3alyy Ipe0CTaB/IeHNs TOCYAapCTBeHHBIX M MYHULIUITA/IbHBIX
yCIyT», B 1leJIIX MOBBIIIeHUs] KaueCTBa Ipe0CTaB/IeHUs TOCY/1IapCTBEHHOM YCIyTU U
yCTaHaB/IUBaeT MOPSAJ0K Y CTaHZAAPT NpeJ0CTaB/IeHUsl FTOCYapCTBEHHOU YCIYTh».

Kpyr nosyuareneu

2. [Tonyyatesib TOCyZlaQpCTBEHHOM yC/IYyTH MOXKeT ObITh Kak (pu3nueckue Tak U
I0pUIuecKye JImLa.

Ilopsgok nH(GOPMHUPOBaHMs 0 MPaBU/IaX MPeJ0CTaB/IeHUSs
roCcyiapCTBeHHOM yC/IyTH

3. TIlopsimok MH(OPMUPOBaHUS O TIpaBUJIax MpefoCTaB/IeHNs TOCyAapCTBEeHHOU
YCIIyTH:

1) MudopmupoBaHue 0 mpaBwWiax IpeAoCTaB/leHUsl TOCYJapCTBEHHOM yC/IyTU
OCYLLECTBJISIETCSI TOCYZAaPCTBEHHBIM aBTOHOMHBIM yupexkaeHueMm fmano-HeHelkoro
aBTOHOMHOTO OKpyra «Ky/JbTypHO-[eNnoBOM LieHTp» (fJasee - YupekjeHue),
pacriosio)keHHbIM 110 azpecy: 629008, AHAO, r. Canexapz, yia. Apkruueckas, 4. 1,
TenedoHbl A copaBok  8(34922) 3-85-56, 3-85-66, e-mail: kdc@yanao.ru,
oduianbHbIN cauT: https://kdc.yanao.ru/ .

[l'ocynapcTBeHHass ycjyra nOpejoOCTaB/IsieTCsl KakK B 3JaHAU  YUpeXJeHwus,
pacrioioXKeHHOro 1o azapecy: 629008, AHAO, r. Canexapa, yi. Apktuueckas, f. 1,
TesieoHbI A1 cripaBoK 8(34922) 3-85-56, 3-85-66, Tak 1 3a ero npezenamu.
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[TpenocTaBiieHre roCyJapCTBEHHOM YCIyTU OCYIeCTB/IsieTCsl B pabouee Bpems,
ycTtaHoBieHHOe [lpaBuiamMyu BHYTpPeHHero TPYAOBOTO pacropsiika YUpexaeHus, B
TOM UUCJIE:

- ipuoOpeTeHre 6UeTOB, abOHEMEHTOB B Kacce YUpesKAeHUs:

- BTOPHUK — cy660Ty c 11 uacoB 00 muHyT A0 19 wacoB 00 MHHYT, TIepephHIB
¢ 14 yacoB 00 munHyT A0 14 yacoB 50 MuHyT. B yileTHUII Meproj, B pacriucaHue paboThl
Kacchl MOTyT OBbITb BHeCeHbl W3MeHeHUsl. BbIXOZHble [OHM — BOCKpeCceHbe,
TIOHe/le/TbHUK.

B nenb, mipefiiecTByoOlMii HepaboueMy fHIO, TpaduK paboThl YupexJeHus
r3MeHsieTCs1 (TIPOO/KUTETbHOCTE pabouero AHs yMeHbIlIaeTCsl Ha OJUH uac).

B HY npoBe/ieHrst MepONPUSTHI B BbIXOHbIE/TIPa3HUUHbIE JHUA Y UpeXK/jeHue
JOCTYIIHO /151 TIOCeTUTe el He TI03/iHee, UeM 3a 1 uac /10 Hauajia MepOnpUsITHSI.

[TpuobOpeTeHre  3/IEKTPOHHBIX  OW/IETOB,  3JIKTPOHHBIX  aOOHEMEHTOB
OCYILLECTBJISIETCS] B PEXKUME PealbHOr0 BpeMeHU Ha O(PULIMaIbHOM caiiTe Y upeKJeHust
B pexume Jgoctyna https://kdc.yanao.au/, u (WaM) yHNOJHOMOYEHHBIMU UM
¢r3ruecKUMY JULIAMU, OCYLIECTBJSIOIIMMHU TIpeJNPUHUMATETbCKYH0 esTe/IbHOCTD
6e3 obOpa3oBaHus HOPUANUECKOTO JULA (MHAUBUAYATbHBIMU TMpeATPUHAMATE/ISIMHI),
IOpUMYECKMMU JIULIAMU Ha OCHOBAaHUU JOTOBOPOB, 3aK/IOUEHHBIX B COOTBETCTBUU C
3aKoHOAaTeNbCcTBOM Poccuiickori Pepepaiiu ¢ YupexJeHMeM Ha OCHOBAaHUM
rPaXkKAaHCKO-TIPABOBLIX /IOTOBOPOB, 3aK/IHOYEHHbIX C TaKUMU OpraHu3aLUsIMU
(Danee — ymoIHOMOYEHHbIe ML), MHPOPMaLKsi 0 KOTOPBIX MyO/IMKyeTCs Ha caiTe
YupexaeHus.

[TocellleHrie MepOTIPUATHS OCYLIECTB/SIETCS, B AaTbl U BpeMsi TPOBeleHUs
MepOTMPUSITHSI.

2) vH(opMalUs 0 ToCy/apCTBEHHOW YC/ayre, TIpoLeAype eé rnpeAoCcTaBIeHUs
TIpe/ICTaB/IsIeTCS:

- HEMoCpeICTBEHHO CIeLUaTMCTOM Y UpeXxx/ieHus;

- C WCIO/Mb30BaHMEM CpeACTB TeleOHHOW CBA3M U  3JIEKTPOHHOTO
vH(popMupoBaHus 10 azapecy: 629008, AHAO, r. Canexapg, y/i. Apktuueckas, f. 1,
TenedoHbl A8 cripaBok 8(34922) 3-85-56, 3-85-66, e-mail: kdc@yanao.ru;

- TI0Cpe/ICTBOM pa3melrieHus vH(opMaru B HMH(pOpMaIMOHHO-
TeJIeKOMMYHHUKAL[MOHHBIX CeTsX OO0Iero r1osb3oBaHus (B TOM uHCIe B CeTH
WuTepHeT), u3faHvs MHGOPMALIMOHHBIX MaTepuasnoB (OykeToB, Opoiitop, aduii),
pa3MellleHde Ha TOpPOJCKUX WH(POPMAIMOHHBIX CTeHJax W CTeHJax B TOMeLeHUsIX
YupexeHusi, CBeTOAUOJHOM 3KpaHe, pacrioI0;KeHHOM Ha TUIOIIau Y upeXxeHusl.

3) ans nosydyeHuss UHGOPMALIMM O TOCYJapCTBEHHOW yC/ayre, Tipoliefype eé
rpeloCTaB/IeHus, xoje Tipe/loCTaB/IeHuUs rocyAapCTBeHHOU yCIyTH
3aMHTepecoBaHHbIE JIMI[a BIpaBe 00OpaliaThCs:

- B YCTHOM (popMe JMYHO WK MO TesedOoHYy K CIeluaJricTaM YupexJeHus],
YYaCTBYIOIIUM B MPe/OCTaB/IeHUM rOCY/1apCTBEHHOM YCTyTH;

- B MMCbMeHHOM (hopMe JTMUYHO WJIM TI0UTOU B aZipeC YupesKJeHus;

- B MHUCbMEHHOW (opmMe IO ajpecy >JeKTPOHHOW TIOUThl YUpeK[eHus
e-mail: kdc@yanao.ru.

4. VndopmupoBaHue 3asiBUTe/ell MPOBOJAWTCS B ABYX (opmax: YCTHOU U
MMMCbMEHHOM.

[Tpu oTBeTax Ha TesjedOHHbIe 3BOHKWM W oOpallleHusl 3asiBUTe/iell JIMUHO B
pabourie Yacbl CHeLMATUCTbl YUpeX/eHusl, y4acTBYIOlLMe B TpeJoCTaBAeHUU
roCyJapCTBeHHON yCIyrd, MoApoOHO U B BeXIMBOW (KOppPeKTHOH) ¢opme
VHGOPMUPYIOT OOpaTUBIIMXCS TI0 HWHTepecylomuM wux Borpocam. OTBeT Ha
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Te/eOHHbIM 3BOHOK [IO/DKEH HauuHaThbC C MWH(OpMalMM O HauMeHOBaHUU
YupexxieHusi, B KOTOPbIN TOCTYIIA/I 3BOHOK, U (DaMW/IUU CIiel[haaucTa, TPUHSBIIIEro
Te/ie)OHHBIN 3BOHOK.

