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AJMUHVCTPATUBHBIN PETJIAMEHT
rocy/JapCTBeHHOr0 aBTOHOMHOI0 yupexaeHnus fImaso-HeHenkoro aBTOHOMHOr0
okpyra «Ky/bTypHO-/1e/10BOM LIeHTP»

T0 Mpe/i0CTaB/IeHHUI0 FOCy/JapCTBEHHOM YCIYyT’

«IToka3 (opranu3anys nokKa3a) KOHI[€PTOB M KOHI|€PTHBIX IPOrpaMm»

I. O01He 110/10)KeHus

1. AJMUHUCTDATUBHBIM  perjlaMeHT TOCYJapCTBEHHOTO  aBTOHOMHOIO
yupexzaeHus Amano-HeHelKoro aBTOHOMHOTO OKpyra «KynbTypHO-/1e/I0BOU LIEHTP»
M0 TMpe/OCTaB/JIeHUI0 TocyJapcTBeHHoOW ycnyru «[loka3 (opraHusaiys Ti0Ka3a)
KOHLIEPTOB M KOHLIEPTHBIX MporpamMm» (fanee — AJQMUHUCTPATUBHBIM perjaMeHT)
pa3paboTaH B COOTBeTCTBHUU C PezepasbHbIM 3aKOHOM OT 27 wutonst 2010 ropa
Ne 210-®3 «O6 opranu3aiyy Ipe0CTaB/IeHNs TOCYAapCTBeHHBIX M MYHULIUITA/IbHbBIX
yCIyT», B 1eJIIX MOBBIIIEeHUs] KaueCTBa IpeJoCTaB/IeHUs TOCY/1IapCTBEHHOM YCIyTU U
yCTaHaB/IMBaeT MOPSAJ0K Y CTaHZAAPT Npe0CTaB/IeHUsl TOCYapCTBEHHOU YCIYTh».

Kpyr nosyuareneu

2. [Tonyyatesib TOCyZlaQpCTBEHHOM yC/IYyTH MOXKeT ObITh Kak (pu3nueckue Tak U
I0pUIuecKye JImLa.

Ilopsgok nH(GOPMHUPOBaHMs 0 MPaBU/IaX MPeJ0CTaB/IeHUSs
roCcyiapCTBeHHOM yC/IyTH

3. TIlopsimok MH(OPMUPOBaHUS O TIpaBUJIax MpefoCTaB/IeHNs TOCyAapCTBEeHHOU
YCIIyTH:

1) MudopmupoBaHue 0 mpaBuiax IpeAoCTaB/leHUsl TOCYJapCTBEHHOM yC/IyTU
OCYLLECTBJISIETCSI TOCYZaPCTBEHHBIM aBTOHOMHBIM yupexkaeHueMm fmano-HeHelkoro
aBTOHOMHOIO OKpyra «Ky/JbTypHO-[enoBOM LieHTp» (fJasee - YupekjeHue),
pacriosiokeHHbIM 110 azpecy: 629008, AHAO, r. Canexapz, ya. Apkruueckas, 4. 1,
TenedoHbl A copaBok  8(34922) 3-85-56, 3-85-66, e-mail: kdc@yanao.ru,
oduiManbHbIN cauT: https://kdc.yanao.ru/ .

[l'ocynapcTBeHHass ycjyra nOpejoOCTaB/IsieTCsl KakK B 3JaHAU  YUpeXJeHwus,
pacrioioXKeHHOro 1o azapecy: 629008, AHAO, r. Canexapa, yi. Apktuueckas, f. 1,
TesieoHbI A1 cripaBoK 8(34922) 3-85-56, 3-85-66, Tak 1 3a ero npezenamu.
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[TpenocTaBiieHre roCyJapCTBEHHOM YCIyTU OCYIeCTB/IsieTCsl B pabouee Bpems,
ycTtaHoBieHHOe [lpaBuiamMyu BHYTpPeHHero TPYAOBOTO pacropsiika YUpexaeHus, B
TOM UUCJIE:

- ipuoOpeTeHre 6UeTOB, abOHEMEHTOB B Kacce YUpesKAeHUs:

- BTOPHUK — cy060Ty c 11 yacoB 00 munyT m0 19 uacoB 00 MMHYT, TiepephiB
¢ 14 yacoB 00 munHyT A0 14 yacoB 50 MuHyT. B yileTHUII Meproj, B pacriucaHue paboThl
Kacchl MOTyT OBbITb BHeCeHbl W3MeHeHUsl. BbIXOZHble [OHM — BOCKpeCceHbe,
TOHe/le/IbHUK.

B nenb, mipefiiecTByoOlMii HepaboueMy fHIO, TpaduK paboThl YupexJeHus
r3MeHsieTCs1 (TIPOO/KUTETbHOCTE pabouero AHs yMeHbIlIaeTCsl Ha OJUH uac).

B HY npoBe/ieHrst MepONPUSTHI B BbIXOHbIE/TIPa3HUUHbIE JHUA Y UpeXK/jeHue
JOCTYIIHO /151 TIOCeTUTe el He TI03/iHee, UeM 3a 1 uac /10 Hauajia MepOnpUsITHSI.

[TpuobOpeTeHre  3/IEKTPOHHBIX  OW/IETOB,  3JIKTPOHHBIX  aOOHEMEHTOB
OCYILLECTBJISIETCS] B PEXKUME PealbHOr0 BpeMeHU Ha O(PULIMaIbHOM caiiTe Y upeKJeHust
B pexume Jgoctyna https://kdc.yanao.au/, u (WaM) yHNOJHOMOYEHHBIMU UM
¢r3ruecKUMY JULIAMU, OCYLIECTBJSIOIIMMHU TIpeJNPUHUMATETbCKYH0 esTe/IbHOCTD
6e3 obOpa3oBaHus HOPUANUECKOTO JULA (MHAUBUAYATbHBIMU TMpeATPUHAMATE/ISIMHI),
IOpUMYECKMMU JIULIAMU Ha OCHOBAaHUU JOTOBOPOB, 3aK/IOUEHHBIX B COOTBETCTBUU C
3aKoHOAaTeNbCcTBOM Poccuiickori Pepepaiiu ¢ YupexJeHMeM Ha OCHOBAaHUM
rPaXkKAaHCKO-TIPABOBLIX /IOTOBOPOB, 3aK/IHOYEHHbIX C TaKUMU OpraHu3aLUsIMU
(Danee — ymoIHOMOYEHHbIe ML), MHPOPMaLKsi 0 KOTOPBIX MyO/IMKyeTCs Ha caiTe
YupexaeHus.

[TocelleHre MepONpPUSTUSI OCYLIECTB/SIETCS B AaThl M BpeMsi TIPOBeleHUs
MepOTMPUSITHSI.

2) vH(opMalUs 0 ToCy/apCTBEHHOW YC/ayre, TIpoLeAype eé rnpeAoCcTaBIeHUs
TIpe/ICTaB/IsIeTCS:

- HEMoCpe/ICTBEHHO CIeLaTMCTOM Y UpeXxxieHus;

- C WCIO/Mb30BaHWEM CpeACTB TeleOHHOW CBA3M U  3JIEKTPOHHOTO
rH(popMupoBaHus 1o azapecy: 629008, AHAO, r. Canexapg, yi. Apktuueckas, f. 1,
TenedoHbl A1 crpaBok 8(34922) 3-85-56, 3-85-66, e-mail: kdc@yanao.ru;

- ToCpeJCTBOM  pa3MellleHdss  WHboOpMalM¥d B MHGOOPMAaILMOHHO-
TeJIeKOMMYHHUKAL[MOHHBIX CeTsX OO0Iero r1osb3oBaHus (B TOM uHCIe B CeTH
WuTepHeT), u3faHvs MHGOPMALIMOHHBIX MaTepuasnoB (OykeToB, Opoiitop, aduii),
pa3MellleHde Ha TOpPOJCKUX WH(POPMAIMOHHBIX CTeHJax W CTeHJax B TOMeLeHUsIX
YupexeHusi, CBeTOAUOJHOM 3KpaHe, pacrioI0;KeHHOM Ha TUIOIIau Y upeXxeHusl.

3) ans nosydyeHuss UHGOPMALIMM O TOCYJapCTBEHHOW yC/ayre, Tipoliefype eé
rpeloCTaB/IeHus, xoje Tipe/loCTaB/IeHuUs rocyAapCTBeHHOU yCIyTH
3aMHTepecoBaHHbIE JIMI[a BIpaBe 00OpaliaThCs:

- B YCTHOM (popMe JMYHO WK MO TesedOoHYy K CIeluaJricTaM YupexJeHus],
YYaCTBYIOIIUM B MPe/OCTaB/IeHUM rOCY/1apCTBEHHOM YCTyTH;

- B MMCbMeHHOM (hopMe JTMUYHO WJIM TI0UTOU B aZipeC YupesKJeHus;

- B MMCbMEHHOU (popMe M0 afipecy 3/IeKTPOHHOM MOYThl YupexaeHus e-mail:
kdc@yanao.ru.

4. VndopmupoBaHue 3asiBUTe/ell MPOBOJAWTCS B ABYX (opmax: YCTHOU U
MMMCbMEHHOM.

[Tpu oTBeTax Ha TesjedOHHbIe 3BOHKWM W oOpallleHusl 3asiBUTe/iell JIMUHO B
pabourie Yacbl CHeLMATUCTbl YUpeX/eHusl, y4acTBYIOlLMe B TpeJoCTaBAeHUU
roCyJapCTBeHHON yCIyrd, MoApoOHO U B BeXIMBOW (KOppPeKTHOH) ¢opme
VHGOPMUPYIOT OOpaTUBIIMXCS TI0 HWHTepecylomuM wux Borpocam. OTBeT Ha
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Te/eOHHbIM 3BOHOK [IO/DKEH HauuHaThbC C MWH(OpMalMM O HauMeHOBaHUU
YupexxieHusi, B KOTOPbIN TOCTYIIA/I 3BOHOK, U (DaMW/IUU CIiel[haaucTa, TPUHSBIIIEro
Te/ie)OHHBIN 3BOHOK.

[Ipy HEBO3MO>KHOCTH CHeLMalnCTa, NPUHSBIIET0 3BOHOK, CAMOCTOSITETbHO
OTBETUThb Ha TIOCTaB/ieHHbIe BOMPOChI OOpaTUBIIEMYCsS /MLy COOOIaeTcs
Tened)OHHBIM HOMeEp, [0 KOTOPOMY MOJKHO TIOYUYUTh UHTEpPEeCYIOI[yl0 ero
VMH(OpMaLUIO.

YctHoe uH(OpMUpOBaHMe 00OpaTHBIIErocs JMIA OCYLeCTB/sieTcs He Oosee
15 MUHYT.

B cnyuae eciu fJis IOATOTOBKUA OTBeTa TpeOyeTcsi MPOAO/DKUTeIbHOe BpeMms,
CTel[ManCT, OCYIIeCTB/SIONMI yCcTHOe MHGDOPMUpPOBaHWe, TpejijiaraeT HarpaBUTb
oOpailjeHHe O TpeAOCTaB/AeHUMA TTHMChbMeHHOW WHGOpPMAI[MKM I10  BOIPOCaM
TIpe/IOCTaB/IeHUsI TOCYAAPCTBEHHOW YCIyTrH, MO0 Ha3HauaeT Apyroe ymoOHoe s
3alHTepPeCOBaHHOTO JIULIA BPeMsl 1/l yCTHOTO UH()OPMUPOBaHUSI.

[TuceMeHHOE vH(OopMHpOBaHUE 1o BOITpOCaM TIpe/0CTaBJIeHHUs
rOCy/lapCTBEHHOM  yCJIyTU  OCYIIIEeCTBJ/IIETCS  TIPH  TOMy4YeHWW  oOpalrieHus
3aWHTepeCOBaHHOTO JIMI]a O MpeA0CTaB/IeHUH MUCbMeHHOM MH(OpMal[1K 10 BOIIpocam
rpeIoCTaB/IeHUsI TOCYJapCTBEHHOU YCIyTH.

OtBer Ha oOpaijeHue gaércsa B TeueHwe 30 JgHel CO AHS pervcTpaiyu
MTMCBbMEHHOT'0 00paIlieHust B Y UpesKIeHUH.

CrielaavcCThI YupexaeHus, y4acTBYHOIIUE B Tipe/loCTaB/IeHUN
roCy/lapCTBeHHOM YyCJIyTd, OTBETCTBEHHBbIE 3a pacCMOTpeHHe oOpalleHus,
obecrieuriBalOT 00BEKTHBHOE, BCECTODOHHee U CBOEBpeMEHHOe pPacCMOTpeHHe
oOpailleHusi, TOTOBST MMChbMEHHBIM OTBET I10 CYII[eCTBY MOCTAaB/IeHHbBIX BOIPOCOB.

[TucerMeHHBIN OTBET Ha oOpallieHue, cofiep kaiyii hamuirio u HoMmep TesedoHa
VICTIOJTHUTEJISA, TIO/ITUCHIBAETCS PYKOBOUTEIEM Y UpeXK[eHus MO0 Yo THOMOUeHHBIM
VM JTML[OM UM HaMpaBJsieTCsi 10 MOYTOBOMY WJ/IU 3JIEKTPOHHOMY a/Ipecy, yKa3aHHOMY B
oOparreHu .

B cnyuae ecsii B oOpalijeHHH O TIpeIoCTaB/IeHNH TTMChbMeHHOW HhOopMal[iy He
yKa3zaHbl (aMWIMs 3aMHTEPeCOBAHHOTO JIMila, HaIlpaBHBIIEro oOpaliieHue, WM
TIOUTOBBIH (37IEKTPOHHBII) aZipec, 0 KOTOPOMY /I0/DKEeH ObITh HarlpaB/IeH OTBET, OTBET
Ha obparrieHre He 1aéTCs.

I1. CtanpgapT npeaocTaB/ieHNs TOCYJapCTBEHHOH YC/IYyTH

5. HaumeHoBaHMe rocygapctBeHHOU yciayru: «[loka3 (opraHu3auusi mokasa)
KOHLIEPTHBIX TTPOTPaMM».

6. 'ocyapcTBeHHas yciayra npefoCcTaB/isieTCs: Y UpexaeHUueM.

Criel[iaqMcTel YUpeXxxieHHds1 He BIIpaBe TpebOBaThb OT IIOIydaTesiss YCIyTH
OCYIIIeCTB/IEHUS] [JeHMCTBUM, B TOM UHWC/Ae COTJIaCOBaHWUM, HEOOXOAUMBIX IS
MoJIyuyeHrsI TOCy/apCTBEHHOW YC/Ayrd W CBSI3aHHbIX C oOpaileHreM B UHbIe
roCcyZlapCTBeHHbIe OpraHbl, OpraHbl MECTHOTO CaMOYTIPaB/e€HHs U OpraHu3aluM, 3a
HCK/FOUEeHWEM TI0JydeHus1 YCJIyr U TIOyuyeHUs [IOKYMEHTOB, W WH(OpMal[vHy,
MpeJoCTaB/sIEMbIX B pe3yJ/bTaTe TMPeAO0CTaBIeHUsI TaKWX YCIYyr, BK/IKOUYEHHBIX B
repeueHb YCIyT, KOTOpbIe SIBJSIOTCA HEOOXOAWUMBIMHA W 00sI3aTe/IbHBIMH TSI
rpeJj0CTaB/IeHHs TOCYAAPCTBEHHBIX YCIIYT.
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Pe3yibTaT npe/jocTaB/ieHHs roCyJapCTBEHHOH YCITyTH

7. Pe3ynbTaToM mpeioCTaB/AeHUs] TOCY/JapCTBEHHON YCIYTW SIB/SIETCS MOKa3
(opraHu3aiusi 1oKasa) KOHLIepTHOM NpOrpaMMbl T10J/1y4aTesito YCIyT.

Cpoku npejoCcTaB/IeHUs TOCYAAPCTBEHHOH YC/IyT'H

8. 'ocyapcTBeHHasi ycayra MpeJoCTaB/sieTCsi TOYHO B CPOKHM, 0003HaueHHbIe
B [JJOKYMeHTaX, HeoOXOJWMBIX /i TO/Ny4yeHusi ycayru (COryiacHO T[epeyHto,
yKa3aHHOMY B nyHKTe 10 HacTosiero AJMUHHACTPAaTUBHOIO PerjiaMeHTa).

HpaBOBbIE OCHOBAHHA /IA IIPeJ0CTAaB/IEHUA FocyﬂapCTBEHHOi/’l YUIYTHA

9. IlpaBoBbIMM OCHOBaHUSIMU TIpeJOCTaB/A€HUsS TOCYAAPCTBEHHOW YyCIyTy
SIBJISIFOTCSL:

1) Koncrutyuus Poccuiickon ®Pepepanuu (Poccurickas rasera, 21.01.2009,
Ne 7; Cobpanue 3akoHozate/nbcTBa P, 26.01.2009, Ne 4, ct. 445; [TapnameHTCKast
raseta, 23-29.01.2009, Ne 4);

2) ®epepanbhbid 3aK0H OT 09.10.1992 Ne 3612-1 «OCHOBBI 3aKOHO/JaTe/IbCTBA
Poccuiickon ®enepaumu 0 KysabTtype» (Poccurickass raserta, 17.11.1992; No 248;
Benomoctu CHI u BC P®, 19.11.1992, Ne 46, cT. 2615);

3) 3akoH Poccuiickoit @epepaiiym ot 07.02.1992 Ne 2300-1 «O 3aiuTe npaB
notpeburesnieii» (CobpaHue 3akoHOAaTesnscTBa Pd, 15.01.1996, Ne 3, ct. 140;
Poccutiickas razeta, 16.01.1996, Ne 8);

4) TlocranoBnenue [lpaButenbctBa Poccuiickon Pepepauuu ot 25.03.1999
Ne 329 «O rocyaapCTBeHHOM MOJJep)KKe TeaTpalbHOIO MCKYCCTBa B PoccHUUCKOU
®enepauyn» (CobpaHue 3akoHoAaTenbcTBa Pd, 29.03.1999, Ne 13, ct. 1615).