[Ipy HEBO3MO>KHOCTH CHeLMalnCTa, NPUHSBIIET0 3BOHOK, CAMOCTOSITETbHO
OTBETUThb Ha TIOCTaB/ieHHbIe BOMPOChI OOpaTUBIIEMYCsS /MLy COOOIaeTcs
Tened)OHHBIM HOMeEp, [0 KOTOPOMY MOJKHO TIOYUYUTh UHTEpPEeCYIOI[yl0 ero
VMH(OpMaLUIO.

YctHoe uH(OpMUpOBaHMe 00OpaTHBIIErocs JMIA OCYLeCTB/sieTcs He Oosee
15 MUHYT.

B cnyuae eciu fJis IOATOTOBKUA OTBeTa TpeOyeTcsi MPOAO/DKUTeIbHOe BpeMms,
CTel[ManCT, OCYIIeCTB/SIONMI yCcTHOe MHGDOPMUpPOBaHWe, TpejijiaraeT HarpaBUTb
oOpailjeHHe O TpeAOCTaB/AeHUMA TTHMChbMeHHOW WHGOpPMAI[MKM I10  BOIPOCaM
TIpe/IOCTaB/IeHUsI TOCYAAPCTBEHHOW YCIyTrH, MO0 Ha3HauaeT Apyroe ymoOHoe s
3alHTepPeCOBaHHOTO JIULIA BPeMsl 1/l yCTHOTO UH()OPMUPOBaHUSI.

[TuceMeHHOE vH(OopMHpOBaHUE 1o BOITpOCaM TIpe/0CTaBJIeHHUs
rOCy/lapCTBEHHOM  yCJIyTU  OCYIIIEeCTBJ/IIETCS  TIPH  TOMy4YeHWW  oOpalrieHus
3aWHTepeCOBaHHOTO JIMI]a O MpeA0CTaB/IeHUH MUCbMeHHOM MH(OpMal[1K 10 BOIIpocam
rpeIoCTaB/IeHUsI TOCYJapCTBEHHOU YCIyTH.

OtBer Ha oOpaijeHue gaércsa B TeueHwe 30 JgHel CO AHS pervcTpaiyu
MTMCBbMEHHOT'0 00paIlieHust B Y UpesKIeHUH.

CrielaavcCThI YupexaeHus, y4acTBYHOIIUE B Tipe/loCTaB/IeHUN
roCy/lapCTBeHHOM YyCJIyTd, OTBETCTBEHHBbIE 3a pacCMOTpeHHe oOpalleHus,
obecrieuriBalOT 00BEKTHBHOE, BCECTODOHHee U CBOEBpeMEHHOe pPacCMOTpeHHe
oOpailleHusi, TOTOBST MMChbMEHHBIM OTBET I10 CYII[eCTBY MOCTAaB/IeHHbBIX BOIPOCOB.

[TucerMeHHBIN OTBET Ha oOpallieHue, cofiep kaiyii hamuirio u HoMmep TesedoHa
VICTIOJTHUTEJISA, TIO/ITUCHIBAETCS PYKOBOUTEIEM Y UpeXK[eHus MO0 Yo THOMOUeHHBIM
VM JTML[OM UM HaMpaBJsieTCsi 10 MOYTOBOMY WJ/IU 3JIEKTPOHHOMY a/Ipecy, yKa3aHHOMY B
oOparreHu .

B cnyuae ecsii B oOpalijeHHH O TIpeIoCTaB/IeHNH TTMChbMeHHOW HhOopMal[iy He
yKa3zaHbl (aMWIMs 3aMHTEPeCOBAHHOTO JIMila, HaIlpaBHBIIEro oOpaliieHue, WM
TIOUTOBBIH (37IEKTPOHHBII) aZipec, 0 KOTOPOMY /I0/DKEeH ObITh HarlpaB/IeH OTBET, OTBET
Ha obparrieHre He 1aéTCs.

I1. CtanpgapT npeaocTaB/ieHNs TOCYJapCTBEHHOH YC/IYyTH

5. HaumeHoBaHMe rocygapctBeHHOU yciayru: «[loka3 (opraHu3auusi mokasa)
CrieKTakJ/iel (TeaTpa/bHbIX TOCTAHOBOK)».

6. 'ocymapcTBeHHas yciyra npefoCcTaB/isieTCs: Y UpexJeHUueM.

Criel[ia/McTel YUpeXxxieHHds1 He BIIpaBe TpebOBaThb OT IIOydaTesiss YCIyTH
OCYIIIeCTB/IEHUS [JeHCTBUM, B TOM UHWC/Ae COTJIaCOBaHUM, HEOOXOAUMBIX IS
MOJyueHrs] TOCY/apCTBEHHOW YC/Ayrd W CBSI3aHHbIX C oOpaileHreM B UHbIe
roCcyZlapCTBeHHbIe OpraHbl, OpraHbl MECTHOTO CaMOYTIPaB/Ie€HHs U OpraHu3aluM, 3a
HCK/IFOUeHWEM TI0JyYeHus1 YCJIyr U TIOyuyeHUs [IOKYMEeHTOB, W WH(OpMal[vH,
MpeJioCTaB/sIeMbIX B pe3yJ/bTaTe TMpPeAOCTaB/IeHUsI TaKWX YCIYyT, BK/IKOUYEHHBIX B
repeueHb YCIyT, KOTOpbIe SIBJSIIOTCA HEOOXOAWUMBIMHA W 00si3aTe/IbHBIMH IS
rpeJj0CTaB/IeHHs TOCYAAPCTBEHHBIX YCIIYT.
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Pe3yibTaT npefocTaB/ieHNs roCyJapCTBEHHOH YC/IyTH

7. Pe3y/ibTaToM TMpefoCTaB/eHUs TOCY/IapCTBEHHOM YCJIyTU SIB/SIETCS TI0Ka3
(opranu3anus rokKasa) CrieKTak/ien (TeaTpajbHbIX TOCTAHOBOK) MOTyYaTesit0 YCIIyT.

Cpoku npejocTaB/IeHUs rOCyAapCTBEHHON YCIyTH

8. 'ocyapcTBeHHasi ycayra MpeJjoCTaB/sieTCsi TOYHO B CPOKH, 0003HaueHHbIe
B /IOKyMeHTaX, HeOOXOAWMBbIX [Jisi TIOMy4deHUs YCayrd (COTJiacHO TiepeyHto,
yKa3aHHOMY B IyHKTe 10 HacTosiiero AJMUHUCTPAaTUBHOIO perjiaMeHTa).

HpaBOBbIe OCHOBAHHUA I IPeJOCTaB/IEHUA Focyﬁ[apCTBEHHOﬁ YOIy

9. [IpaBOBbIMM OCHOBAHUSIMM TIPeOCTaBAEHUS] TOCYJApPCTBEHHOW YC/IyTH
SIBJISIFOTCSI:

1) Koncturyuus Poccuiickou ®enepaumu (Poccuiickas rasera, 21.01.2009,
Ne 7; Cobpanue 3akoHozatenbctBa P®, 26.01.2009, Ne 4, ct. 445; [TapnameHTCcKast
raserta, 23-29.01.2009, Ne 4);

2) ®enepanbHbiii 3aK0H OT 09.10.1992 Ne 3612-1 «OCHOBBI 3aKOHO/IATe/IbCTBA
Poccuiickori ®epepanumn 0 KynbType» (Poccuiickas rasera, 17.11.1992, Ne 248;
Benomoctu CH/I u BC P®, 19.11.1992, Ne 46, cT. 2615);

3) 3akoH Poccuiickou @epepaumm ot 07.02.1992 Ne 2300-1 «O 3awmmre npas
notpebuteneii» (CobpaHue 3akoHozaTenbcTBa P®, 15.01.1996, Ne 3, crt. 140;
Poccuiickas razeta, 16.01.1996, Ne 8);

4) TlocranoBnenue IlpaButenbctBa Poccuiickor Pepepauuu ot 25.03.1999
Ne 329 «O rocymapCTBeHHOM MO/lep)KKe TeaTpalbHOIO MCKYCCTBa B PoccHUUCKOU
®eneparun» (Cobpanue 3akoHogaTenbcTBa P, 29.03.1999, Ne 13, cT. 1615).

IlepeueHb AOKYMEHTOB, He00X0AUMBIX /I/IsA PeA0CTaB/IEHUS
roCyJapCTBeHHOU yC/IyrH

10. lnss  Tio/iydeHWsT TOCYJApPCTBEHHOM  YCAyrd  Tiojiydarefb  YCIYTH
rpefloCcTaBJsieT B YupexK/jeHue:

- ana pusnueckux Jdi — Ouner (aboHemeHT), TpUOOpeTeHHBI B Kacce
YupexxaeHusi, Ha 0hHI[HaTbHOM CaiiTe UK uepe3 ero OhHI[Ha/IbHbIX TTpeICTaBUTeIel
C yKa3aHWeM JjaThl U BpeMeHHU, COOTBETCTBYIOIMX /laTe U BpDeMEHH MepOTPHsATHS;

- [JIS FOPUUYEeCKUX JIML] — JIOTOBOP Ha TI0/yueHue YCIyTH, 3aK/T0UeHHbBIN C
YupexaeHueM.