IlepeueHb AOKYMEHTOB, He00X0AUMBIX /I/IsA PeA0CTaB/IeHHs
roCcyiapCTBeHHOMN yC/IyTH

10. Inss  Tio/iydeHWsT TOCY[JApPCTBEHHOM  YCAyrd  Tiojiydarefb  YCIYTH
rpefoCTaBisieT B YUpexjeHue:

- A pusnueckux Jdi — Ouner (aboHemeHT), MpUOOpeTeHHBI B Kacce
YupexxaeHusi, Ha 0hHI[HaTbLHOM CaiiTe UK uepe3 ero OhHI[HaIbHbIX TTpe/ICTaBUTeIeil
C yKa3aHWeM JjaThl U BDeMeHH!, COOTBETCTBYIOIUX /laTe U BpDeMEHH MepOTIPUsTHS;

- [JI FOPUIMYEeCKUX JIML] — JIOTOBOP Ha TI0/yueHue YCIyTH, 3aK/I0UeHHbBIN C
YupexaeHueM.

OTpenbHBIE KATErOPUH I'PaykAaH /7SI TI0JTyUeHHs yC/TyTH Ha JIbTOTHBIX YC/IOBHUSIX
TIPeIOCTaBJISIOT JOKYMEHTHI, TIO/ITBEPK/Iatoli[iie Ha/TnUKe JTbTOThI.

Criel[uavMcThl YUpeXk/jeHus He BripaBe TpeboBaTh OT 3asBUTE/IS TTPe/[CTaBIeHUs]
JOKYMEHTOB, He yKa3aHHbIX B TiepeyHe [IOKYMEHTOB, HeoOXOAUMbI IS
TIpe/I0CTaBJ/IeHHsI TOCY/1apCTBEHHOW YCTyTH.

11. IIpeacTaBneHHble IOKYMEHTBI JIO/DKHBI COOTBETCTBOBATH CJI€YIOIIAM
TpeOOBaHUAM:

1) 6nank O6wtera (aboHeMeHTa) yCTaHOBIEHHOTO 00pasija CO/IePXKUT yKa3aHHUe
MecTa, [aThl, BpPeMeHW Hayaja MepOIPUSITUS, CTOUMOCTU YCIYTH, PeKBU3UTHI
YupexneHus;



2) TeKCT HarvcaH pa300purBO OT PYKH WM NP MIOMOILY CPeJICTB 3/IeKTPOHHO-
BBIUMC/IUTE/TLHOM TeXHUKW;

3) B busieTe OTCYTCTBYeT HEOTOBOPEHHbBIE UCTIPABJIEHUS;

4) OKyMEHThI, TOATBEP K Jarollie Hauuue JIbI'OThl, 10/DKHbI COOTBETCTBOBATh
yTBep)KAeHHOMY TroCyiapCTBEHHOMY 00pasily.

IlepeueHb OCHOBaHMH /I 0TKA3a B MpUeMe JOKYMEHTOB, He00X0[UMbIX /IS
Nnpe/ioCTaB/IeHUs roCyJapCTBeHHOU YC/IyTrd, MIPUOCTAHOB/IEHHSI WU 0TKa3a B
Npe/0CTaB/1eHUHU roCy/JapCTBeHHOM yC/IyTH

12. OcHOBaHUSIMHM /11 OTKa3a B IpUéMe JOKYMEHTOB, HEOOXOAWUMBIX ISl
NpeJ0CTaB/IeHNs TOCYAAPCTBEHHOM yCIYTH, SIBJISTFOTCS:

1) npescTaBieHre JOKyMeHTOB, He COOTBETCTBYIOIIUX MePeUH0, YKa3aHHOMY
B nyHKTe 10 HacTosiero AJMUHUCTPAaTUBHOIO PerjaMeHTa;

2) Hapy1ieHre TpeOoBaHM K 0(hOpPMJIEHHIO TOKYMEHTa.

13. OcHoBaHuAMM [Jid OTKa3a B TpeAOCTaB/I€HHWU T'OCYJapCTBEHHOU YCIyTU
SBJISIFOTCS:

1) oTcyTCcTBUMe y 3asBUTe/sl MpaBa Ha TMOJyuyeHHe TOCy[apCTBEHHOUW YC/IyTH B
COOTBETCTBUM C JIEUCTBYIOLLIUM 3aKOHO/IaTe/IbCTBOM,;

2) orcyTcTBHre Obuteta (aboHeMeHTa)/moropopa Uiy obparrieHue 3a roayueHreM
yCcJIyTk B JHH W Yacbl, He COOTBeTCTBYIOIMe yKa3aHHbIM B Ouserte
(aboHemeHTe)/NOTOBOPE;

3) oTMeHa MepOIIpUSTHUS;

4) HapylleHWe MOCeTUTeIeM MPaBUJ/I TTOCEIeHUsT Y UpexXeHus;

5) HapyIlleHHe MoCeTHUTeIeM O0ITeCTBeHHOro nopsigka (B coorBetcTBum C 'K,
YK P®, KoATIl);

6) HaxoKJeHre TTOCeTUTe/sI B COCTOSTHAU aJIKOT0JIbHOT'0, HAPKOTUYECKOT0 WUJIr
TOKCHUYECKOTO OIbsSIHeHHS, B COLIMATbHO-HeaJieKBaTHOM COCTOSIHUM (BpakzeOHBIM
HaCTPOM, arpeCcCMBHOCTD U TaK Jlajiee);

7) HaxoXXJeHue MOCeTUTeNsl B OZieXKe, UMeIOLel BbIpa’KeHHbIe CJie[bl IPS3H,
KOTOpble MOTYT TpPUBECTH K Topue (3arps3HeHUI0) HUMYIeCTBa YUpeXAeHus u
OJleXX/Ibl APYTUX MIOCETUTEIEN.

14. T'ocyjapcTBeHHast ycayra MoxkeT ObITb pefiocTaB/ieHa Ha bGecriiaTHoOM 6o
MIaTHOM ocHoBe. Ha mosnydeHue ycnyru Ha OecrijlaTHOM OCHOBe TIPeTEHAYIOT
JIIOTHbIE KaTeropuu Ipak/iaH B COOTBETCTBUU C IeUCTBYIOLLMM 3aKOHO/ATebCTBOM
P® (meTu [OLIKOIBHOTO BO3pacTa, yualuecsi 001jeobpa3oBaTe/ibHbIX OpraHU3aliuii,
WHBaUbI U IUL[A, UX COMPOBOXKAAIOLLIME, BOEHHOCTY Kalllke, MPOXOASIue BOEHHYIO
C/Ty>kO0y TI0 TIpU3BIBY, A€TH M3 MHOTO/IeTHBIX CeMel, BOCITUTAaHHUKA WHTEPHATOB U
JeTCKUX JIOMOB, WHB&JIUAbl W YyuyaCTHUKKA Benukor OTeueCcTBeHHOU BOMHBI U
MpUPaBHEHHbIE K HUM KaTeropuu, NpUEMHbIe POJWTEeI, OMEeKyHbI (ITOMeuyuTesin),
TIPUHSIBIIE Ha BOCTIMTAHWE [IeTel-CHUPOT U JeTeld, OCTaBIIMXCS 0e3 ToreuyeHuUs
pPOJUTEJIEN, a TAKXKe WIeHbl UX CeMeN).

B ciydae B3vMaHUs M1aThl, ee pa3Mep YCTaHaB/IMBAETCS Y UpeKJeHUeM UCXOs
Y3 KaJbKy/sluMu LieHbl Owuieta (aboHeMeHTa)/mOroBopa, BK/IIOUAIOIEN TIpsiMble
pacxofpl Yupexx/jeHus 10 NpejoCTaBAeHUI0 FOCYapCTBEHHOU YCIYyTH.

IlepeyeHb yC/Iyr, KOTOPbIE SIBJIAIOTCS HEO0XOAMMBIMH U 00s13aTe/TbHBIMH JI/IsI
Mpe/0CTaB/IeHUs roCyAapCTBEeHHOU YC/IyTH



15. Tlpuem u Bbllaua IOKYMEHTOB OCYIIeCTB/ISIeTCS B MOPsI/IKe YKUBOW ouepe/iu.

IlopsjoK, pa3Mep U OCHOBAaHHUSI B3UMaHHSA IOCy/JapCTBeHHOM MOITHHBI
WM MHOM TUIaThl, B3MMaeMoM 3a Nnpe/joCTaB/IeHHe roCyJapCTBeHHOM YOIy’

16. TIIpemoctaBjieHrWe TOCYJapCTBEHHOW YC/AyTrd  OCYIIeCTB/ISIeTCS  Ha
OecryIaTHOU Y TJIaTHOM OCHOBe.

MakcumasibHbIN CPOK 0)KU/JaHUA B ouepeju NMpH nojave 3asB/IeHUsA
0 Mpei0CTaB/IeHHHU TOCYAAPCTBeHHOH YC/TIyTH U TPH MO/TyYeHHH
rocyiapCTBeHHOMN yC/IyTH

17. MakcrmanbHOe BpeMsi OXKWJaHWsS B OuepeNyd MNpU Tofaye [JOKYMEHTOB
cocTaBiisieT 15 MUHYT; MaKCUMaJibHasi MPOJO/DKUTE/IbHOCT TIpUeMa y Crel[daaunucTa,
OCYLLIECTBJISIFOLLETO TIPUEM JOKYMEHTOB, COCTABJSIET 15 MUHYT.

18. MakcumanbsHOe BpeMsi OXKUZaHUsI B OUepe/iv MpHU MOTyUYeHUU JOKYMEHTOB
cocTaB/sieT 15 MUHYT; MaKCUMa/bHas MPOJOJ/IKUATE/bHOCTh MpreMa y CIeljuaauncTa,
OCYIIIeCTB/ISIFOIIET0 BbiZIauy JOKYMEHTOB, COCTaB/sieT 15 MUHYT.

TpeOoBaHuUs K NOMeIeHUAM IIPeA0CTaB/IeHUs
rocy/JapCTBeHHOM yC/IyIrv

19. TpeboBaHus K IMOMeIIeHUsIM TIpe/IOCTaB/IeHHs TOCY/IapCTBEHHON YCTyTH.

1) TpeboBaHMS K TIpUIIeraoieil TeppUTOPUH:

- 000pyIyI0TCSI MecTa [ijisi TapKOBKU aBTOTPAHCTIOPTHBIX CPEJICTR;

- Ha CTOSIHKe JIOJDKHO ObITh He MeHee 10% MecT (HO He MeHee OJJHOTO MeCTa)
IS TIADKOBKU  CIelMabHbIX TPAHCIOPTHBIX CPeACTB WHBAJU/OB, KOTOpble He
JIOJDKHBI 3aHMMATh MHbIe TPAHCIIOPTHbIE CPEe/ICTBA;

- JIOCTYT 3asiBUTeIel K MapKOBOUHBIM MeCTaM SIB/isieTCs OecriiaTHbIM;

- BXO/Ibl B TIOMellleHus /I/Is1 TIpheMa 3asiBuTesielt 000pyayroTcs Mo/beMHUKaMH,
pacIIMPeHHbBIMH TIPOXOZAMHM, TIO3BOJIIOIIUMUA  00ecrieunTh OecCrpernsTCTBeHHBIH
JIOCTYTI MHBAJ/IM/I0B, UCTIOJIb3YIOIIUX KPeCaa-KoJIsiCKY;

2) TpeboBaHUs K MeCTy MpeAoCTaBIeHUs MoydaTesieM YCIyTu:

- MecTo /51 TipuobpeTeHue Ouneta/aboHeMeHTa 00OPYAYIOTCS CTY/bSIMU U
CTO/IAMH, OCHAIIAFOTCS KaHIeJIAPCKUMH TIPUHAJJIEKHOCTAMU /JiT  o0ecrieueHust
BO3MOKHOCTHU O()OpM/IeHUS JOKYMEHTOB;

3) TpeboBaHUS K MeCTaM JIJisl O>KUJaHUS:

- MecCTa Jj1s1 O)KUZaHus1 ToKa3a (opraHu3aLvy MoKas3a) KOHLIEPTHOM MpOrpaMMbl
00opyAyrOTCS Ty pUKaMu;

- MecCTa [IJIsl O)KUJjaHUsI HaXO/IATCS B XOJI/Ie Y UpeKieHus;

-B  3[laHUM, TJe  OpraHusyeTcsi TIpUeM  moJjiyyareseli  yC/IyTH,
TpelyCMaTpUBAIOTCsA MecTa OOI[eCTBeHHOTO TMO/b30BaHUs (TyaneTbl) U MecTa [jis
XpaHeHUs BepxHel ofiexk/Ibl (rapaepo0);

4) TpeboBaHUS K MeCTaM Jjist “H(HOPMUPOBAHUS TOCETUTEIEH:

B 3maHuu Yupexk/jeHus1 Ha JOCTYITHOM [IjIsl TIOTpeOuTest MecTe pa3MelaeTcst
VMH(OPMal[MOHHBINA CTeH/], HA KOTOPOM pa3MellleHbl:

- CBeJIeHUs O TI0JIHOM HauMEeHOBaHWW Y MeCTOHAXOXXAEeHUH Y upeXx/ieHus;

- TIepeueHb OCHOBHBIX YC/IYT, TIPE/IOCTaB/sIeMbIX Y UPeXK/[eHUeM;

- XapaKTepUCTUKA yCJIyTU U TpaBUia MoJib30BaHus;



- BO3MOJKHOCTb BJIMSIHUS TIOTPeOuTesIsl Ha KaueCTBO yC/Iyry (OMPOCHbIE JIUCTHI,
aHKeThI, KHUATA MPeJJIOKeHUH U JIp.);

- IIOCTyTHbIe KaHasbl 715 3 PeKTUBHOTO 00I[eHHsI paOOTHUKOB OpraHU3aIvu
c morpebutenssMu (pexxuM paboTbl Yupexx/eHusi; Homepa Tere()OHOB, TTOUTOBBIE
azipeca, ajpeca 371eKTPOHHOM MOUThl, OPULIMATBHBIX CAUTOB YUpex/eHus);

- mpaBuia U ycaoBus 3(pdeKTUBHOTO U 6€30MacHOro TMpPeAOCTaB/IeHUs yCIyT
(rpaBuIa TOCeIeHus], CXeMbI 3BaKyalliu, IpaBu/ia C/laud ¥ Bo3BpaTa OWIeToB U fIp.);

- TIpaBmM/Ia 06yKaI0BaHus AeMCTBUM JTUIL], OKa3bIBAIOIIUX YCIIYTY;

- uHdopMaiysa o0 OKa3biBaeMbIX ycjiyrax ¢ obo3HaueHWeM MecTa, AaThbl U
BpeMeHHU MPOBe/IeHusl.

5) Yupex/eHue, OKa3blBawlllee YCIyTy, pa3MellaeTcsi B  CIeLyaTbHO
rpelHa3HaueHHOM CTAllMOHAPDHOM 37IaHWUU, o0ecrieueHHOM HeoOXOJUMBbIMUA BUZAMU
KOMMYHA/IbHO-OBITOBOTO  OOC/TYy)XKMBaHWSI UM OCHAIl[eHHOM Cpe/ICTBaMH  CBSI3H,
ToMeIrieHus1 000pyZIOBaHbI:

- ICTOYHUKAaMA  MCKYCCTBEHHOTO  OCBEIleHWs B COOTBETCTBUHM  C
yCTaHOBJIEHHBIMH CaHUTAPHO-3MH/IEMHUO/IOTHYECKUMH HOPMAaMHM U TIpaBUIaMH  [JIs]
HCKYCCTBEHHOT'O OCBeIIleHHs TIOMell[eHUH 3ZJaH1M 0011[eCTBEHHBIX YUPeKIeHUI;

- CHCTeMaMH OTOIUIeHUSI W BEHTWISL[MH (TeMIlepaTypHbI peXuM BHYTPU
ToMell[eHUI COOTBeTCTBYyeT TpeOOBaHHUsM, YCTaHOB/IEHHBIM CaHUTapHBIMHU HOPMaMU
Y TIpaBWIaMH 3KCTUTyaTallUy 3/laHUH 00IeCTBEHHBIX YUPEXK/eHHUMN);

- TIPOTMBOIIOXKAPHBIMU CHCTeMaMU W 000pyZoBaHHEM, COOTBETCTBYIOIIUM
TIpaBW/IaM TI0’KapHOU 6e3011aCHOCTU 1 TIPOTUBOIIOKAPHBIM HOPMaM.

a) Ha TIOMeIIeHHs U CTieljia/ibHOe 000py/I0BaHKe, aBTOTPAHCIIOPTHBIE CPe/ICTBa,
MeXaHW3MbI, amrapaTypy Y IPUOOPHI WMEIOTCS COOTBETCTBYIOI[HE JAOKYMEHTBI
(racriopra, TPOTOKOJIBI M aKThl MPOBEAEHUs WCTIBITaHWH, cepTU(UKaThl KauecTsa,
cepTHU(hUKATbl COOTBETCTBUSI, WHBEHTapU3aI[MOHHbIE OMMCHU U TIPOUMe JOKYMEHTHI),
KOTOpble COJlep’KaT CBeJleHHsI O TMpaBWlaxX 3SKCIUlyaTalud, OOC/Ty>XKUBaHMS,
TIPOBe/IeHUs KalUTaIbHBIX U TEKYILMX PEMOHTOB, MO/A/Iep>KaHusl B paboToCocoOHOM,
TeXHUUECKH UCTIPABHOM COCTOSIHHM;

6) obopymoBaHMe WUCMOMb3yeTCsl TI0 Ha3HAUEHWI0 B COOTBETCTBUU C
TeXHUUECKOW [OKyMeHTalield, COAepXXUTCS B HCTPAaBHOM COCTOSTHUM, TIPOXOZUT
cucteMaTtuueckyto rposepky (I1T1P);