OTxenbHBIE KATErOPUH I'PaKAaH JI/1s1 TI0JTyUeHHs yC/TyTH Ha JIbTOTHBIX YC/IOBHUSIX
TIPeIOCTaB/ISAIOT JOKYMEHTHI, TIOITBEpPK/Iatoli[1ie Ha/TMUMe JTbTOThI.

Crier[iavicThbl YUpeXk/jeHus He BripaBe TpeboBaTh OT 3asBUTE/IS TTPe/[CTaBIeHUs]
JOKYMEHTOB, He yKa3aHHbIX B TlepeuHe JIOKYMEHTOB, HeoOXOAUMbI  [JIs
TIpe/IOCTaBJ/IeHHs TOCY/1apCTBEHHON YCITyTH.

11. IIpeacTaBneHHble TOKYMEHTBI JIO/DKHBI COOTBETCTBOBATh CJI€YHOIIAM
TpeOOBaHUSIM:

1) 6nank Owmtera (aboHeMeHTa) YCTaHOBIEHHOTO 00pasija CO/IePXKUT YKa3aHHe
MecTa, [aThl, BpPeMeHW Hayaja MepPOIIPUSITHUS, CTOUMOCTU YCIYTH, PeKBU3UTHI
YupexneHus;



2) TeKCT HarvcaH pa300purBO OT PYKH WM NP MIOMOILY CPeJICTB 3/IeKTPOHHO-
BBIUMC/IUTE/TLHOM TeXHUKW;

3) B busieTe OTCYTCTBYeT HEOTOBOPEHHbBIE UCTIPABJIEHUS;

4) OKyMEHThI, TOATBEP K Jarollie Hauuue JIbI'OThl, 10/DKHbI COOTBETCTBOBATh
yTBep)KAeHHOMY TroCyiapCTBEHHOMY 00pasily.

IlepeueHb OCHOBAHUM J/If 0TKa3a B MpUeMe A0KYMEHTOB, He00X0JUMBbIX /TSI
MpeJ0CTaB/IeHUs TOCYAAPCTBEHHOM yC/IyTd, MPUOCTAHOB/IEHUS WU 0TKa3a B
NpeJoCTaB/IeHUH roCyJapCTBeHHOM YCIyrH

12. OcHOBaHUSIMHM /11 OTKa3a B TpUéMe JOKYMEHTOB, HEOOXOAWMBIX JIsl
rpe/i0CTaB/IeHUs] TOCYAAPCTBEHHOMN YCIYTH, SIBJISTFOTCS:

1) npescTaBieHre JOKyMEHTOB, He COOTBETCTBYIOIIUX MEPEeUH0, YKa3aHHOMY
B nyHKTe 10 HacTosiiero AJMUHHUCTPAaTUBHOIO perjiaMeHTa;

2) Hapy1iieHre Tpe6oBaHM K 0(hOPMJIEHUIO TOKYMEHTa.

13. OcHOBaHUSIMU [/I1 OTKas3a B TPeJOCTaBJEHHUU TOCYJapCTBEHHOW YCIyTH
SIBJISIFOTCSI:

1) oTcyTcTBUMe y 3asBUTe/s1 MpaBa Ha TMOJyYeHHWe TOCYy[apCTBEHHOW YC/IyTH B
COOTBETCTBUM C [IeHCTBYIOLMM 3aKOHO/IaTe/TbCTBOM;

2) orcyTcTBHre buteta (aboHeMeHTa)/moroBopa Uiy obpairieHue 3a IMoayueHreM
yCIyrM B JHA UM uaChbl, He COOTBETCTBYIOIIIME YyKa3aHHbIM B Ousere
(aboHemeHTe)/IOTOBODE;

3) OTMeHa MepOIIpUSTHS;

4) HapyllleHWe TToCeTUTesIeM MPaBUI MOCeIeHUsT Y upexxieHus;

5) HapyIlleHHe MoCceTHUTeIeM 00ITleCTBeHHOTo nopsigka (B cootBetcTBuM C 'K,
YK PO, KoAll);

6) HaxOoKJeHre TTOCEeTUTE/s1 B COCTOSTHAU aJIKOT0JIbHOT0, HADKOTUYECKOT0 WUJH
TOKCHUYECKOTO OIbsSIHEeHHUS, B COLMaTbHO-HeafleKBaTHOM COCTOSIHUM (BpakzZeOHBIM
HaCTPOM, arpeCcCMBHOCTD U TaK Jlajiee);

7) HaxoXJeHWe MOCeTUTeNs B Ofle)K/e, UMeOIel BbIpayKeHHbIe CJieibl IPS3y,
KOTOpble MOTYT MPUBECTH K TOpue (3arps3HeHUI0) HUMYIeCcTBa YUpexAeHus u
OJleXK/Ibl APYTUX MOCETUTEIEN.

14. TocymapcTBeHHas ycjiyra MOKeT ObITh Ipe/iocTaB/ieHa Ha becriyiaTHOM 00
MIaTHOM ocHoBe. Ha mosiyueHue yciayru Ha OecrijiaTHOM OCHOBe TIPeTeHAYIHOT
JIbIOTHBIE KaTeropuu Ipak/laH B COOTBETCTBUU C JIEUCTBYIOIIUM 3aKOHO/ATeIbCTBOM
P® (meT [IOMIKOIBHOIO BO3pacTa, yualuecs: 001eobpa3oBaTe/lbHbIX OpraHU3al[ii,
VMHBa/UbI U IUL[A, UX COMPOBOXKAIOLLIKE, BOEHHOCTY Kalllkie, MPOXOASIIe BOEHHYHO
c/1y>k0y TI0 TIPpU3BIBY, AeTH M3 MHOTO/IeTHBIX CeMel, BOCITUTAaHHUKA WHTEPHATOB U
JIeTCKUX [JOMOB, WHBa/IWAbl M ydacTHUKM Benvkoii OTeueCTBEHHOM BOWHBI M
NpYpaBHEHHbIE K HUM KaTeropuu, MpUeMHbIe POJUTEe/H, OMeKyHbI (IOMeunTesin),
TIPUHSIBIIIE Ha BOCTIMTAHWE [eTel-CHUPOT U [JeTel, OCTaBIIMXCS 0e3 ToredyeHUs
pPOJUTEJIeN, a TAKXKe WIeHbl UX CeMeN).

B cnyuae B3MMaHUs IJ1aThl, €€ pa3Mep YCTaHABIUBAETCS Y UpeXXIeHueM UCXO0/s
Y3 KaJbKy/siLUU LeHbl Owera (aboHeMeHTa)/mOroBopa, BK/IIOUAIOLEl TMpsiMble
pacxo/ibl YupexxieHusi 110 Mpef0CTaBAeHUI0 rOCyAapCTBEHHON YCIYTH.



IlepeyeHb yC/Iyr, KOTOPbIe SIBJIAIOTCS HE00X0AMMBIMH U 00s13aTe/IbHBIMH /TSI
Mpe/0CTaB/IeHHUs roCyJapCTBEeHHOU YC/IyrH

15. Tlpuem u BrIiaua JOKYMEHTOB OCYILECTB/ISIETCS B MOPSIIKE )KUBOW OUepe/iu.

IlopsjoK, pa3Mep U OCHOBAHUSI B3MMaHHSA IOCy/JapCTBeHHON MOITMHBI
WIH MHOM IUIaThl, B3MMaeMoH 3a Mnpe/joCTaB/IeHHe roCyJapCTBeHHOU YOIy’

16. TlpemocTtaBneHue TOCYZAQPCTBEHHOW YCAYTd  OCYIIEeCTBJ/sSeTCS Ha
OecrIaTHOM U IJIaTHOM OCHOBe.

MakcuManbHBIM CPOK 0XXUJAHUS B ouepey NPHU Nnojave 3asiB/IeHUs
0 NMpe/j0CTaB/IeHNH FOCYAAPCTBEeHHOU YC/IYTH U NPH MOIyYeHUH
rocy/JapCTBeHHOM yC/IyIrv

17. MakcumanpHOe BpeMs OXUAHUA B ouepefy IPU Mojade [JOKYMEHTOB
cocTas/sieT 15 MUHYT; MakKCUMa/bHasl IPOJOJ/IKUTE/ILHOCT IpHYeMa Y CIIeljuaIucTa,
OCYLL[eCTBJIAIOLL[er0 NpUeM JOKYMEeHTOB, COCTaB/sgeT 15 MUHYT.

18. MakcrmaneHOe BpeMsl OXKUJaHUS B ouepejy Ipy I0yYeHUU [JOKYMEeHTOB
cocTaB/isieT 15 MUHYT; MakCUMaJlbHas [POJO/DKUTE/IBHOCTE IIpHeMa y CleLiaiucTa,
OCYLL[eCTBJIAIOLL[er0 BbIiauy JOKYMEHTOB, COCTaB/sieT 15 MUHYT.