B) Yupex[eHHWe [JO/DKHO ObITb  OCHAI|eHO  CHerWaJHu3UpPOBAHHBIM
obopysoBaHHeM (CBETOBBIM, aKyCTHUeCKUM, CI[eHUUEeCKWM), TPOTrpaMMHBIM
obecrieueHreM W JpyrUM o00opyJoBaHWeM (pacxXofHble MaTepuasbl, O(HCHas,
vHTepbepHasi Mebeslb, WHBEHTapb, MYy3bIKaJbHble WHCTPYMEHTHI, KOMITbIOTepHas
TeXHWUKa, OPrTeXHHKa, CleHWYeCKHe KOCTIOMbI, CIeLofie)k[a), HeoOXoquMbIM [Jis
TIpe/IOCTAB/IEHHS YCITyTH;

6) cimy>keOHBbIe KaOMHETHI CITeI[Ha/IMCTOB, YUYAaCTBYIOIIMX B TIPeJOCTaBIeHUH
roCy/IapCTBEHHOM YCIYTH, B KOTOPBIX OCYIIIECTBJISIETCSI IPHUEM 0OpallieHUi, TO/KHBI
ObITb 000pYyJOBaHbI BBIBECKAMU C yKa3aHHMeM HoMepa KaOuHeTa, JO/DKHOCTH
Criel[iajiiCTa BeAyIIero TmpuéM; MecTa /s TipuéMa ToTpeOuTenel yciayru
o0opyayroTcsi  CTYJAbSIMM M CTOJIAMW,  OCHAIAIOTCS  KaHIeJIsIPCKUMU
TIPUHA/ITIE>KHOCTSIMHU [I71s1 00ecrieueHus: BO3MOYKHOCTUA 0(OpMIeHUsI JOKYMEHTOB.

IToka3aTe/nu OLleHKHM Ka4yecTBa YC/Iyru

20. TlokasaTeyu OLIEHKU KauecTBa YC/Iyry SB/ISHOTCS:



Ne IToka3artenu Eunuiia usmepeHus
1/
1. | OneHkKa OTKPBITOCTH M JOCTYITHOCTH HH(OPMAMU 00 OpraHu3aIui,
KOTOPYI0 BbI Mocelaere:
VHdopmMupoBaHue 0 HOBBIX MepPOMPUSITHSX JIOCTaTOYHast
1.1. | yupexxgeHusi KyJabTypbl: HeIloJ/IHasg
OTCYTCTBYET
2. O1enka KoM(OPTHOCTH YC/I0BUM U JOCTYITHOCTHU MOJIyUYeHUS yC/Iyr
yUpeX/IeHUS:
KoMdopTHOCTS yC0BHM MpeObIBaHHUS B XOPOIIIO
2.1. | yupeXXJeHuM KyJbTYpPbl BO BpeMs Y0B/I€TBOPUTENHLHO
TIPOBeIeHYs] MEPOTPUSATHUS: TJIOXO
CaHUTapHOe COCTOsTHHEe MeCT 00IIero XOPOLLIO
2.2 | IO/Ib30BaHUS YUPEXKJEeHUS KYJIbTYPbI Y,0BJIETBOPUTETLHO
(TyasleTHBIX KOMHAT, Tapepoba, MecTa J/st TJI0XO
CUJIeHUH, YMCTOTA MOMEeIeHUN):
Xy10)KeCTBEHHO-3CTETUUECKUU YPOBEHb XOPOLLIO
2.3. | obopmieHUs TIOMelleHUN YUpeXXAeHUsI YIOB/IETBOPUTE/ILHO
KY/JbTYpbI (BeCTUOIO/b, BLICTAaBOUHBIE U 10X0
KOHI[epPTHbIE 3abl):
Y 106CTBO yCTaHOBIEHHOTO pekuMa paboThI, XOpOIIIO
2.4. | B T.4. B BBIXO/IHbIE THU B YUpPeXJeHUU yI0BJIETBOPUTE/TLHO
KYyJ/bTYPBbI: TJI0XO0
CTOUMOCTB YCJIYT B YUPeXKJEeHUU KYJIbTYPbI XOPOLLIO
2.5. | (BOCTYIHOCTBD LieHbl Ha OKa3bIBaeMble Y,0BJIETBOPUTEILHO
YCIyTH, €€ COOTBETCTBUE KaueCTBY YCJIyT): TJI0XO
Ob6ecrieueHne 6e30MaCHOCTH B YUPEXIEHUH XOpOIIIO
2.6. | Ky/abTyphl (OXpaHa, MeUI[MHCKOe Y IOBJIETBOPUTE/IHHO
COTIPOBOXKZIEHHE, TeXHHUKA 0e30MacHOCTH, 1I0X0
Cpe/CTBa 3allUThI U MPOYee):
Bpems oxuiaHus IpejO0CTaB/1eHUA YCIYIu:
3.
TpaHcsLyYs ¥ nelas JOCTYHOCTb XOPOLLIO
3.1 | yupexxgeHusi KyJabTypbl: Y OBJIETBOPUTEJILHO
TJI0XO
3.2. | ¥Ymob6ctBo rpadvika paboThl yUpeXjeHUsS XOpOIIIO
KYJIbTYPbI Y0B/I€TBOPUTENTHLHO
TJIOXO
Y no6cTBO mpolieyphl MOKYITKH XOPOLLIO
3.3 | (bpoHupOBaHuUs) OUIETOB B YUPEXAEHUN YZ,0B/IETBOPUTETLHO
TJI0XO
O1eHKa Ky/JIbTYPbl 00I[eHHs 1 KOMIIETEHTHOCTH Pa00THUKOB
4 OpPraHu3aLuM Ky/JAbTYypPbl:
4.1. | JobporkenaTenbHOCTb U BEXK/TUBOCTh XOpOLLIO
pabOTHUKOB OpraHU3arvu YAOB/IETBOPUTEILHO

I1JI0XO0




KomrneTeHTHOCTh pabOTHUKOB OpraHM3aluu XOpOLIO
4.2, Y/I0B/IETBOPUTEJILHO
TJIOXO
O1jeHKa KavyecTBa Mpe0CTaB/IsIeMOH YC/IyTd OpraHu3anum:
S.
YpoBeHb yZI0BEeTBOPEHHOCTH KaueCTBOM XOpOLIO
5.1. | oKa3aHus yCIyryd OpraHu3aliiu KyabTypbl B Y0B/I€TBOPUTETLHO
LieJIOM TJI0XO
Pa3HoobOpa3ue perepryapa XOpOLIO
5.2. YOBJIETBOPUTEJILHO
TJ1I0XO
MartepuanibHO-TexHUYeCcKoe obecrieueHue XOpOLLO
5.3. | yupexeHus KyJbTYypbl YV OBJIETBOPUTEJILHO
TJIOXO
KauecTBO npoBe/ieHus1 KyJIbTYPHO-MaCCOBbBIX XOPOLLIO
5.4. | MeponpUsITUA Y,0BJIETBOPUTEILHO
TJI0XO

21. Unble TpeboBaHWS W OCOOEHHOCTH MPeJOCTABIEHUS TOCYJapCTBEHHOMN
yCJIyTH He YCTaHOBJIEHBI.

I11. CocTas, nmoc/jie0BaTe/IbHOCTh U CPOKHU BBINIO/THEHUSA
a[MHHHCTPAaTUBHBIX MPoLeyP, B TOM YHC/Ie 0CO0eHHOCTH BBINO/THeHUSA
a/IMMHMCTPAaTHBHBIX MPOLeAYP B 3/IeKTPOHHOM hopme

22. bnok-cxema TMOC/Iel0BaTe/IbHOCTH  JIeWCTBUM TpPU  Tpef0oCTaB/IeHUA
roCy/lapCTBeHHOM  YCJAYTd TPUBOAUTCA B  TIPWIOKEHWH K  HaACTOSAIIEMY
AJMUHUCTPAaTUBHOMY perlaMeHTYy.

23. IlpegocTaBneHre rocygapcTBeHHoU ycinyry «Iloka3 (opraHusaniys rokasa)
KOHIIEDTHBIX TIPOTPAMM» BK/IIOUaeT B cebsi cieAyrolve aJMUHUCTPATUBHBIE
NpoLeypbl:

1) nmpuHATHE 0OpaIIeHus;

2) paccmoTtpenue obpartrieHust U opopmeHue buseta (aboHeMeHTa)/q0roBopa;

3) nosnyueHue pe3yJbTaTa MpeAOCTaBleHUsI TOCy/JapCTBEeHHON YCIyrW TOKa3s
(opranu3arniysi 1okasa) KOHLIEpTHBIX POTrpaMM Io/IydaresieM YCIyTru.

IIpunsaTHe 3asB/1eHUS

24. OcHOBaHWEM /11 Hauaja WCIIOJHEHWS aJMHUHUCTPAaTHBHOMW IPOLIeyPhI
SIBJISIeTCSI OOpalljeHue TIo/TyuaTesist yCIYTH B YUpeXxieHre B yCTHOM MO0 MCbMeHHOM
(anmekTpoHHOM) hopme.

CrieriasiucT, B 0053aHHOCTH KOTOPOT'0 BXOAUT 00paboTKa 3ampoca:

1) ycraHaBnvBaeT npeAMeT oOpallleHus TIoyJaTesst yCIyTry;

2) yCTaHaB/MBaeT Ha/JWuWe TTOTHOMOUWK YUpeXAeHUs U KOMITETeHTHOTO
CrieL{iarcTa 1o pacCMOTPEHUI0 0OpallleHust oTyJaTesist yCayTry;

3) IpOBOUT KOHCY/IBTALIUIO 110 BOTIPOCAM TIpe/IoCTaB/IeHsI TOCYAapCTBeHHOM

yCJIyTH;



4) ipoBepsieT Ha/Muve BCceX HEOOXOJAUMBIX JOKYMEHTOB B COOTBETCTBUU C
repeuyHeM, YCTaHOBJIEHHbIM TIyYHKTOM 10 Hacrosiimero AJMHUHUCTPaTUBHOIO
perjiameHTa;

5) MpoBepsieT COOTBETCTBHE TIPeJCTABJI€HHbIX JOKYMEHTOB TpeOOBaHUSIM,
YCTaHOBJIEHHbIM TTYHKTOM 11 HacTosiiiero AJMUHHUCTPAaTUBHOTO perjiaMeHTa.

Pe3ysbTaTOM  aMUHUCTPAaTUBHOM  TpOLleypbl  SIBASIETCS  TOJyYeHHe
CeLiaMCTOM, YIIOJITHOMOUYEeHHBIM Ha paCCMOTpeHUe 00palileHust TIoTy4yaTessi yCIyTH,
MPUHATBIX JOKYMEHTOB. [IpOJo/mKUTENIBHOCTE aJMUHUCTPAaTUBHOM TIPOLIEAYPhI He
6onee 10 MUHYT.

PaccMoTpeHue o0paiijeHus Nojiyvare/is yoIyra 1 opopm/ieHne pe3y/jibTara
Ipe/0CTaB/IeHUs IM00 0TKa3a B Mpe/0CTaB/JIeHH! IrOCyAaPCTBEHHOH yC/IyTH

25. OcHOBaHWeM [ijid Hauaja MpoLeAypbl PAacCMOTpeHHs OOparieHus
roJiyyatesisi yCJiyrd U opopmiieHUs pe3y/ibTaTa Tpe/j0CTaB/IeHUs] TOCYapCTBeHHOM
YCJIYTH SIBJISIETCSI TIOJTydeHHe CITeI[HaIMCTOM, YIIOJITHOMOUEHHBIM Ha pacCMOTPeHHe
oOpalljeHus ToyuaTesisl yC/IyTH, IPUHATBIX JOKYMEHTOB.

[Tpu TO/yueHWH 3ampoca CIel[HaJiCT, OTBETCTBEHHBIM 3a pacCMOTpEHHe
oOpaltjeHust:

1) ycraHaBnvBaeT npeAMeT oOpallleHus TIoyJaTesst yCIyTy;

2) IpoBepsieT Ha/MuKe JOKYMEHTOB, TTePeUrCIeHHbIX B ITyHKTe 10 HacTOsIIero
AJIMUHUCTPAaTUBHOTO perjiaMeHTa;

3) odopmisier O6/aHk Ouseta (aboHeMeHTa)/mOroBOpa JMYHO MO0 TIepegaeT
MO0JITHOMOYMSI TI0 O)OPMJIEHHIO KOMITeTEHTHOMY CITeLIaIuCTy;

4) oCylieCTB/IsSIeT MO/MMCAHKE I0TOBOPA Ha Mpe/I0CTaB/ieHre roCyAapCTBeHHOM
YCJIYT'Y CTOPOHOM ToJTyuaTesisi yCayru, opopmsieT 6yiaHk 6usieta (aboHeMeHTa);

5) ocyliecTBsieT Tiepefauy 3asiBuTento OsaHkKa Ouneta (aboHemeHTa) JTUUHO
6o uepe3 yroJIHOMOUYEHHOE JIULIO.

Bb1jjaua pe3y/ibTaTa MpejoCTaBIeHUs
100 0TKa3a B Mpe/j0CTaB/IeHUH IoCy/JapCTBEHHOMN YCUIyru

26. OcHOBaHMeM [1J1s Hauyasia npoLeAypbl BblZiauu pe3yJbTaTa [IpefoCTaB/IeHus
roCyZlapCTBEHHOW YC/IyTU $IB/sieTCAd siBKa mnocetuTenss Ha Iloka3 (opraHuzaLuyio
TI0Ka3a) KOHIIepTHOM ITporpaMMbI MPH NpebsiBlieHny O0y1aHKa Ouiera (aboHeMeHTa).

IV. ®opmMbI KOHTPOJIA 3a UCIIO/THEHHEM aMHMHUCTPAaTUBHOI'0 perjiaMeHTa

ITopsa/i0K oCyIecTB/IeHUA TeKYII[ero KOHTPOJIsI 3a CO0/TI0/leHIneM
U VICTIO/THEHHEeM T10/10)KeHUH AJIMUHMCTPAaTUBHOI0 perjiaMeHTa

27. Tekyui KOHTPOJIb 3a cobmoieHreM 110C/1eJ0BaTe/IbHOCTH
aJMAHUCTPATUBHBIX [€UCTBUM, OINpeJeNéHHbIX HACTOAWUM AJIMWUHHACTPAaTUBHBIM
perjiaMeHToM, W TIpUHATUEM B XOZe TpeAoCTaBleHUsl IOCyAapCTBEHHOM YCIyry
pellleHrd OCYILECTB/SIIOT PYKOBOAUTENb YUpeX[eHUs WA €ero 3aMecTUTe/b,
KYPHUPYIOLLMK BOMPOCHI, KaCaroIrecss OCHOBHOU [1eITeIbHOCTHU.

OO111uit KOHTPOJIb 3a COOMI0/IeHreM U UCIIOTHEHHEeM TI0JI0’KeHUI HaCTOSIIIIero
AJIMUHUCTPAaTUBHOIO perjiaMeHTa OCYLeCTB/SeTC [erapTaMeHTOM KYJbTypbl
Amano-HeHeLIKOro aBTOHOMHOI'O OKpyTa.



[ernapTaMeHT Ky/abTypbl fIMano-HeHelkoro aBTOHOMHOIO OKpyra (Zanee —
YupeauTtesnb) paciosioxkeH 1o azgpecy: 629007, r. Canexapg, yi. Pecrryomuku, a. 29,
TenedoHbl Ajis cripaBok: (34922) 2-58-03, snekTpoHHasi nouTa: depcul@yanao.ru ,
ouimanbHbiii HTepHeT-cauT: https://depcul.yanao.ru/.

ITopsiAoK U MepUOANYHOCTH OCYIIeCTB/IeHHUS
IUIAHOBBIX U BHEIVIAHOBBIX MPOBEPOK MO/JTHOTHI U KauecTBa
NpeJoCTaB/IeHUs TOCY/JapCTBeHHOMN yC/IyTU

28. KoHTpo/b 3a MOJIHOTOU M KaueCTBOM MpeAOCTaB/IeHUs] TOCYAapCTBEHHOU
yC/IyTM BK/IIOYaeT B cebsi TIpoBe/ieHUWe TIPOBEPOK, BBISIBJIEHME W yCTaHOBJIEHHE
HapyIlleHWd TpaB TIOTpeOWTesiel YCAyrd, NPUHATHE pelleHHi 00 ycTpaHeHHH
COOTBETCTBYIOILIUX HAPYIIEHUH.

[TpoBepkr MoOryT OBITh TIJITAHOBBIMM Ha OCHOBAaHMM TUIAaHOB PabOTHI
YupexxzpeHusi U KCIIOJTHUTE/IBHOIO OpraHa I'OCyZapCTBeHHOW BJIACTU aBTOHOMHOIO
OKpyra — YupeauTens YupexAeHUs JUOO BHEIUIaHOBLIMU, MPOBOJUMBIMU B TOM
yuc/e 1o kajobe Toyyaresss yCJIyrd Ha CBOEBPEMEHHOCTb, TIOJTHOTY U KaueCTBO
MpeJ0CTaB/IeHUs TOCYyAaPCTBEHHOW YCIYTH.

PelieHrie 0 mpoBe/ieHMM BHEIUIAHOBOW MPOBEPKM MPUHUMAaeT PYKOBOJWTEJIb
YupexxieHus1 Wi WUCIIOTHUTe/TbHOT'O OpraHa ToCy/JapCTBeHHOM BJ/IaCTU aBTOHOMHOTO
OKpyra, MM00 YIIOJTHOMOUeHHOe UM JI0/KHOCTHOE JIULIO.

Pe3ysbTaThl POBEPKU O(POPMIISIIOTCS B BUjle aKTa, B KOTOPDOM OTMEUaroTCs
BbISIBJIEHHbIE HEZJOCTAaTKU U YKa3bIBAKOTCS MPeJJ/I0KEeHUS 110 UX YCTPaHEeHHUIO.