TpeboBaHusI K IOMeIeHUAM TPe/[0CTaB/IeHUsA
rocyiapCTBeHHOMN yC/IyTH

19. TpeboBaHMs K ITOMEITIEHUSIM TIPe/I0CTaB/IeHUsI TOCYIapCTBEHHON YC/TyTH.

1) TpeboBaHus K TIpU/IeTaroIileil TEpPUTOPUH:

- 060pyAyIOTCSI MecTa /1Jisi TapKOBKHM aBTOTPAHCIIOPTHBIX CPE/ICTB;

- Ha CTOSIHKe JI0/DKHO ObITh He MeHee 10% mMecT (HO He MeHee OJJHOTO MecTa)
[T TIADKOBKU CHel[MabHbIX TPAHCIOPTHBIX CPEeACTB HHBAJIWZAOB, KOTOpbie He
JIO/DKHBI 3aHMMAaTh UHbIE TPAHCIIOPTHBIE CPe/ICTBa;

- JIOCTYT 3asiBUTe/ el K TTAapKOBOUHBIM MeCTaM SIB/isieTCs OeCriiaTHbIM;

- BXO/IbI B TIOMeIL[eHUs fIJis TIpreMa 3asiBuTesield 000pyIyoTcs TIoJbeMHUKaMH,
paclliipeHHbIMU TIPOXOZJAMU, TI03BOJISIOIIMMU  00ecrieunTh OecrpensTCTBeHHBIM
JIOCTYT UHBAJ/IW/IOB, UCITO/Ib3YIOIIUX Kpecaa-KOsICKY;

2) TpeboBaHUS K MECTY MpeoCTaBIeHUs IToTyJyaTesieM YCIyTy:

- MecTo s TIpoOpeTeHHe Owsieta/aboHemMeHTa OOOPYAYIOTCS CTYIbIMH U
CTO/IAMM, OCHAIIAIOTCSl KaHIeJIPCKUMH TIPUHAZJIeXKHOCTAMU [Jisi  obecrieueHust
BO3MOXXHOCTHU O(pOpMJIEHUSI [IOKYMEHTOB;

3) TpeboBaHUS K MeCTaM JIJist O>KUJaHUS:

- MeCTa i1 O)KW/JaH!s MoKa3a (OpraHu3aluu nokasa) KOHLePTHOM MPOrpaMMbl
o0opyayroTCS Ty puKaMu;

- MecCTa /151 O)KUJaHUsI HaXOJATCS B XOJIIe Y UpeKJeHus;

-B  3/aHWM, T/le  OpraHud3yeTcsi TpUHeM  Tojiy4yaTesneld  yCIyTH,
TIpelyCMaTpHBAIOTCsl MecTa OOIIeCTBeHHOTO T0/Ib30BaHUs (TyasjeTbl) U MecTa [ijIs
XpaHeHUs BepxXHel ofiexk/Ibl (rapaepo0);

4) Tpeb0OBaHUSA K MeCTaM Jj1s1 THDOPMUPOBAHUS TTOCETUTEIEH:

B 31aHuM Yupexx/ieHus1 Ha JJOCTYITHOM [ijIsi IOTpeOuTesisi MecTe pa3MellaeTcst
MH(OPMAaLIMOHHBIN CTEH/, HA KOTOPOM pa3MelleHbI:

- CBeJIeHHs O TIOJTHOM HaUMEHOBAHUY Y MECTOHAXOXKAEHUN Y UpeXXIeHUs;



- IepeyeHb OCHOBHBIX YC/IYT, MPeIOCTaB/sIEMbIX Y UpeXX/|eHUeM;

- XapaKTepUCTUKA YCJIYTH U MpaBuia MoJIb30BaHUS;

- BO3MOJKHOCTD BJIMSIHUS TTOTPeOUTE/IS Ha KaueCTBO yC/IyTy (OMPOCHBIE JIUCTHI,
AHKEeTbl, KHUTa MIPeJIOXKEeHU! U JIp.);

- IOCTyTHbIe KaHasbl 7151 3(PeKTUBHOrO 001jeHusT pabOTHUKOB OpraHU3aluu
c notpebutensMu (pexxuMm paboTbl Yupexx/eHusi; Homepa Tere(OHOB, MOUTOBbIE
azipeca, aipeca 3/IeKTPOHHOM MOYThI, O(DULIMATBHBIX CAUTOB Y UpeXK/IeHUs]);

- TipaBWIa U ycyoBus 3¢ddekTUBHOrO M 6€30TmacHOro TpeoCTaB/IeHus] YCIyT
(mpaBuIa rocellleHus1, CXeMbl 3BaKyallyH, MpaBu/ia C/laud ¥ Bo3BpaTa OWIeToB U Ap.);

- TIpaBW/Ia 00yKaoBaHus AeUCTBUM /UL, OKa3bIBAIOLUX YCIYTY;

- uHdopMalusi 00 OKasblBaeMbIX yCayrax ¢ obo3HaueHWeM MeCTa, AAThl U
BpEMEHU TIPOBe/IeHHSI.

5) YupexxieHue, OKa3blBawolllee YCIyry, pasMellaeTcs B ClelMaabHO
rpelHa3HauUeHHOM CTallMOHADHOM 37IaHuH, obecrieueHHOM HeoOXOJUMBbIMUA BUZAMU
KOMMYHAa/IbHO-ObITOBOTO  OOC/TYy>XKMBaHUsI M OCHAIlleHHOM Cpe/ICTBaMH  CBSI3M,
MOMell[eHHsI 000py/I0BaHbI:

- ICTOUHMKaMA  MWCKYCCTBEHHOTO  OCBELeHUs] B COOTBETCTBUU  C
YCTaHOBJIEHHBIMH CaHUTapHO-3MUAEMHOIOTUUeCKUMU HOPMaMU M TMpaBWIaMu JJis
HMCKYCCTBEHHOT'O OCBell[eHHsI TIOMeITeHuI 3jaHui 00I1[eCTBeHHbIX YUpPeXKIeHNH;

- CUCTeMaMM OTOIUVIeHWS] M BEHTWISLMU (TeMIlepaTypHbIM DEeXUM BHYTpHU
TIOMeIl[eHH COOTBETCTBYeT TpeOOBaHUsM, YCTaHOB/IEHHBIM CAaHUTaPHBIMH HOPMaMH
Y TIPaBU/IaMH SKCIITyaTalliy 3IaHUKM 00IeCTBEHHBIX YUPEXKIeHHH);

- TIPOTUBOIIOXKAPHBIMU CHCTeMaMU W 000pyZoBaHHEM, COOTBETCTBYHOIIUM
TpaBU/iaM T0yKapHOU 6e3011acCHOCTU 1 TTPOTUBOIMOXKaPHBIM HOPMaM.

a) Ha MoMelL[eHUs U CTiel[uaibHoe 060pyioBaHe, aBTOTPAHCIIOPTHbBIE CPe/ICTBA,
MeXaHW3Mbl, anrapaTypy U TpUOOpbI WUMEIOTCS COOTBETCTBYIOI[HE JOKYMEHTBI
(macmopTa, MPOTOKOJbI M aKThl MPOBEeAEHUs] UCMbITaHWW, CepTU(UKAThl KauecTBa,
cepTU(PUKATbl COOTBETCTBUS, UHBEHTapU3al[MOHHbIE OMUCU M MPOYME JTOKYMEHTHI),
KOTOpble COjiep)KaT CBeJleHUusi O TIpaBWIax JKCIUIyaTalud, OO0C/Iy>KUBaHUS,
TIPOBE/IeHUS KalTMTA/TbHBIX U TEKYIIUX PEMOHTOB, TTO//Iep>KaHus B paboToCIIoco6HOM,
TeXHUYeCKH UCTIPABHOM COCTOSTHUY;

6) obopymoBaHMe WCIIO/b3YeTCS TI0 Ha3HAUeHWI0 B COOTBETCTBUU C
TeXHUUYECKOW [IOKYMeHTallhiel, COJEepPXXUTCS B UCIPABHOM COCTOSTHHUW, TPOXOJUT
cuctemaTrudeckyro nposepky (ITI1P);

B) Yupex/jeHWe [JO/DKHO ObITb  OCHAIleHO  CrelraIu3upOBaHHbBIM
obopysoBaHueM (CBETOBBIM, aKyCTHUUeCKUM, CI[eHUUeCKUM), TPOTrpaMMHBIM
obecrieueHreM | JpyruMm o0opyJoBaHWeM (pacxXojHble MaTepuasbl, OQUCHas,
VHTepbepHasi Mebesb, WHBEHTapb, MY3bIKa/JbHble WHCTPYMEHTBI, KOMITbIOTEPHasI
TeXHUKAa, OPITeXHUKa, CLIeHUUeCKrWe KOCTIOMBI, CTelofie)kia), HeoOXoAUMbIM [IIs
ripeioCTaB/ieHusl yCIyTH;

6) cimy>keOHble KaOMHeTHI CIelUa/MCTOB, YYAaCTBYIOIIUMX B TMpPeJOCTaBIeHUU
roCy/lapCTBEHHOM YCIYTH, B KOTOPBIX OCYIECTB/ISIeTCSl MPUEM 0OpallieHUi, 10/KHBI
ObITb 00Opy/JOBaHbI BbIBECKAMM C YyKa3aHHeM HOMepa KaOuHeTa, [O/DKHOCTU
crieljMajiicTa BeAylllero TMpuéM; MecTa /s Tipuéma ToTpeOuTeneit yciayru
00OpyAyIOTCSI ~ CTy/bSIMM W CTOJIaMH, OCHALL[alOTCS  KaHLeIsIpCKUMU
TIPUHA/ITIE)KHOCTSIMHU [I71s1 00ecrieueHus1 BO3SMOYKHOCTU 0(OpMIeHUsT JOKYMEHTOB.