OTBeTCTBeHHOCTD JJO/DKHOCTHBIX JIUI] 3a pellleHUus | ieficTBus (0e3eiicTBUe),
NpUHUMaeMble (0CyIlecTB/iseMble) B X0/e NMpeAoCTaB/IeHUs
rocy/JapCTBeHHOM yC/IyIrv

29.11o pe3ynbTaTaMm TIpOBeJeHUS TIPOBEPOK TOJHOTBI U KauecTBa
rpeJjoCTaB/ieHUs] TOCY/JapCTBEHHOM YyCAYyTd B CJiyyae BBISIBJIEHUS HapyllleHun
BUHOBHBIE JIUI]a TIPUBJIEKAIOTCSI K OTBETCTBEHHOCTU B COOTBETCTBUM C [IeHMCTBYHOIIUM
3aKOHO/IaTe/IbCTBOM.

ITopsiaok u (popMBI KOHTPOJISA 3a MIPeAoCTaB/IeHueM
rocyJapCTBeHHOM YC/IYyTH CO CTOPOHBI IPa)k/iaH,
UX 00be/[HHEeHUH U OpPraHu3aIui

30. KoHTpoJib 3a npejocTaB/ieHUeM roCyJapCTBEHHOM yCIYTH, B TOM YUC/Ie CO
CTOPOHBI TpaXk/iaH, Ux 00beMHeHU U OpraHU3alivii, OCyILeCTB/sIeTCS TT0CPeCTBOM
OTKPBITOCTU [IeSITeJIbHOCTA YUpeXK/eHUs MpU TIpefloCTaB/IeHUH TOCYJapCTBEeHHOU
YCIYTH, TIOTyUYeHHUs MOJIHOM, aKTyaJbHOW Y JOCTOBEPHOU WHGOpPMAalMA O MOpsaKe
MpeJoCTaB/eHUs] TOCYJapCTBEHHOM YCJIYyTM M BO3MOXXHOCTM PAacCMOTpPeHUSs
obpaiijeHuit (kanob) B TIpoljecce MOTy4YeHUs TOCYAApPCTBEHHOU YCTYTH.

31. 3assBuUTENIM BMpaBe HarpaBUTh IMMCbMEHHOe oOpalljeHre B  afjpec
PYKOBOAUTE/ST Y UpeXXieHUs1 T UCTIOTHUTETbHOTO OpraHa roCy/1apCTBeHHOM B1aCTH
aBTOHOMHOTO OKpyra C TIpOCb0OM O TIpOBeJeHWM TPOBEPKU COOMIO/IeHHs U
WCIIOJTHeHUS TI0JIOKEHUM HacTOosIero AJMUHUCTPAaTUBHOIO perjiaMeHTa M UHbBIX
HOPMAaTHBHBIX MMPaBOBBIX aKTOB, YCTaHABIUBAIOIIUX TPeOOBaHUS K Tpei0CTaB/IeHHUIO
roCy/lapCTBEHHOM yC/IYyTH, MOJHOTHI M KauecTBa Mpe/oCTaB/eHUs] TOCyAapCTBEHHOU
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YCJIYTHU B C/ly4yae HapylleHUs MpaB U 3aKOHHBIX MHTEPECOB MOyvaTess YCIyry MpU
TNpe/i0CTaB/IeHUH FOCYapCTBEHHOW YCIyTH.

B cnyuae rpoBeieHHsI BHETIJITAHOBOM MPOBEPKU 10 KOHKPETHOMY OOpaIijeHUto
B TeueHre 30 gHel CO [HS pervcTpalyy MMChbMeHHOTro oOpaiiljeHusi 00paTHUBIIEeMYCSI
HarpaB/sieTcsl M0 To4dTe WH(POpPMAaLUs O pe3yJibTaTax MPOBEPKH, MPOBEJEHHOM TI0
oOpamiennto. VMHbopMalvs MOAINMCHIBA@TCS PYKOBOJUTENEM YUpeXxAeHUs WiId
WCTIOJTHUTEIbHOTO OpraHa TrOCY/IapCTBEHHOW BJIaCTWU aBTOHOMHOTO OKpyra Jjumbo
YIIOJTHOMOUYEHHBIM UM JO/DKHOCTHBIM JIMLIOM.

V. locyae0Hblil (BHeCYAe0HBII) MOPA/J0K 00)Ka/I0OBaHHs PelIeHui
U JeiicTBuUil (0e3eiicTBUs) OpraHa, MpeJoCTaB/ISIOIIEero rocy/JapCTBeHHYI0
YCUIYTY, @ TaK)Ke JO/DKHOCTHBIX JIUIL, TOCYAAPCTBEHHbBIX C/Ty)Kal[UX

32. Tlonmywatenb yCAyrd BIIpaBe o00KajioBaTh pelleHds W AeUCTBUS
(be3meticTBUE) Yupek[eHUs, TIPeJOCTaB/ISIOLIET0 TOCYyAapCTBEHHYIO  YCIYTy,
JIOJDKHOCTHBIX JIUIL] YUpeXX/ieHUs, TIpe/IoCTaB/IsItoIero roCyiapCTBeHHYO YCIyTY, B
nocyznebHom (BHecyzeOHOM) TIOpsIJIKe.

33. )Kanoba mogaeTcss B Yupexk[eHue, TPeA0CTaB/IsONIee TOCyAapCTBeHHYIO
yCIIyTy, B IMCbMEeHHOW (hOpMe WX B 37IEKTPOHHOM BU/IE.

34. YKanoba mo/mKHa Coiep>KaTh:

a) HaMMeHOBaHUe  YupeX/eHUusl, TMpPeJoCTaB/sIOIIEro ToCy/1apCTBEHHYIO
yCJIyTy, MO0 AO/DKHOCTHOTO JIMIA, pellleHusl U fAelicTBusi (be3/elicTBHe) KOTOPBIX
00)KamyroTcs;

6) dbamminio, UM, oTuecTBO (TIPU HAJTUUMM), CBeJEHHUSI O MeCTe JKUTeTbCTBa
3asiBUTeNs — HU3UUeCKoro Jimija iMbo HauMeHOBaHUe, CBe/IeHUs 0 MeCTe HaXOK/IeHUsI
3asiBUTEJISI — FOPUINUECKOrO JIMIIa, a TakXKe HoMep (HoMepa) KOHTAaKTHOTO Tesie(poHa,
azpec (agpeca) 3/IeKTPOHHOU MOUTHI (TIPY HAJIMUMK) U IOUTOBBIN aJipec, 10 KOTOPbIM
J0JDKeH OBbITb HarlpaBJ/ieH OTBET 3asiBUTEJIIO;

B) cBefleHHss 00 oO)kanmyeMbIX pelleHMs X U JelcTBusx (6e3melcTBUN)
YupexxaeHusi, NpefoCTaB/SIOIIEr0 roCyZapCTBEHHYHO YCIYTy, ero J0J/DKHOCTHOIO
NMLa;

) JOBO/Ibl, HA OCHOBAaHWW KOTOPBIX 3asiBUTe/Ib He COrJjlaceH C pelleHueM U
netictBueM (Oe3meMcTBHEM) y4UpeXXZeHHs, IPeAOoCTaB/ISIONIero ToCyZapCTBEeHHYIO
yCJ/IyTy, €ro J[AO/DKHOCTHOTO Jivila Jubo ciyxKailero. 3asiBUTe/leM MOTYT ObITb
ripe/iCTaB/ieHbl JIOKYMeHThl (TIPU Ha/MUuWK), MOATBEpPXKAatolle /10BObl 3asiBUTE/S,
b0 UX KOTIUH.

35. B ciyuae ecsiv »kanoba 1ofiaeTcsi uepe3 TMpeCTaBUTe ISl 3asiBUTeJIs, TakKe
Mpe/CTaBASIeTCs] [JOKYMEHT, TMOATBEP)KJAlOLIUKA TTOJIHOMOUMS Ha OCYLIECTBIEHHUE
JIeiCTBUM OT UWMeHU 3asBUTeslss. B KauecTBe JOKyMeHTa, TOJTBEP>K/AAOIIero
MOJITHOMOYMST Ha OCYIIeCTB/eHWe [eWCTBUM OT WMeHU 3asiBUTeNss, MOXXeT ObITb
ripe/iCTaBJieHa:

a) opopmsieHHasi B COOTBETCTBMM C 3aKOHOJaTelbCTBOM Poccuiickoi
denepaiuy J0BePeHHOCTS (/151 GHU3UUYEeCKUX JULY);

0) opopmiieHHasT B COOTBETCTBMM C 3aKOHO/ATeNbCTBOM Poccuiickoi
desepalli JOBEPeHHOCTb, 3aBepeHHasl T[euaTblo 3asBUTe/Nss U TOJUCaHHas
PYKOBOIUTe/IEM 3asiBUTEJISI UK YIIOJTHOMOUYEHHBIM 3TUM PYKOBOAUTE/IEM JIULIOM (ZJ1s1
IOpUINUECKHUX JIUILT);

B) KONMS peIlleHUs] O Ha3HaueHWH unM o0 wu3bpaHuu nmMbO TIpHKasa o
Ha3HaueHUU (PU3NUYECKOTo JiMlla Ha [AO/DKHOCTb, B COOTBETCTBUM C KOTOPBLIM TaKoe



¢usnueckoe suiO 00safaeT TIpaBOM JeMCTBOBAaTh OT HMeHHU 3asiButens 0e3
JTOBEPEHHOCTH.