IToka3aTe/ Ty OLIeHKH KauecTBa yC/IyrH



20. Iloka3zaresnyv OL|eHKH KaueCTBa YCJIYI'U SIBJISSFOTCS:

Ne IToka3aTtenu Eunuiia usmepenus
1/
1. | OneHKa OTKPBITOCTH M JOCTYITHOCTH HH(OpMAMU 00 OpraHu3aIuy,
KOTOPYIO BbI Mocelaere:
WHdopmMupoBaHue 0 HOBBIX MepPOTPUSITHSX JIOCTaTOYHast
1.1. | yupexxgeHus KyJabTyphbl: HeI1o/IHas
OTCYTCTBYET
2. O1enka KoM(OPTHOCTH YC/I0BUM U JOCTYITHOCTHU MOJIyUYeHUS yC/Iyr
yUpeX/ieHUS:
KoMdopTHOCTS yC0BHM MpeObIBaHUS B XOPOILIO
2.1. | yupeXXJeHuM KyJIbTYPbl BO BpeMs Y0B/I€TBOPUTETHLHO
TPOBeIeHUs] MEPOTPUSTHUS: TJI0XO
CaHUTapHOe COCTOsTHHEe MeCT 00IIero XOPOLLIO
2.2 | IO/Ib30BaHUSA YUPEXJEeHUS KYJIbTYPbI Y,0B/IETBOPUTETLHO
(Tya/leTHBIX KOMHaT, Tapepoba, MecTa /st TJI0XO
CUJIeHUM, YMCTOTA MOMeIleHUN):
Xy10)KeCTBEHHO-3CTETUUECKUU YPOBEHb XOPOLIIO
2.3. | obopmieHUs TIOMelleHUN YUpeXxAeHusT YIOB/IETBOPUTE/ILHO
KY/JbTYpbI (BeCTUOO/Ib, BbICTAaBOUHBIE U 10X0
KOHI[epTHbIE 3aJbl):
Y 106CTBO yCTaHOBIEHHOTO peKuMa paboThI, XOpOIIIO
2.4. | B T.4. B BBIXO/IHbIE IHU B YUpPeXXJeHUU YI0BJIETBOPUTE/TLHO
KYJIbTYPBbI: TJI0XO
CTOUMOCTB YCJ/IYT B YUPeXKJEeHUU KYJIbTYPbI XOPOLLIO
2.5. | (BOCTYIHOCTBD LIeHbl Ha OKa3bIBaeMble YZ,0BJIETBOPUTEILHO
yCIyTH, €€ COOTBETCTBUE KaueCTBY YCJIyT): TJI0XO
Ob6ecmieueHne 6e30MaCHOCTH B YUPeXXIEHUH XOpOIIIO0
2.6. | Ky/abTyphl (OXpaHa, MeUIIMHCKOe Y IOBJIETBOPUTE/IHHO
COTIPOBOXKZIEHHE, TeXHHUKA 0e30MacHOCTH, 10X0
CpeZCTBa 3allUThI U MPOYee):
Bpems oxuiaHus NpejoCTaB/1eHUA YCIyIu:
3.
TpaHcsiyYs ¥ nelas JOCTYHOCTb XOPOLLIO
3.1 | yupexxgeHusi KyJabTypbl: Y/IOB/IETBOPUTEJILHO
TJIOXO
3.2. | ¥Ymob6ctBo rpadvika paboThl yUpeXJeHUsS XOpOIIIO
KYJIbTYPbI YJ0B/I€TBOPUTENTBLHO
TJI0XO
Y no6cTBO mpolieyphl MOKYIIKH XOPOLLIO
3.3 | (bpoHHpOBaHuUs) OUIETOB B YUpPEXAEeHUN yA0OBJIETBOPUTE/IBHO
TJI0XO
OneHKa Ky/JIbTYPbl 00I[eHHs 1 KOMIIETEHTHOCTH Pa00THUKOB
4 OpPraHu3anuM Ky/JAbTYpPbI:

XOpOIIIO




4.1. | [lobpoykenaTe/lbHOCTb U BeXKITMBOCTh Y/IOB/IETBOPUTEJILHO
pabOTHUKOB OpraHu3alfiu T1710X0
KoMrieTeHTHOCTh paOOTHUKOB OpraHW3aluu XOPOLLIO

4.2. YIOBJIETBOPUTEJIBHO

TJIOXO
O1jeHKa KavyecTBa Mpe0CTaB/IsIeMOH YC/IyT'd OpraHu3anum:
S.
YpoBeHb yI0B/I€TBOPEHHOCTH KaueCTBOM XOPOLLIO

5.1. | oKasaHus yC/ayryu OpraHusalyiu KyJIbTyphl B y/lOBJIETBOPUTEJILHO
HesoM I/I0X0
Pa3HooOpa3wue periepryapa XOPOILLIO

5.2. Y/IOB/IETBOPUTEJILHO

TJIOXO
MaTepua/ibHO-TeXHUUeCcKoe obecrieueHuvie XOPOLLIO
5.3. | yupexjeHus KyJbTypbl Y,0BJIETBOPUTEILHO
TJIOXO
KauecTBO npoBe/jeHus KyJIbTYPHO-MaCCOBbIX XOPOLLIO
5.4. | MeponpUsiTUU Y/I0B/IETBOPUTEJ/IBHO
TJIOXO

21. Wnble TpeboBaHWS U OCOOEHHOCTH TMPeJOCTABIEHUS TOCY/apCTBEHHOMN
yCJIyTH He YCTaHOBJIEHBI.

I11. Coctas, nmoc/jie0BaTe/IbHOCTh U CPOKHU BBINO/THEHUSA
a[MHHHCTPAaTHUBHBIX MpPoLieyP, B TOM YHC/Ie 0CO0eHHOCTH BBINO/THeHUSA
a/IMUHMCTPATHBHBIX MPOLieAYP B 3/IeKTPOHHOM hopme

22. Bnok-cxema TMOC/Ie0BaTe/IbHOCTH  JI€WCTBUM MpPU  Tpef0oCTaB/IeHHUA
rOCyZlapCTBEHHOW  YCAYTrM TIPUBOJUTCS B TIPWIOKEHMM K  HACTOSILLEMY
AJIMUHUCTPAaTUBHOMY perjaMeHTYy.

23. IlpegocTaBieHre rocygapcTBeHHoU ycinyru «Iloka3 (opraHusaliys rokasa)
KOHLIEPTHBIX TIpOrpaMM» BK/IO4YaeT B cebs ciefyrolie aJMUHUCTPaTHUBHbIE
IpoLelyphbl:

1) mpuHsTHE OOpalleHus;

2) paccmoTtpenue obparrieHust U opopmieHue buseta (aboHeMeHTa)/0roBOpa;

3) mosiyyeHue pe3y/bTaTa MpPeJOCTABIEHUS] TOCYJapCTBEHHOM YCIYTH TMOKa3s
(opraHu3anus rokKasa) KOHLIepPTHBIX [TPOrpamM MoJiydaresieM yCIyTH.

IIpunsaTHe 3asaB/1eHUSA

24. OcHOBaHMEM /i Hayaja WCIOJHEHWS aJMUHUCTPAaTUBHOW MPOLIeAYPbI
ABJIsIeTCS 0OpartieHue rmoyyaTess yCIyTy B YupekJieHHe B yCTHOU MO0 MIChbMeHHOM
(a/1eKTpOHHOM) (hopMe.

CrieliaancT, B 003aHHOCTH KOTOPOr'0 BXOAUT 00paboTKa 3ampoca:

1) ycraHaB/ivBaeT npegMeT oOpaltieHus royyJaressi yCayTry;

2) yCTaHaB/IMBaeT Haau4he TOJHOMOUMKA YUupeXJeHUsi U KOMIIETEHTHOIO
CHeLMaJTuCTa 10 paCCMOTPEHUIO 00paIl[eHHs TIoTyuaTesist yC/TyTH;

3) IPOBOJUT KOHCY/IbTALIUIO TI0 BOTIPOCAM TpeJj0CTaB/IeHUs] TOCY/IapCTBEHHOM



yCIIyTH;

4) poBepsieT HajMuMe BCeX HeoOXOJUMBIX [OKYMEHTOB B COOTBETCTBUU C
IlepeyHeM, yCTaHOBJIeHHbIM NyHKTOM 10 HacTrosujero AJMHUHUCTPaTUBHOIO
perjiamMeHTa;

5) poBepsieT COOTBETCTBHE Tpe/CTaB/IeHHbIX J[OKYMEHTOB TpeOOBaHUsIM,
yCTaHOB/IEHHbIM MyHKTOM 11 HacTosllero A MUHUCTPAaTUBHOIO perjiaMeHTa.

Pe3ynbTaToM  aAMMHMCTPAaTHBHOW  MpOLIEAYPbl  SBJISETCS  MOJIydyeHHe
CieL[iaMCTOM, YIIOJITHOMOUYEeHHBIM Ha paCCMOTpeHUe oOpallleHust TIoTyJarTess yCIyTH,
TIPUHATBHIX JOKYMeHTOB. IIpozio/DKUTEeNbHOCTh afMUHHACTPAaTUBHOM TNIPOLeypbl He
6onee 10 MUHYT.

PaccmoTtpeHne o0paiieHus ojyyaTeis yCIyrd 1 ohopM/ieHHe pe3y/ibTaTra
Ipe/0CTaB/IeHUs 100 0TKa3a B Npe/j0CTaB/JIeHHH IroCyAaPCTBEHHOM yC/IyT'H

25. OcHOBaHWeM [ijid Hauaja MpoLeAypbl PAacCMOTpeHHs OOpalieHus
roJiyyatesisi yCJyrd U opopmiieHUs pe3y/bTaTa Tpe/0CTaB/IeHUs] TOCYapCTBeHHOM
YCJIYTH SIBJIIETCSI TIOJTyYeHHe CITeI[HaIMCTOM, YIIOJITHOMOUEHHBIM Ha pacCMOTPeHHe
oOpalljeHus ToyyaTesis yC/IyTH, IPUHATBIX JOKYMEHTOB.

[Tpu TO/yueHWH 3ampoca CIel[UaJiCT, OTBETCTBEHHBIM 3a pacCMOTpEeHHe
oOparreHus:

1) ycraHaBnMBaeT npeAMeT OOpallleHus TIoyJaTesst yCIyTry;

2) IpoBepsieT HaMuKe JOKYMEHTOB, TTePeurCIeHHbIX B IyHKTe 10 HacTosIIero
AJIMUHUCTPAaTUBHOTO peTJiaMeHTa;

3) odbopmisier O6/aHk Ouseta (aboHeMeHTa)/mOroBOpa JMYHO MO0 TiepesaeT
TOJIHOMOYMSI TI0 O)OPMJIEHHIO KOMITeTEHTHOMY CIIeLIMaIuCTy;

4) oCyliecTB/IsSIeT MO/MHMCAHKE I0TOBOPA Ha Mpe/l0CTaB/ieHre roCyAapCTBeHHOM
yCJIYT'Y CTOPOHOM ToJTyuaTesisi yCayru, opopmsieT 6yiaHK 6usieta (aboHeMeHTa);

5) ocyllecTB/sieT Tiepefauy 3asiBuTento OaHKa Ouneta (aboHemeHTa) JTUUHO
6o uepe3 yroJIHOMOUYeHHOe JIULIO.

Bbijjaua pe3y/ibTara npe/j0CTaB/1eHUus
100 0TKa3a B MPeJ0CTaB/IeHUH IOCyapCTBEeHHOH YCIyTH

26. OcHOBaHMeM [1J1s Hauasia npoLeAypsl BblZiauu pe3yJbTaTa I[pesoCTaB/IeHus
rOCyZlapCTBEHHOW YCIYTU SB/sIeTCs sIBKa mnoceTuTenss Ha [loka3 (opraHu3anjuio
T0Ka3a) KOHIIepTHOM MporpaMMbl TIPU MpeabsiBaeHrN O0/1aHKa busieta (aboHeMeHTa).

IV. (I)OpMI)I KOHTPOJIA 3d UCIIOJTHEHUEM aJMUHUCTPATHBHOI'0 perjiaMeHTad

ITopsa/I0K oCyIecTB/IeHHA TeKYIIero KOHTPOJISI 3a COO/TI/leHIeM
U MCII0/IHeHHeM N0/10)KeHu AJMHUHHCTPAaTUBHOI0 perjiaMeHTa

27. Tekymmi KOHTPOJIb 3a cobmoeHreM 110C/1IeJ0BaTe/IbHOCTU
aZIMUHUCTPATUBHBIX [IeWCTBUM, ONpefe/IéHHBIX HACTOALMM AJMUHUCTPATUBHBIM
perjiaMeHToOM, W TIDUHATUEM B XOZe TMpeAOoCTaBleHUsi TOCyAapCTBEHHOM YyCIyrd
pelleHrld OCYLLECTB/SIOT DPYKOBOAUTENb YUpeX[eHUS WA €ro 3aMecTUTelb,
KYPHPYOLLHKA BOMPOCHI, Kacarol[recss OCHOBHOU /lesiITe/TbHOCTH.

OO1mmii KOHTPOJIb 3a COO/I0/IeHHeM U UCIIOIHEHHEM T0JI0XKEeHUM HaCTOSIIero
AJIMUHUCTPAaTUBHOI'O perjlaMeHTa OCYLLeCTB/SeTCs JenapTaMeHTOM KYJ/bTypbl
Amano-HeHellkoro aBTOHOMHOI'O OKpyra.



[ernapTaMeHT Ky/abTypbl fIMano-HeHelkoro aBTOHOMHOIO OKpyra (Zanee —
YupeauTtesnb) paciosioxkeH 1o azgpecy: 629007, r. Canexapg, yi. Pecrryomuku, a. 29,
TenedoHbl Ajis cripaBok: (34922) 2-58-03, snekTpoHHasi nouTa: depcul@yanao.ru ,
ouimanbHbiii HTepHeT-cauT: https://depcul.yanao.ru/.

ITopsAAOK ¥ NepuoANYHOCTb 0CYLIeCTB/IeHUS
IJIAHOBBIX U BHEIJIAHOBBIX MTPOBEPOK MO/JTHOTHI M KauecTBa
Npe/{0CTaB/IeHUus rocy/JapCTBeHHOM YC/Iyru

28. KOHTpO/b 3a MOJIHOTOW M KauyeCTBOM IIpe/lOCTaB/IeHUsl TOCyAapCTBeHHOU
yCIyru BK/IOUYaeT B cebsi TpoBejieHUe TPOBEPOK, BbISIBJIEHWE W yCTaHOBJ/IEHUe
HapylleHUd TMpaB TMoTpeOUTesiell yCAyru, NpPUHATHE pelleHuil 00 ycTpaHeHUH
COOTBETCTBYIOLLIMX HapYLIEHUM.

[TpoBepkr MoOryT OBbITb IUIAHOBBIMM Ha OCHOBAHMU IUJIAHOB PabOThI
YupexzeHusi 1 UCIOMHUTETBHOIO OpraHa rocyZapCTBeHHOW B/aCTU aBTOHOMHOIO
OKpyra — Yupeautens Yupex[eHus 100 BHEM/IaHOBLIMM, MPOBOJUMBIMHU B TOM
yuc/e Mo ykajobe mosyyaresnss yC/Iyrd Ha CBOEBPEMEHHOCTb, TOJHOTY U KauecTBO
TIpe/l0CTaBJ/IeHUs] TOCYJapCTBEHHON YCIIYTH.

PerieHrie 0 TpoOBeJileHMM BHEIUIAHOBOW MPOBEPKU MNPHUHMMAaeT PYKOBOJAUTEb
YupexxieHus1 Uin UCIOJIHUTEeBHOIO OpraHa rocyZiapCTBeHHOW BIaCTH aBTOHOMHOIO
OKpyra, 1100 yroTHOMOYEHHOe UM JI0/KHOCTHOE JIMLIO.

Pe3ynbTaThl NpoBepKU O(POPMIISIIOTCA B BHUJE aKTa, B KOTODOM OTMEYaroTCs
BbISIBJICHHbIE HEJIOCTAaTKU U YKAa3bIBAKOTCS MPeJIOKEHUS 10 UX YCTPaHeHHHO.

OTBeTCTBEeHHOCTH /I0O/DKHOCTHBIX JIMIY 3a pellleHUs1 U ielicTBus (De3eiicTBue),
NpHHUMaeMble (0CyliecTB/IsieMble) B X0/ie Npe/j0CTaB/IeHHusA
rocy/JapCTBeHHOM yC/IyIrv

29.1lo pe3ynbTaTaM TIpOBeJeHHsS TMPOBEPOK TIOJHOTBI W  KadecTBa
NpeloCTaB/ieHrsl TOCY/IapCTBEHHOM YC/IyrM B CJ/iydae BBISIBJIEHUSI HapylleHUM
BUHOBHbIE JIML]a PUBJ/IEKAIOTCSI K OTBETCTBEHHOCTU B COOTBETCTBUM C [I€MCTBYIOLLIUM
3aKOHO/aTeTbCTBOM.