36. [Ipuem >kanob® B MUCbMEHHOW (hOpMe OCYIIeCTBIISETCS YUpeXeHHEM,
MpefoCTaB/SIOIIMM ~ TOCYAApPCTBEHHYIO  yC/Iyry, B MecTe TpeJoCTaB/ieHuUs
roCy,apCTBEHHOM yCIyTH.

JKanoba B mrucbMeHHOM (popMe MOXKeT ObITh TaK)Ke HarpaBJieHa I10 TouTe.

B ciyuae mogauM >kajso0Obl MpY JTUUYHOM TIpUeMe 3asiBUTe/b Ipe/ICTaB/IseT
JIOKYMEHT, YZ0CTOBEpPSIIOLIMNA ero JIMYHOCTh B COOTBETCTBUU C 3aKOHO/IaTeTbCTBOM
Poccurickon ®eneparuu.

37.B 92/eKTpOHHOM BHZe ’kasoba MOXXeT ObITh II07laHa 3asiBUTE/IeEM
MOCpe/iCTBOM:

a) uepe3 MHTepHeT — rpueMHYyto https://kdc.yanao.ru/napisat-obrashhenie;

0) dbemepanbHOM TroOCyJapCTBeHHON WH(OPMAIMOHHOW cHucTeMe «EaWHbBIN
MOpTaJl TOCYAapCTBEHHBIX U MYHULIMIMAIBHBIX YCIYT (PYHKLMMN)».

38. OTBeT 10 pe3yabTaTaM paCCMOTPeHMs »Karo0bl HaIlPaB/SIeTCS 3asiBUTEJTIO
He TI03/jHee /IHs, C/Ie[IYIOIIero 3a jHeM MPUHSTUS pellieHus, B TMCbMeHHoU (opme.

39. B oTBeTe Mo pe3y/ibTaTaM paCCMOTPEHUS »Kao0bl yKa3bIBaIOTCH:

a) HAaUMeHOBaHWe OpraHa, Ipe/OCTaB/sIOIer0 TOCYy[apCTBEHHYHO YCIYTy,
paccMoTpeBIiIero Xano0by, A0/DKHOCTb, haMU/IUs, UMsI, OTUeCTBO (MpY HaIMUHN) €ro
JIOJDKHOCTHOTO JTUIA, TIPUHSBIIIETO pelieHue 110 yKanooe;

6) HOMep, fiaTa, MeCTO TIPUHSITUS PellleHus], BK/TFouasi CBe/IeHHs O JO/HKHOCTHOM
nUIie, peleHne Ui Jeticteue (0e3eiicTBHe) KOTOPOro 00KamyeTcs;

B) (hamu/iusi, MMsi, 0TUeCTBO (TIPU HAJIMYMK) UM HaMeHOBaHUe 3asiBUTe/IS;

') OCHOBAHUS i/l IPUHATHUSI pellieHus 110 ykanooe;

) TIPUHSTOE TI0 Kai00e perieHue;

e) B C/ydae eciu kajoba Tipu3HaHa OOOCHOBAaHHOW — CPOKU yCTpaHeHWUs
BbISIB/IEHHbIX HapylleHWd, B TOM YWC/Ie CPOK MpeJoCTaBleHUsi pe3yJbTaTa
roCcy/lapCTBEHHOM YC/IyTH;

K) CBeZIeHUsI O TIOpsiIKe 00rKasioBaHUs TIPUHSITOTO T10 JKaio0e pereHusl.

40. OTBeT TI0 pe3yabTaTaM PpPacCMOTPEHHUSI ’KaroObl  IMOATIMCHIBAETCS
YTIOJTHOMOYEHHBIM Ha PAacCMOTpeHHe >Kamo0bl JO/DKHOCTHBIM JIULIOM Y UpeXkJeHus,
Mpe0CTaBJISIOLIEro roCy/JapCTBEHHYIO YCIIYTY.

41. Yupex/eHue B MpaBe 0TKa3aTb B YAOBJIETBOPEHUH Ka/loObl B CIe[yHOIUX
C/lydasix:

a) Ha/Muuve BCTYITMBIIETO B 3aKOHHYIO CH/Ty pellleHusi Cy/a, apOHUTpa’kKHOTO
cyJa 1o >xaiobe 0 TOM ke TIpe]MeTe U 10 TeM Ke OCHOBAHUSIM;

6) mogaua >kamo0bl JIMLIOM, TIOJIHOMOUMSI KOTODPOTO He TOATBEPXKIEHbl B
NopsiiKe, yCTaHOBJIEHHOM 3aKOHO/|aTesIbCcTBOM Poccuiickoi ®esepariuy;

B) Ha/IMuMe pellleHusl TI0 >kKajsobe, TIPUHATOTO paHee B COOTBETCTBUU C
TpeOOBaHUSIMU HACTOSIIETO Pa3/ziesia B OTHOIIIEHUU TOTO Ke 3asBUTEJISI U TI0 TOMY JKe
ripeIMeTy »Kaa00bl.

42. Yupex/eHue BIIpaBe OCTaBUTh >kaji00y 0e3 oTBeTa B C/IeYIOLIUX C/TyYasix:

a) Ha/JIMuKe B >Kajo0e HelleH3yPHbBIX MO0 0CKOPOUTEbHBIX BhIPA’KEHUM, YTPO3
JKW3HHU, 3[J0POBBIO U UMYILIECTBY [JOJDKHOCTHOTO JIMLIA, @ TAK)Ke UJIeHOB ero CeMbU;

0) OTCYyTCTBME BO3MO>KHOCTH TIPOUMTAaTh KaKyH-/TM00 UaCThb TEKCTa »Kaao0bl,
(bamunuio, UMsi, OTYeCTBO (MPU HAJW4YWMK) U (WUM) TIOUTOBBIM ajjpec 3asiBUTeENs,
yKa3aHHbIe B »kanobe.



43. Ewm 3agBUTe/ib He YAOBJIETBOPEH pelleHWeM, MPUHATBIM B XO0Ze
paccMOTpeHUsi ero oOpallieHusi 10 BOMPOCY TpeoCTaB/eHuss TOCYyAapCTBeHHOM
YCJIYTH, WK pellieHue T10 JaHHOMY obpailjeHU’I0 He ObI/I0 TIPUHSTO, 3asBUTE/Ib MOKET
00paTUTHCS C >Ka/Io00M K YUupeAuTe/n0 B MMCbMEHHON WX 37IeKTPOHHOU (hopme 110
aapecy 629007 r. Canexapa, yn. Pecriyomuku, f. 29, ka6. 307 wmn B «VIHTepHeT-
nipueMHyo» https://depcul.yanao.ru/request/0/edit/.



[IpunoskeHve K AZMUHUCTPaTUBHOMY
perjamMeHTy rocyZapCTBeHHOr0 aBTOHOMHOIO
yupexzaeHus fmano-HeHelKoro aBTOHOMHOI'O
okpyra «Ky/nbTypHO-/1e/I0BOM LIeHTp»
«KynbTypHO-Z1€/10BOM LIEHTP» MO
IpeJ0CTaB/IeHUI0 F'OCYJapPCTBEHHOU YCIYTU
«[Toka3 (opraHnusanus nokasa) KOHLePTHBIX

TrporpamMm»

bnok-cxema noc/je40BaTe/IbHOCTH

JleViCTBUM MPY NIPeJ0CTaB/IeHNH F'OCY[apCTBEHHOU YCIyTH

[MocTyruieHHe 3ampoca OT OTpeduTess
yCayru

L

IIpuem 3ampoca

ITpoBepka HaM4KMsi HEOOXOAUMBIX JOKYMEHTOB JJIst
TIpeZlocTaBJ/IeHUsl TOCYJapCTBEHHOM YC/IyTH 1 IIpOBepKa
OTCYTCTBUSI OCHOBAHHH /IJIsl OTKa3a B ee IpeZi0CTaB/IeHNY;
KOHCYJIbTALMSI TI0 BOIIPOCAaM IpeZ0CTaB/IeHNsI TOCYyJapCTBEHHOM
yCayru

OdopmiieHue 61aHka bunera
(aboHemeHTa)/OrOBOpPA JIMUHO MO0
repejiaya MOJTHOMOUUH 10
0(opM/IeHII0 KOMITETEHTHOMY
CTIELUATUCTY

[MoamnucaHue JOroBOpa Ha
Tpe/IoCTaB/IeHre roCyJapCTBeHHOM
YCITyT'¥ CTOPOHOM 3asiBUTEJIS -
odopmsierue 61aHKa Ouera
(aboHemeHTa)

IMepenaua 3asiBuTesto Gy1aHKa 6unera
(abonemeHTa) JTUUHO OO Uepes
YTOJTHOMOYEHHOE JIULO

!

fIBka mocetutens Ha Ilokas
(opraHu3aiyio nmokasa) KOHIePTHBIX
MpOrpamM TIpY Mpe/IbsABIeH!N O/1aHKa
6usera (aboHemeHTa)

OTkas B
Tnpe/ioCcTaB/IeHUU
roCcyJ,apCTBEeHHOU

yCIIyTH