ITopsigok U opMBbI KOHTPO/IA 3a NMPeA0CTaB/IeHHeM
roCy/iapCTBEHHOM yC/IyTH CO CTOPOHBI rPaXkAaH,
HUX 00beIMHEeHUI U OPraHu3aIHH

30. KoHTpoJib 3a Mpe/iocTaB/ieHUeM IroCy/lapCTBEHHOM yC/IyTH, B TOM UHCJ/Ie CO
CTOPOHBI TpaXk/laH, X 00beMHEeHUIN U OpraHK3allli, OCYIL[eCTB/ISeTCS TTOCPe[CTBOM
OTKPBITOCTU JeSITeJIbHOCTA YUpeXXJAeHUsl TpU TpeJoCTaBlIeHUd TOCyAapCTBeHHOU
YCIYyTH, TIOMy4YeHUsl TOJHON, aKTyaJbHOW W J0CTOBepHOW WHMbOpPMallid O MopsiiKe
MpeJjOCTaB/eHUs] T[OCYJapCTBEHHOM YCJIyIM MW BO3MOXXHOCTM PacCMOTpPeHUSs
oOpartieHuit ()kano0) B mpoijecce TO/yYeHUs: TOCYIapCTBEHHOMN yC/TyTH.

31. 3asiBUTeNIM BMpaBe HAlpaBUTh MHUCbMEHHOe obpaileHue B  ajpec
PYKOBOZHWTE/IST YUpeXXJAeHUs: W UCIIOJIHUTE/IbHOTO OpraHa rocy/JapCTBeHHOM B/1aCcTU
aBTOHOMHOTO OKpyra C TIpOoCk0OW O TIpOBeJeHUM TPOBEPKU COOMI/ieHHs U
WICTIOJTHEHUS TIOJIO)KEHWM HacTosLero AJMUHUCTPATUBHOTO perjiaMeHTa M HWHBIX
HOPMAaTHBHBIX MPABOBLIX AKTOB, yCTaHAB/IMBAIOLIMX TpeOOBaHUS K TMPe/j0CTaBIeHUIO
rOCyZlapCTBEHHOW YCJ/IYTH, MOJHOTHI M KauecTBa MpejoCTaBAeHUs] FOCYy[apCTBEHHOU
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YCJIYTHU B C/ly4yae HapylleHUs MpaB U 3aKOHHBIX MHTEPECOB MOyvaTess YCIyry MpU
TNpe/i0CTaB/IeHUH FOCYapCTBEHHOW YCIyTH.

B cnyuae rpoBeieHHsI BHETIJITAHOBOM MPOBEPKU 10 KOHKPETHOMY OOpaIijeHUto
B TeueHre 30 gHel CO [HS pervcTpalyy MMChbMeHHOTro oOpaiiljeHusi 00paTHUBIIEeMYCSI
HarpaB/sieTcsl M0 To4dTe WH(POpPMAaLUs O pe3yJibTaTax MPOBEPKH, MPOBEJEHHOM TI0
oOpamiennto. VMHbopMalvs MOAINMCHIBA@TCS PYKOBOJUTENEM YUpeXxAeHUs WiId
WCTIOJTHUTEIbHOTO OpraHa TrOCY/IapCTBEHHOW BJIaCTWU aBTOHOMHOTO OKpyra Jjumbo
YIIOJTHOMOUYEHHBIM UM JO/DKHOCTHBIM JIMLIOM.

V. locyae0Hblil (BHeCYAe0HBII) MOPA/J0K 00)Ka/I0OBaHHs PelIeHui
U JeiicTBuUil (0e3eiicTBUs) OpraHa, MpeJoCTaB/ISIOIIEero rocy/JapCTBeHHYI0
YCUIYTY, @ TaK)Ke JO/DKHOCTHBIX JIUIL, TOCYAAPCTBEHHbBIX C/Ty)Kal[UX

32. Tlonmywatenb yCAyrd BIIpaBe o00KajioBaTh pelleHds W AeUCTBUS
(be3meticTBUE) Yupek[eHUs, TIPeJOCTaB/ISIOLIET0 TOCYyAapCTBEHHYIO  YCIYTy,
JIOJDKHOCTHBIX JIUIL] YUpeXX/ieHUs, TIpe/IoCTaB/IsItoIero roCyiapCTBeHHYO YCIyTY, B
nocyznebHom (BHecyzeOHOM) TIOpsIJIKe.

33. )Kanoba mogaeTcss B Yupexk[eHue, TPeA0CTaB/IsONIee TOCyAapCTBeHHYIO
yCIIyTy, B IMCbMEeHHOW (hOpMe WX B 37IEKTPOHHOM BU/IE.

34. YKanoba mo/mKHa Coiep>KaTh:

a) HaMMeHOBaHUe  YupeX/eHUusl, TMpPeJoCTaB/sIOIIEro ToCy/1apCTBEHHYIO
yCJIyTy, MO0 AO/DKHOCTHOTO JIMIA, pellleHusl U fAelicTBusi (be3/elicTBHe) KOTOPBIX
00)KamyroTcs;

6) dbamminio, UM, oTuecTBO (TIPU HAJTUUMM), CBeJEHHUSI O MeCTe JKUTeTbCTBa
3asiBUTeNs — HU3UUeCKoro Jimija iMbo HauMeHOBaHUe, CBe/IeHUs 0 MeCTe HaXOK/IeHUsI
3asiBUTEJISI — FOPUINUECKOrO JIMIIa, a TakXKe HoMep (HoMepa) KOHTAaKTHOTO Tesie(poHa,
azpec (agpeca) 3/IeKTPOHHOU MOUTHI (TIPY HAJIMUMK) U IOUTOBBIN aJipec, 10 KOTOPbIM
J0JDKeH OBbITb HarlpaBJ/ieH OTBET 3asiBUTEJIIO;

B) cBefleHHss 00 oO)kanmyeMbIX pelleHMs X U JelcTBusx (6e3melcTBUN)
YupexxaeHusi, NpefoCTaB/SIOIIEr0 roCyZapCTBEHHYHO YCIYTy, ero J0J/DKHOCTHOIO
NMLa;

) JOBO/Ibl, HA OCHOBAaHWW KOTOPBIX 3asiBUTe/Ib He COrJjlaceH C pelleHueM U
netictBueM (Oe3meMcTBHEM) y4UpeXXZeHHs, IPeAOoCTaB/ISIONIero ToCyZapCTBEeHHYIO
yCJ/IyTy, €ro J[AO/DKHOCTHOTO Jivila Jubo ciyxKailero. 3asiBUTe/leM MOTYT ObITb
ripe/iCTaB/ieHbl JIOKYMeHThl (TIPU Ha/MUuWK), MOATBEpPXKAatolle /10BObl 3asiBUTE/S,
b0 UX KOTIUH.

35. B ciyuae ecsiv »kanoba 1ofiaeTcsi uepe3 TMpeCTaBUTe ISl 3asiBUTeJIs, TakKe
Mpe/CTaBASIeTCs] [JOKYMEHT, TMOATBEP)KJAlOLIUKA TTOJIHOMOUMS Ha OCYLIECTBIEHHUE
JIeiCTBUM OT UWMeHU 3asBUTeslss. B KauecTBe JOKyMeHTa, TOJTBEP>K/AAOIIero
MOJITHOMOYMST Ha OCYIIeCTB/eHWe [eWCTBUM OT WMeHU 3asiBUTeNss, MOXXeT ObITb
ripe/iCTaBJieHa:

a) opopmsieHHasi B COOTBETCTBMM C 3aKOHOJaTelbCTBOM Poccuiickoi
denepaiuy J0BePeHHOCTS (/151 GHU3UUYEeCKUX JULY);

0) opopmiieHHasT B COOTBETCTBMM C 3aKOHO/ATeNbCTBOM Poccuiickoi
desepalli JOBEPeHHOCTb, 3aBepeHHasl T[euaTblo 3asBUTe/Nss U TOJUCaHHas
PYKOBOIUTe/IEM 3asiBUTEJISI UK YIIOJTHOMOUYEHHBIM 3TUM PYKOBOAUTE/IEM JIULIOM (ZJ1s1
IOpUINUECKHUX JIUILT);

B) KONMS peIlleHUs] O Ha3HaueHWH unM o0 wu3bpaHuu nmMbO TIpHKasa o
Ha3HaueHUU (PU3NUYECKOTo JiMlla Ha [AO/DKHOCTb, B COOTBETCTBUM C KOTOPBLIM TaKoe



¢usnueckoe suiO 00safaeT TIpaBOM JeMCTBOBAaTh OT HMeHHU 3asiButens 0e3
JTOBEPEHHOCTH.

36. [Ipuem >kanob® B MUCbMEHHOW (hOpMe OCYIIeCTBIISETCS YUpeXeHHEM,
MpefoCTaB/SIOIIMM ~ TOCYAApPCTBEHHYIO  yC/Iyry, B MecTe TpeJoCTaB/ieHuUs
roCy,apCTBEHHOM yCIyTH.

JKanoba B mrucbMeHHOM (popMe MOXKeT ObITh TaK)Ke HarpaBJieHa I10 TouTe.

B ciyuae mogauM >kajso0Obl MpY JTUUYHOM TIpUeMe 3asiBUTe/b Ipe/ICTaB/IseT
JIOKYMEHT, YZ0CTOBEpPSIIOLIMNA ero JIMYHOCTh B COOTBETCTBUU C 3aKOHO/IaTeTbCTBOM
Poccurickon ®eneparuu.

37.B 92/eKTpOHHOM BHZe ’kasoba MOXXeT ObITh II07laHa 3asiBUTE/IeEM
MOCpe/iCTBOM:

a) uepe3 MHTepHeT — rpueMHYyto https://kdc.yanao.ru/napisat-obrashhenie;

0) dbemepanbHOM TroOCyJapCTBeHHON WH(OPMAIMOHHOW cHucTeMe «EaWHbBIN
MOpTaJl TOCYAapCTBEHHBIX U MYHULIMIMAIBHBIX YCIYT (PYHKLMMN)».

38. OTBeT 10 pe3yabTaTaM paCCMOTPeHMs »Karo0bl HaIlPaB/SIeTCS 3asiBUTEJTIO
He TI03/jHee /IHs, C/Ie[IYIOIIero 3a jHeM MPUHSTUS pellieHus, B TMCbMeHHoU (opme.

39. B oTBeTe Mo pe3y/ibTaTaM paCCMOTPEHUS »Kao0bl yKa3bIBaIOTCH:

a) HAaUMeHOBaHWe OpraHa, Ipe/OCTaB/sIOIer0 TOCYy[apCTBEHHYHO YCIYTy,
paccMoTpeBIiIero Xano0by, A0/DKHOCTb, haMU/IUs, UMsI, OTUeCTBO (MpY HaIMUHN) €ro
JIOJDKHOCTHOTO JTUIA, TIPUHSBIIIETO pelieHue 110 yKanooe;

6) HOMep, fiaTa, MeCTO TIPUHSITUS PellleHus], BK/TFouasi CBe/IeHHs O JO/HKHOCTHOM
nUIie, peleHne Ui Jeticteue (0e3eiicTBHe) KOTOPOro 00KamyeTcs;

B) (hamu/iusi, MMsi, 0TUeCTBO (TIPU HAJIMYMK) UM HaMeHOBaHUe 3asiBUTe/IS;

') OCHOBAHUS i/l IPUHATHUSI pellieHus 110 ykanooe;

) TIPUHSTOE TI0 Kai00e perieHue;

e) B C/ydae eciu kajoba Tipu3HaHa OOOCHOBAaHHOW — CPOKU yCTpaHeHWUs
BbISIB/IEHHbIX HapylleHWd, B TOM YWC/Ie CPOK MpeJoCTaBleHUsi pe3yJbTaTa
roCcy/lapCTBEHHOM YC/IyTH;

K) CBeZIeHUsI O TIOpsiIKe 00rKasioBaHUs TIPUHSITOTO T10 JKaio0e pereHusl.

40. OTBeT TI0 pe3yabTaTaM PpPacCMOTPEHHUSI ’KaroObl  IMOATIMCHIBAETCS
YTIOJTHOMOYEHHBIM Ha PAacCMOTpeHHe >Kamo0bl JO/DKHOCTHBIM JIULIOM Y UpeXkJeHus,
Mpe0CTaBJISIOLIEro roCy/JapCTBEHHYIO YCIIYTY.

41. Yupexx/ieHre B TIpaBe 0TKa3aTh B y/I0BJIeTBOPEHUM >Ka/i00bI B CJIe[yIOIIUX
c/lyyasix:

a) Ha/MuMe BCTYTMBILETO B 3aKOHHYIO CH/Iy pellleHusi Cyja, apOUTpa)KHOTO
cyZa 1o asiobe 0 TOM >Ke TIpeZiMeTe U T10 TeéM >Ke OCHOBAHUSIM;

6) mopaua >kaso0bI JIMI[OM, TIOJTHOMOUHSI KOTOPOTO He TIOATBEP)KIAEeHbl B
Nopsi/iIKe, yCTaHOB/IEHHOM 3aKOHO/aTe/ibcTBOM Poccutickor ®@efiepaniviu;

B) Ha/lMUMe pellleHrs TI0 >kKajiobe, TIPUHATOrO paHee B COOTBETCTBUU C
TpeOOBaHUSIMU HACTOSIL[ETO Pa3/ie/ia B OTHOIIEHHWH TOTO Ke 3asiBUTe/Isl U TI0 TOMY JKe
TIpeiMeTy >Kano0bl.

42. Yupex/ieHue BIpaBe OCTaBUTh yKaso0y 0e3 oTBeTa B C/IeyIOIMIUX C/Tydasix:

a) Ha/IMuKe B >Kai00e HelleH3yPHBIX JIN00 0CKOPOUTEe/TbHBIX BhIpaXKEHHH, YyTPo3
JKW3HH, 3[0POBBIO U UMYILIECTBY [OJDKHOCTHOIO JIMLIA, @ TAK)KE YJIEHOB €r0 CeMbU;

0) OTCyTCTBHE BO3MOKHOCTH TPOUYMTATh KaKyrO-TMO0 yacTb TeKCTa >Kasoobl,
dbamunmio, UMs, OTUeCcTBO (MPU HaJWUYWK) U (WUIM) TIOUTOBBIM ajipec 3asiBUTENs,
yKa3aHHbIe B yKano0e.



43. Ewm 3agBUTe/ib He YAOBJIETBOPEH pelleHWeM, MPUHATBIM B XO0Ze
paccMOTpeHUsi ero oOpallieHusi 10 BOMPOCY TpeoCTaB/eHuss TOCYyAapCTBeHHOM
YCJIYTH, WK pellieHue T10 JaHHOMY obpailjeHU’I0 He ObI/I0 TIPUHSTO, 3asBUTE/Ib MOKET
00paTUTHCS C >Ka/Io00M K YUupeAuTe/n0 B MMCbMEHHON WX 37IeKTPOHHOU (hopme 110
aapecy 629007 r. Canexapa, yn. Pecriyomuku, f. 29, ka6. 307 wmn B «VIHTepHeT-
nipueMHyo» https://depcul.yanao.ru/request/0/edit/.



[IpunoskeHve K AZMUHUCTPaTUBHOMY
peryiaMeHTy roCyiapCTBeHHOI0 aBTOHOMHOI'O
yupexzeHus Imano-HeHellkoro aBTOHOMHOIO
okpyra «Ky/nbTypHO-/1e/I0BOM LIeHTp»
«KynbTypHO-Z1€/10BOM LIEHTP» MO
TIpe/JOCTAaBJ/IEHUIO FOCY1apCTBEHHOW yCIyTH
«[Toka3 (opranusanys nokasa) CreKTakiaen
(TeaTpasibHBIX MTOCTAHOBOK)»

bnok-cxema nociefoBaTeIbHOCTA
JleViCTBUM MPY NIPeJ0CTaB/IeHNH F'OCY[apCTBEHHOU YCIyTH

[MocTyruieHHe 3ampoca OT OTpeduTess
yCayru

L

IIpuem 3ampoca

ITpoBepka Ha/MUUst HEOOXOAUMBIX JIOKYMEHTOB JIJIsI
TIpeioCTaB/IeHUsI TOCYJapCTBEHHOM YCIyTH 1 TIPOBepKa
OTCYTCTBUSI OCHOBAHHH /IJIsl OTKa3a B ee IpeZi0CTaB/IeHNY;

Ja .

KOHCY/IbTAL{WsI TI0 BOTIPOCAM TIPe/JOCTAB/IeHHS] TOCYAAPCTBEHHOM
yCiyTu
Ortkas B
- TIPe/j0CTaBIeHNH
Odopwmrerne 6rarka 6uera [Moanucanue [oroBopa Ha roCy/IapCTBEHHOM
(abonemenTa)/goroopa JIHO 6o Tpe/ioCcTaB/eHHe TOCy/apCTBeHHOM yCIyTH
Tiepe/iava nogHOMOYHH 110 YCJIyTH CTOPOHOM 3astBUTEJISI -

0(opM/IeHII0 KOMITETEHTHOMY
CIIeuaIncTy

odopmsierue 61aHKa Ouera
(aboHemeHTa)

IMepenaua 3asiBuTesto Gy1aHKa 6unera
(abonemeHTa) JTUUHO OO Uepes
YTOJTHOMOYEHHOE JIULO

!

SIBKa nmocetuTesisg Ha IToka3
(opraHu3anuio MokKasa) CrieKTak/ien
(TeaTpasbHBIX TIOCTAHOBOK) TIPH
npeAbsiBieHUH OiaHKa busera




